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IN THE MATTER OF THE COMPLAINT OF DOCKET NO. T-03406A-06-0257 
ESCHELON TELECOM OF ARIZONA, INC. ) DOCKET NO. T-01051B-06-0257 
AGAINST QWEST CORPORATION 

ESCHELON’S MOTION FOR LEAVE TO OBTAIN RESPONSES TO 
REQUESTS FOR ADMISSIONS AND ACCOMPANYING DATA REQUEST 

Eschelon Telecom of Arizona, Inc. (Eschelon) requests leave to obtain responses 

from Qwest Corporation (Qwest) to requests for admissions and an accompanying data 

request. In support of this request, Eschelon states as follows: 

Qwest has invoked Arizona Rules of Civil Procedure Rules 36(b) (limiting the 

number of requests for admissions to 25) and 33.l(c) (limiting the number of 

interrogatories to 40) as a basis to rehse to respond to certain Eschelon requests for 

admissions and an accompanying data request.’ This is a regulatory proceeding before 

the Arizona Corporation Commission. In such proceedings, a primary consideration is 

the “just and speedy determination” of issues, with technical rules of discovery being 

secondary. These priorities are laid out in Rules R14-3-10 1 (A) and (B) of the Rules of 

Practice and Procedure before the Corporation Commission. Paragraph B specifically 

provides that these rules “shall be liberally construed to secure just and speedy 

’ Rule 36(b) and Rule 33.l(c) of the Arizona Rules of Civil Procedure provide that a party may obtain 
responses to additional requests with leave of court following a motion demonstrating good cause. 
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determination of all matters presented to the Commission” and that, for good cause, the 

Commission or the presiding officer may waive application of these rules “when not in 

conflict with the law” and when doing so “does not affect the substantial interest of the 

parties.” This mandate to liberally construe the rules may explain why counsel for 

Eschelon cannot recall a regulatory matter before the Arizona commission in which the 

technical requirements of limiting requests for admissions to 25, including subparts, and 

interrogatories to 40, including subparts, has been strictly construed and applied. 

Nonetheless, Qwest is narrowly construing subparts of requests and strictly 

insisting upon the limits of the rules and thus forcing Eschelon, a much smaller company, 

to expend the resources to bring this motion. Good cause exists to require Qwest to 

respond to the RFAs served by Eschelon in this case, as well as Data Request (DR) 1-17 

asking Qwest to provide support for any RFA that Qwest denies.’ Eschelon’s RFAs and 

DR 1-17 are attached as Exhibit 1. Eschelon desires a just and speedy resolution of this 

matter. For the reasons set forth below, allowing Eschelon to serve, and requiring Qwest 

to respond to, additional requests is the most practical and less burdensome method of 

obtaining a just and speedy resolution. 

FACTUAL BACKGROUND 

On May 30,2006 Qwest sent twenty Data Requests (DRs), plus subparts, nine 

Requests for Production (RFPs), and sixteen WAS, plus subparts, to Eschelon by email. 

The next day, Eschelon served its first set of discovery requests upon Qwest. (See 

Exhibit 2.) The parties agreed to respond to discovery requests in this case within 10 

business days. Within that timeframe, on June 8,2006, Eschelon served upon Qwest its 

‘ Based on communications from Qwest, it appears that Qwest is objecting only to DR 1-17 on the grounds 
that the number exceeds the number in the rule. If Qwest responds that it is also objecting to other 
discovery requests on that basis, this motion applies to those discovery requests as well. Therefore, a copy 
of Eschelon’s first set of discovery requests is attached as well. (See Exhibit 2.) Qwest served a lengthy 
list of definitions and instructions with its first set of discovery, so Eschelon incorporated a somewhat 
modified version of Qwest’s definitions and instructions in its first set to Qwest. (See id.) Eschelon’s first 
and second set of discovery requests, in total, are reasonable and Qwest should provide responses. 
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responses to Qwest’s DRs, RFPs, and RFAs. Eschelon’s written responses were 42 pages 

long, and Eschelon also provided 1,667 pages of documents in response to Qwest’s 

requests. Eschelon numbered those pages sequentially and, in its responses, cited 

specific page numbers to those documents. 

Along with its discovery responses, on June 8,2006, Eschelon served upon Qwest 

a Second Set of Discovery Requests that included 27 RFAs, some with subparts, and DR 

1 - 17 asking Qwest to provide support for any RFA that Qwest denies. (See Exhibit 1 .) 

In Eschelon’s RFAs, Eschelon included the following definition and instruction: 

“Document Numbers (‘Document Nos. ’) in these requests refer to the sequential 
numbering that appears on the documents produced with Eschelon’s Objections 
and Responses to Qwest’s First Set of Data Requests. References to Document 
Numbers are provided in these requests as a convenience to the parties, and are not 
intended to limit Qwest’s responses to those documents or in any other respect.” 

(See Exhibit 1, p. 1 .) 

On June 15,2006, Qwest sent Eschelon a letter objecting to the number of RFAs 

and DR 1 - 17, claiming that, with subparts, they exceeded the number provided by the 

rule. (See Exhibit 3.) Qwest asked Eschelon to identify 25 requests to which it would 

like Qwest to respond. (See id.) 

On the same day, June 15,2006, Eschelon responded and identified DR 1-17 and 

the first 25 WAS, if Qwest was not going to answer them all. (See Exhibit 4.) Eschelon 

pointed out, however, that the rule cited by Qwest allows the parties to agree upon a 

different number of requests. Eschelon said that the RFAs are narrowly tailored to both 

statements made by Qwest and written documentation and asked Qwest to cooperatively 

agree to respond to them. (See id.) 

On June 20,2006, Qwest sent by email Objections to Eschelon’s Second Set of 

28 

29 

3 

Data Requests and Requests for Admission to Qwest, formally objecting to the number of 

requests. (See Exhibit 5.) The objections included no responses. (See id.) 
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In response to an inquiry by Eschelon as to whether Qwest would also respond, 

Qwest confirmed that, while it would produce responses to RFAs 1-1 through l-l3(d), it 

would not respond to the remaining RFAs (1 -14 through 1-27, including subparts). (See 

Exhibit 6.)3 All RFAs to which Qwest did not respond based on the number of requests 

(including RFAs 1 - 14 through 1-27 and any subparts) and DR 1 - 17 as to all of the RFAs 

(1-1 through 1-27) are subject to this motion! 

As shown by the enclosed exhibits, Eschelon has consulted with Qwest in a good 

faith effort to resolve the issue of the number of RFAs and interrogatories, but the issue 

remains unresolved. (Eschelon’s certification pursuant to Rule 37(a)(2)(C) is attached as 

Exhibit 7.) 

DISCUSSION 

Eschelon brings this motion pursuant to Rules R14-3-101(A) and (B) of the Rules 

of Practice and Procedure before the Corporation Commission and, to the extent 

applicable, Rule 36(b), Rule 33.l(c), and 37(a) of the Arizona Rules of Civil Procedure. 

Rule R14-3-101(B), Rule 36(b) and Rule 33.l(c) allow aparty to obtain responses to 

additional discovery requests upon a showing of “good cause.” In addition, Rule 33.l(c) 

provides the following guidance as to what is needed to show good cause: “The party 

seeking leave to serve additional interrogatories shall have the burden of establishing that 

the issues presented in the action warrant the service of additional interrogatories, or that 

such additional interrogatories are a more practical or less burdensome method of 

obtaining the information sought, or other good cause therefor.” 

1. The Issues Presented In This Action Warrant The Service Of Additional 
Requests. 

I 

I 

4 

Qwest’s responses to Eschelon’s Second Set of Discovery Requests (including DR 1-17 and at least 25 
WAS) are due today. Qwest’s responses to Eschelon’s First Set of Discovery Requests were due earlier 
but the deadline for responding to at least a portion of those discovery responses has been extended until 
next week. 

See also, footnote 2, above. 4 
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In Eschelon’s Second Set of Discovery Requests, Eschelon included twenty-seven 

RFAs, some with subparts, and one DR. (See Exhibit 1 .) The number and scope are 

reasonable. Eschelon did not engage in any kind of fishing expedition. To the contrary, 

a review of these requests shows that they are very narrowly tailored to the “issues 

presented in” this action. Eschelon did not leave Qwest to wonder as to which issues 

they were or where they were presented. In almost all cases, before posing the request 

for admission, Eschelon pointed to documents or statements at issue to show that the 

request was tailored to issues presented in this action. For example, in one of the RFAs 

to which Qwest has objected on this basis, Eschelon provided the following level of 

detail (including page and line numbers) before posing the question: 

“1-16 In Paragraph 6(C), p. 6, line 1 and Paragraph 14(A), p. 10, line 18 of its Answer, 
Qwest states that Eschelon wants “expedites for free.” In the Proc. Conf. Tr., p. 7, 
lines 14- 16 (Document No. 00 1660), Qwest said: “The only real reason that 
Eschelon is objecting to the amendment is they don’t want to pay anything to 
obtain expedites.” (Reference Document Nos. 0001 37-0001 39.) Admit that, 
before filing its Complaint, Eschelon told Qwest in writing that it will pay charges 
for expedites pursuant to the ICA without amendment, including hourly and 
dispatch charges, in addition for the installation charge for the order requesting 
the expedite.” (See Exhibit 1 , p. 6.) 

The level of detail also included direct quotes to specific documents, which Qwest 

was not left to find on its own, because Eschelon provided the document number for the 

specific page in issue. DR 1-19(a) is one example of this: 

1-20 In Paragraph 16, p. 1 1 , line 23 of its Answer, Qwest refers to the “former 
expedite process.” In Paragraph 14(B), p. 10, lines 23-24 of its Answer, 
Qwest refers to a “new process” and said that Qwest gave CLECs time “to 
prepare for the new process.” Admit that, in connection with Covad CR 
PC02 1904- 1 : 

(a) on May 12,2004, Qwest told CLECs that: “If a CLEC chooses not to 
amend their Interconnection Agreement, the current expedite criteria and 
process will be used.” 

5 
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Given that Qwest raised these issue both in its Answer and at the prehearing conference, 

Qwest has clearly presented these issues in this matter. 

These are not isolated examples. Eschelon has attached a matrix as Exhibit 8 that 

shows, in the first column, the RFA number; in the second column, the question posed in 

the RFA; and in the final column, a quote from, or description of, the documentation 

relied upon as a basis for asking the question. Eschelon does not ask that its word be 

accepted and instead provides, in Exhibit 9, the actual pages referenced in the matrix to 

show that the documents contain the quoted language. Together, Exhibits 8 and 9 show 

that the issues that are the subject of the WAS and DR 1-17 are presented in this action. 

They also show that those issues warrant service of additional requests to be 

answered by Qwest. Given the specificity of Eschelon’s references to the documents, the 

documentation in many cases should speak for itself. As shown by the citations to 

Qwest’s statements that preface many of the RFAs, however, Qwest has raised questions 

about issues that, based on the documentation, appear to Eschelon to be undeniable. 

Because Qwest at least appears to be disputing them, the RFAs and DR 1-17 are 

necessary to ascertain where there is agreement and the basis for disagreements, and to 

narrow the issues for resolution to true areas of material disputes. 

2. Additional Requests Are A More Practical And Less Burdensome Method 
Of Obtaining The Information SouPht. 

Eschelon’s RFAs and DR 1-1 7 are a more practical and less burdensome method 

of obtaining the information sought than other methods potentially available. In fact, 

Eschelon has assumed much of the burden by first numbering and producing each page of 

referenced documentation and then providing in its RFAs specific citations to Qwest, 

instead of requiring Qwest to guess or find the needle in the haystack. Eschelon’s 

approach will lead to an earlier narrowing of the issues that need be resolved in an 

evidentiary hearing before the Hearing Division. 
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Eschelon was clear in its W A S  that it was providing the citations to specific 

Qwest statements and documents only as a convenience to the parties and it was not 

limiting Qwest’s responses in any way. Eschelon specifically stated this in the 

Instructions and Definitions (see Exhibit 1, p. 1) and gave Qwest the opportunity to 

explain its position with DR 1 - 17. In this manner, Eschelon attempted to provide balance 

by: (a) providing a basis for asking the question to show that the issues presented in this 

action warrant a response and (b) allowing Qwest ample opportunity to respond and 

explain if it disagreed that such issues were presented, at least as understood by Eschelon. 

If Qwest believes there is an erroneous inference created by Eschelon’s references to 

documentation, notwithstanding that Eschelon clarified that they were provided as a 

convenience to the parties, Qwest should provide the information and documents that 

support its position in response to DR 1-17 for each such RFA so that the parties have a 

clear understanding of any genuine dispute. This approach is reasonable. 

Qwest’s proposed approach is much less practical and more burdensome. Qwest 

has suggested that it may seek to conduct a number of depositions in this matter, 

including a Rule 30(b)(6) deposition covering ten broad categories of information. (See 

Exhibit 10.) Qwest seeks, for example, to depose the “employee submitting the 

disconnect notice” in the example given in the Complaint, even though Eschelon has 

admitted that error. (See Exhibit 1 - citations to Complaint in preface to RFA 1-14.) 

Qwest’s “Rule 30(b)(6)” categories include matters that the documentation already 

produced and reference already address. (See Exhibit 10.) To the extent those matters 

are documented and Qwest admits them, there should be no need for time consuming and 

expensive discovery on such issues, even assuming depositions were to be permitted. 

3. Other Good Cause Exists to Warrant The Service Of Additional Requests. 

As discussed in the introduction above, this is a regulatory proceeding that should 

allow efficient means to achieve just results. Eschelon’s approach is the more efficient 

means of obtaining just and speedy resolution in this matter. The Commission needs “a 
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sufficiently developed r e ~ o r d ” ~  to decide the issues before it. Allowing Eschelon to 

obtain the requested information will also aid in sufficiently developing the record in a 

focused, reasonable manner. 

Qwest has disputed issues that are subject of the RFAs and DR 1-17. The W A S  

relate in many cases to specific allegations made by Qwest in its Answer. Qwest stated 

publicly in its Answer that Eschelon is “intractab[le,”6 displayed “incompetence,”’ 

“cherry-picked‘’ one example,8 etc. Qwest should be accountable for supporting such 

assertions and explaining the basis for them. 

CONCLUSION 

Good cause exists to require Qwest to respond to the Requests for Admissions 

served by Eschelon in this case, as well as Data Request 1-17 asking Qwest to provide 

support for any RFA that Qwest denies. The Hearing Office should allow Eschelon’s 

RFAs to which Qwest did not respond based on the number of requests (including RFAs 

1-14 through 1-27 and any subparts) and DR 1-17 as to all of the W A S  (1-1 through 1- 

27) and require Qwest, which has already been served with those requests, to promptly 

respond to them. 

19 

20 

21 

Procedural Order, In re. @est Corporation ’s Filing of Renewed Price Regulation Plan, Docket No. T- 
01051B-03-0454 (Oct. 13, 2004), p. 3, line 13 (denying Qwest request to limit staff discovery requests). 
6 

7 
Answer, p. 1, line 17. 

On page 1, line 17 of its Answer, Qwest states that Eschelon’s customers found themselves out of service 
because of Eschelon’s “incompetence.” On page 2, lines 22-23 of its Answer, Qwest states that the cause 
of the disconnect was Eschelon’s “incompetence.” 

Answer, p. 1, line 18. 
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RESPECTFULLY SUBMITTED this 23'd day of June 2006. 

ESCHELON TELECOM OF ARIZONA, INC. 

/ Karen L. Clauson, Esq. 
(admitted pro hac vice) 
Senior Director of Interconnection/ 
Associate General Counsel 
ESCHELON 
730 2nd Avenue S., Suite 900 
Minneapolis, MN 55402 

and 

Michael W. Patten 
J. Matthew Derstine 
ROSHKA DEWULF & PATTEN, PLC 
One Arizona Center 
400 East Van Buren Street, Suite 800 
Phoenix, Arizona 85004 

Original and 15 copies of the foregoing 
filed this 23rd day of June 2006 with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Copy of the foregoing sent by overnight delivery/mailed 
this 23rd day of June 2006 to: 

Amy Bjelland, Esq. 
Administrative Law Judge 
Hearing Division 
h z o n a  Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

Maureen Scott, Esq. 
Legal Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 
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Norman G. Curtright 
Corporate Counsel 
Qwest Corporation 
20 East Thomas Road, 16th Floor 
Phoenix, Arizona 85012 

Charles W. Steese 
Steese & Evans, P.C. 
6400 South Fiddlers Green Circle, Ste 1820 
Denver, Colorado 801 11 

Melissa Kay Thompson 
Qwest Services Corporation 
1801 California Street, loth Floor 
Denver, Colorado 80202 
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EXHIBIT 1 

Eschelon’s Second Set of Data Requests and 
Request for Admissions to Qwest Corporation 



BEFORE THE ARIZONA CORPORATION COMMISSION 

COMMISSIONERS 
JEFF HATCH-MILLER - Chairman 
WILLIAM A. MUNDELL 
MARC SPITZER 
MIKE GLEASON 
KRISTIN K. MAYES 

DOCKET NO. T-03406A-06-0257 
) 

IN THE MATTER OF THE COMPLAINT OF 
ESCHELON TELECOM OF ARIZONA, INC. ! DOCKET NO. T-01051B-06-0257 
AGAINST QWEST CORPORATION I 

) ESCHELON’S SECOND SET OF DATA 
REQUESTS AND REQUEST FOR 

CORPORATION 
) ADMISSIONS TO QWEST 

Eschelon Telecom of Arizona, Inc. (“Eschelon”) requests that Qwest Corporation 
(“Qwest”) submit answers to the following Data Requests and Requests for Admissions 
within 1 1 business days [ten (1 0) business days, plus one day to account for overnight 
delivery of referenced documents]. 

INSTRUCTIONS AND DEFINITIONS 

The Instructions and Definitions from Eschelon’s First Set of Data Requests and 
Request for Production to Qwest Corporation in this matter are incorporated by reference 
and apply equally to this Second Set of Data Requests and Request for Admissions to 
Qwest Corporation. 

Document Numbers (“Document NOS.”) in these requests refer to the sequential 
numbering that appears on the documents produced with Eschelon’s Objections and 
Responses to Qwest’s First Set of Data Requests. References to Document Numbers are 
provided in these requests as a convenience to the parties, and are not intended to limit 
Qwest’s responses to those documents or in any other respect. 

“Proc. Conf Tr.” refers to the Transcript of the Procedural Conference held in this 
matter on May 23, 2006. Copies of excerpts from that transcript are stamped with 
Document Nos. 001659-001667. 

I 
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DATA REQUESTS 

ESCHELON DR 1-17: 

1-17 For each Request for Admission (RFA), if Qwest denies the RFA in whole or in 
any part or respect (“denial”), state the basis for the denial and provide all facts 
relating to the denial and reasons for the denial, identify all individuals and 
witnesses with knowledge of or relating to the denial and reasons for the denial, 
and identify all documents reflecting those facts or relating to the denial and 
reasons for the denial. 

REQUESTS FOR ADMISSIONS 

ESCHELON RFA 1-1: 

1-1 In Paragraph 14(B), p. 11, lines 2-4, of its Answer, Qwest states that Eschelon 
could have followed the Exception process to challenge the expedite process but 
did not do so. See also Proc. Conf. Tr., p. 11, lines 3-6 (Document No. 001661.) 
In Proc. Conf. Tr., p. 14, lines 1-6 (Document No. 001663), Qwest said that 
Eschelon “never complained” in CMP. (Reference, e.g., Document No, 000120.) 
Admit that, in CMP, Eschelon joined McLeod’s Escalation #39 
PROS.09.12.05 .F. 03242. Expedites- Escalations-V27. 

ESCHELON RFA 1-2: 

1-2 (Reference, e.g., Document Nos. 000120-121 .) Admit that in CMP Qwest 
included escalation participants, including Eschelon, Covad, Velocity, AT&T, 
ELI, and VCI, in Qwest’s response to Escalation #39 PROS.09.12.05.F.03242. 
Exp ed i t es-E sc a1 at ion s-V2 7. 

ESCHELON RFA 1-3: 

1-3 (Reference, e.g., Document No. 0001 17.) Admit that in CMP (a) Eschelon 
requested a CMP ad hoc call to discuss Qwest notice PROS.10.19.05.F.03380. 
ExpeditesEscalations V30, (b) that such a CMF ad hoc call was held, (c) that 
Versions 27 and 30 of the Escalations & Overview PCAT were discussed on that 
CMP ad hoc call, and (d) that Eschelon participated in that CMP ad hoc call. 

ESCHELON RFA 1-4: 

1-4 In Paragraph 14(B), p. 10, lines 24-25 of its Answer, Qwest states that Qwest sent 
notices to Eschelon describing the process but Eschelon did nothing. In Proc. 
Conf Tr., p. 14, lines 1-6 (Document No. 001663), Qwest said that Eschelon 
“never complained” in CMP. See also Proc. Conf. Tr., p. 11, lines 3-6 & lines 15- 
18 (Document Nos. 001661-001662.) (Reference, e.g., Document Nos. 000124- 

2 



126.) Admit that in CMP Eschelon followed the CMP comment process and 
submitted comments on November 1 I ,  2005 regarding Qwest’s CMP notice 
PROS. 10.19.05.F.03380.ExpeditesEscalationsV30 in which Eschelon said: 

“In Qwest’s response to Covad’s CR PCO21904-1, Qwest said: “If a CLEC 
chooses not to amend their Interconnection Agreement, the current expedite 
criteria and process will be used.” The current “expedite requiring approval 
process” allows a CLEC to request an expedite, at no charge, when the customer’s 
needs met certain criteria. Eschelon relied upon Qwest’s response and based its 
decision to comment, or not comment, on that response. Qwest is now failing to 
keep the commitments it made to CLECs in CMP, and in its response to Covad, 
by now changing its position on expedites and unilaterally imposing charges via a 
process change in CMP. Qwest’s proposed change to remove the existing 
approval required expedite process for designed products will negatively impact 
Eschelon and its customers. Qwest said its basis for this change is “parity” and 
that Qwest retail charges for all expedites for “designed” services. However, this 
claim of “parity” is misleading as Qwest’s new process now treats CLEC POTS 
customers differently than Qwest POTS customers. Qwest defines parity based 
on whether a service is “designed.” Qwest has chosen to apply the “design” 
process to DSO UBLs, but not to its own POTS customers. The result is that 
though from the customer perspective the service is the same, Qwest now 
proposes to treat them differently for the expedite process. The change Qwest is 
proposing is discriminatory to CLECs and their customers. A CLEC DSO UBL 
and a Qwest retail IFB functionally are the same service. A DSO loop is merely a 
POTS line that Qwest chose to provision using a design flow process. For 
example, a customer could request an expedite using the approval required 
process when ordering service from Qwest (e.g. a 1FB), and would not have to 
pay additional charges for the expedite. However, if the customer orders service 
from a CLEC via a DSO loop and the customer requests an expedite from the 
CLEC, the CLEC and the customer would have to pay an additional charge for 
the same basic service. 

Eschelon objects to Qwest’s proposed changes to the current approval required 
expedite process because it is discriminatory to CLECs and CLEC customers. In 
addition, because Eschelon relied upon Qwest’s comments to Covad’s CR, 
Eschelon also objects to Qwest’s addition of UBL DSO products to the pre- 
approved list of products. Qwest chose to make the change to the approval 
required expedite process after it added DSO loops to the product list for pre- 
approved products. The result is that CLECs were unable to effectively comment 
on a change that now, coupled with Qwest’s hrther change, significantly impacts 
a CLEC’s business.” 

ESCHELON RFA 1-5: 

1-5 (Reference, e.g., Document Nos. 000123-000128.) Admit that (a) multiple 
CLECs submitted CMP comments regarding PROS. 10.19.05.F.03380. Expedites 

3 



EscalationsV3 0; that (b) three of five CLECs (including Eschelon) providing 
comments in CMP referred to discrimination and/or a competitive disadvantage; 
and that (c) Integra said in its comments that “Integra objects to Qwest proposed 
change to remove the existing approval required expedite process for designed 
products. When Integra signed the Qwest Expedite Amendment we were not 
advised that by signing the amendment it would change the current Expedites 
Requiring Approval process. We signed the amendment believing that this would 
ADD to our options of having an order completed outside the standard interval. 
When Integra signed the amendment UBL DSO loops were not included as a 
product on the list of products in the “Pre-Approved Expedites” list. When the 
UBL DSO was added to this list Integra did not comment as at that time we still 
believed the Expedites Requiring Approval process was in place for our use.” 

ESCHELON RFA 1-6: 

1-6 (Reference, e.g., Document No. 000129.) Admit that Qwest provided a binding 
response in CMP by email on November 7, 2005 (dated November 4, 2005) to the 
McLeod escalation, which Eschelon joined in CMP, in which Qwest said “rates 
associated with an Interconnection Agreement are outside the scope of the CMP 
process.” 

ESCHELON RFA 1-7: 

1-7 (Reference, e.g., Document Nos. 000130 & 000136.) Admit that Eschelon 
(Danny de Hoyos, Vice President, Customer Service and Product Delivery), in a 
letter dated March 21, 2006 to Qwest (Kenneth Beck, Regional Vice President; 
Director - Interconnection Compliance; General Counsel, Law Department), cited 
the dispute resolution provisions of the Qwest-Eschelon ICA (Part A, $27). 

ESCHELON RFA 1-8: 

1-8 In Paragraph 14(B), p. 10, line 26 - p. ll,linesl-2, of its Answer, Qwest states 
that Eschelon could have challenged the provision using the CMP dispute 
resolution process, but Eschelon chose not to do so. (Reference, e.g., Document 
No. 000137.) See also Proc. Conf Tr., p. 11, lines 3-6 (Document No. 001661). 
Admit that Eschelon (Danny de Hoyos, Vice President, Customer Service and 
Product Delivery), in a letter dated April 3, 2006 to Qwest (Kenneth Beck, 
Regional Vice President; Director - Interconnection Compliance; General 
Counsel, Law Department), indicated in the subject line that the letter was 
regarding: “Escalation and Request for Dispute Resolution pursuant to the 
Interconnection Agreements; LSR #17114755 (#D49232945); LSR #17192206 
(#N49828418; PON #AZ657718TlFAC); ASR #0607700072 (#C50456587; 
PON # A265771 8TlFAC); Joint McLeod-Eschelon Escalation #39 Re, 
PROS .09.12.05 .F .03242.Expedites-Escalations-V27 - Denied by Qwest 1 1 /4/05; 
Eschelon 11/3/05 objections to PROS. 10.19.05.F.03380.Expedites 
EscalationsV3 0. ” 
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ESCHELON RF’A 1-9: 

1-9 Admit that Qwest’s statement in Paragraph 14(B), p.  10, line 25 that Eschelon 
“did nothing” is false. 

ESCHELON RFA 1-10: 

1-10 Admit that Qwest’s statement in Proc. Conf Tr., p. 14, lines 1-6 (Document No. 
001663) that Qwest “never complained” about changes to the expedite process in 
CMP is false. 

ESCHELON RFA 1-11: 

1 - 1 1 (Reference Document Nos.000066,000078,000090, 000 105.) Admit that the 
CMP notifications for Versions 11 , 22, 27, and 30 of the Expedites and 
Escalations Overview PC AT were “process” notifications and none of these 
Versions were noticed as “system” changes. 

ESCHELON RFA 1-12: 

1 - 12 (Reference Document Nos. 000 159-000287.) Admit that, for product and process 
changes in CMP, while votes may be taken as to certain CMP procedural issues in 
the course of considering the change, no vote is taken in CMP as to whether a 
particular product or process change requested by a CLEC or Qwest should be 
granted or denied. 

ESCHELON RFA 1-13: 

1 - 13 Attached as part of these requests is a list of twenty-one ( 2  1) disconnects in error 
that resulted in disruption of an Eschelon end user customer’s service. (Reference 
also Document Nos. 000379-000443 .) Admit separately, for each of the 2 1 on the 
list, that it is a disconnect in error by Qwest. 

ESCHELON RFA 1-14: 

1-14 In its Complaint at p. 2, lines, 3-4 and paragraph 26, Eschelon admits that this was 
an Eschelon disconnect in error. On page 1 , line 17 of its Answer, Qwest states 
that Eschelon’s customers found themselves out of service because of Eschelon’s 
“incompetence.” On page 2, lines 22-23 of its Answer, Qwest states that the 
cause of the disconnect was Eschelon’s “incompetence.” On page 2, line 25, 
Qwest again refers to Eschelon’s “incompetence.” For each of the errors for 
which Qwest admits it was a Qwest disconnect in error in response to RFANo. 1- 
13, admit that the Qwest disconnect(s) in error was due to Qwest’s incompetence. 
Admit separately, for all such errors collectively, that these errors were due to 
Qwest’s incompetence. 
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ESCHELON RF’A 1-15: 

1-1 5 (Reference Document Nos. 0003 13.) Admit that, in response to trouble ticket 
number OC12.5098, Qwest repaired a missing cross connect that restored the 
customer’s service on March 15, 2006, before Qwest later disconnected the 
service. 

ESCHELON RFA 1-16: 

1-16 In Paragraph 6(C), p. 6, line 1 and Paragraph 14(A), p. 10, line 18 of its Answer, 
Qwest states that Eschelon wants “expedites for free.” In the Proc. Conf Tr., p. 7, 
lines 14-16 (Document No. 001660), Qwest said: “The only real reason that 
Eschelon is objecting to the amendment is they don’t want to pay anything to 
obtain expedites.” (Reference Document Nos. 000137-000139.) Admit that, 
before filing its Complaint, Eschelon told Qwest in writing that it will pay charges 
for expedites pursuant to the ICA without amendment, including hourly and 
dispatch charges, in addition for the installation charge for the order requesting 
the expedite. 

ESCHELON RF’A 1-17: 

1- 17 When an unbundled loop is installed and then an expedited order is needed 
several months later (e.g., to correct a later disconnect in error of that loop), admit 
that (a) Qwest charges the Commission approved non-recurring charge (NRC) for 
the initial installation of the unbundled loop (e.g., $87.93 for DS1 capable loop 
without testing in Arizona); and that (b) Qwest charges the Commission approved 
non-recurring charge (NRC) for the later installation of the unbundled loop (e.g., 
$87.93 for DS1 capable loop without testing in Arizona) to restore service (e.g., to 
correct the later disconnect in error of that loop), even if the facilities remain in 
place and no premise dispatch is required; and (c) Qwest charges the rate in its 
expedite amendment (e.g., $200 per day expedited, which is $1,000 for a 5-day 
expedite) if the CLEC has signed the expedite amendment. Please provide 
separate responses to (a)-(c) for (1) disconnects in error caused by Qwest and (2)  
disconnects in error caused by CLEC. 

ESCHELON RFA 1-18: 

1-18 On page 4, line 1 of its Answer, Qwest “denies” that Eschelon is a facilities based 
CLEC. (Reference Document No. 000373 .) Admit that the Arizona Corporation 
Commission authorized Eschelon to provide competitive facilities-based and 
resold local exchange and interexchange telecommunications services in Arizona. 

ESCHELON RFA 1-19: 

1-19 In Paragraph 14, p. 9, line 26 and in Paragraph 16, p. 11, lines 18-19 of its 
Answer, Qwest states that the expedite process under which Qwest previously 
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expedited orders for unbundled loops was “created” in CMP. (Reference 
Document Nos.000022-000025.) Admit that (a) a mutually agreed upon process 
for expedites requiring approval was in place, including for unbundled loops, 
before Qwest documented it on its website through CMP and that (b) on 
September 22, 200 1, Qwest issued an expedites and escalations product 
notification (Version 1) when documenting the process on its website in which 
Qwest said that “these updates reflect current practice.” 

ESCHELON RFA 1-20: 

1-20 In Paragraph 16, p. 11, line 23 of its Answer, Qwest refers to the “former expedite 
process.” In Paragraph 14(B), p. 10, lines 23-24 of its Answer, Qwest refers to a 
“new process” and said that Qwest gave CLECs time “to prepare for the new 
process.” Admit that, in connection with Covad CR PCO21904-1: 

(a) on May 12, 2004, Qwest told CLECs that: “If a CLEC chooses not to amend 
their Interconnection Agreement, the current expedite criteria and process will be 
used.” 

(b) on July 15, 2004, Qwest told CLECs that: “If a CLEC chooses not to sign the 
amendment and pay the approved rates, this will not impact resources. For 
Qwest’s Retail and Access customers, they are bound by the terms established in 
the tariffs (which have been or are in the process of being filed). Qwest did not 
want to shut the door for its Interconnect customers because of existing 
contractual obligations, so is offering those customers two options: 1) To be able 
to expedite without reason for a per-day improved rate, like the Retail and Access 
customer, or 2) Continue with the existing process that is in place. Qwest is 
providing the Interconnect customers an additional option. If the CLEC chooses 
option 2, and the expedite reason is for one of those listed in the PCAT, they are 
given the same opportunity at having the due date requested. This comment is 
accepted.”; and 

(c) on June 29, 2004, Qwest told CLECs that: “Qwest is modifyindchanging the 
existing manual Expedite process to incorporate two processes. These are 
described as Pre-Approved and Expedites Requiring Approval.” 

ESCHELON RF’A 1-21: 

1-21 (Reference Document Nos. 000107-0001 15; Compare, e.g., 000017 with 000107.) 
Admit that, aRer Qwest issued Version 30 of the Expedites and Escalations 
Overview PCAT, the Expedites Requiring Approval process remained in place at 
Qwest, but Qwest removed certain products (including unbundled loops) from the 
list of products to which Qwest said the Expedites Requiring Approval process 
applied. 
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ESCHELON RFA 1-22: 

1-22 In Proc. Conf. Tr., p. 23, lines 17-18; p. 24, lines 12-13; p.28, lines 1-2 
(Document No. 001664-001666), Qwest said Qwest doesn’t “have methods to 
apply the old process anymore”; that the “old process, which, frankly, doesn’t 
exist anymore”; and the process “still exists for QPP.” (Reference, e.g., 
Document Nos. 001645-001654.) Admit that (as of the present time - for all 
subparts): (a) Qwest describes its expedites and escalations “local business 
procedures” in the Qwest “Expedites and Escalations Overview - V40.0,” which 
is available on the web at http://www.qwest.com/wholesale/clecs/exescover. html; 
(b) requesting an expedite “follows one of two processes”; (c) one of the 
processes for requesting an expedite is the “Expedites Requiring Approval” 
process; (d) “Expedite charges are not applicable with the Expedites Requiring 
Approval process.”; and (e) “Following is a list of conditions where an expedite is 
granted” under the “Expedites Requiring Approval” process: 

“Fire 
Flood 
Medical emergency 
National emergency 
Conditions where your end-user is completely out of service (primary line) 
Disconnect in error by Qwest 
Requested service necessary for your end-user’s grand opening event delayed for 

facilities or equipment reasons with a hture RFS date 
Delayed orders with a kture RFS date that meet any of the above described 

conditions 
National Security 
Business Classes of Service unable to dial 91 1 due to previous order activity 
Business Classes of Service where hunting, call forwarding or voice mail features 

are not working correctly due to previous order activity where the end-users 
business is being critically affected” 

ESCHELON RFA 1-23: 

1-23 (Reference Document No. 001646.) Admit that under the Qwest Expedites 
Requiring Approval process, for any of the above conditions (listed in RFA 1 -22), 
“expedited request can be made either prior to, or after, submitting CLEC’s 
service request.” 

ESCHELON RFA 1-24: 
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1-24 (Reference Document No. 001 646.) Admit that under the Qwest Expedites 
Requiring Approval process there are two options to request an expedite on a 
Local Service Request (LSR) and that, under the second option: (a) the CLEC is 
not required to populate the EXP field; (b) the CLEC submits the request with a 
due date interval from the SIG or CLEC’s ICA and then calls the Qwest Call 
Center; and (c) the CLEC is required to call to the Qwest Call Center at 1-866- 
434-25 5 5. 

ESCHELON RFA 1-25: 

1-25 (Reference Document Nos. 001646 & 001653-001654.) Admit that (a) the Qwest 
Call Center and its telephone number of 1-866-434-2555 used to request an 
expedite under the Qwest Expedites Requiring Approval process is the same 
Qwest Call Center and telephone number that is used generally for other LSR Tier 
1 escalations; (b) the next escalation level is Tier 2; and (c) the next escalation 
level is Tier 3, which is the Qwest Service Manager assigned to that CLEC’s 
account. 

ESCHELON RFA 1-26: 

1-26 (Reference 001655-001658; escalation ticket number 25891370; PON AZ606564- 
1KLH.) Admit that, on or about March 20, 2006, Qwest’s Tier 2 Call Center 
granted an expedite to Eschelon, under the Qwest Expedites Requiring Approval 
process, for the product Qwest Platform Plus (QPP) in circumstances that met at 
least one of the conditions (listed in RFA 1-22). 

ESCHELON RFA 1-27: 

1-27 Admit that Qwest’s Tier 1 ,  Tier 2, and Tier 3 personnel are trained on, or familiar 
with, the Qwest Expedite Requiring Approval process and, specifically, the 
conditions (listed in RFA 1-22) and when to grant or deny an expedite based upon 
whether one or more of those conditions is met. 
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BY 
Karen L. Clauson (admitted pro hac vice) 
Senior Director of Interconnection 
Associate General Counsel 
Eschelon Telecom, Inc. 
730 2nd Avenue South, Suite 900 
Minneapolis, Minnesota 55402 
612-436-6026 

Michael W. Patten 
J. Matthew Derstine 
ROSHKA DEWULF & PATTEN, PLC 
One Arizona Center 
400 East Van Buren Street, Suite 800 
Phoenix, Arizona 85004 

A copy of the foregoing was emailed this 8fh Day of June, 2006 to: 

Charles W. Steese 
STEESE & EVANS, P.C. 
6400 South Fiddlers Green Circle, Suite 1820 
Denver, Colorado 80 1 1 1 
csteeseOs-elaw .corn 

Norman G.  Curtright 
Qwest Corporate Counsel 
Qwest Corporation 
20 E. Thomas Road, 16th Floor 
Phoenix, Arizona 85012 
norm.curtriqht@qwest. corn 

Melissa K. Thompson 
Qwest Services Corporation 
180 1 California Street, 1 O* Floor 
Denver, Colorado 80202 
melissa.thompson@qwest. com 
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EXHIBIT 2 

Eschelon's First Set of Data Requests and 
Request for Admissions to Qwest Corporation 



BEFORE THE ARIZONA CORPORATION COMMISSION 

COMMISSIONERS 
JEFF HATCH-MILLER - Chairman 
WILLIAM A. MUNDELL 
MARC SPITZER 
MIKE GLEASON 
KRISTIN K. MAYES 

1 
IN THE MATTER OF THE COMPLAINT OF 
ESCHELON TELECOM OF ARIZONA, INC. 

DOCKET NO. T-03406A-06-0257 
DOCKET NO. T-01051B-06-0257 

AGAINST QWEST CORPORATION 
) ESCHELON’S FIRST SET OF DATA 
) REQUESTS AND REQUEST FOR 
) PRODUCTION TO QWEST 

CORPORATION 

Eschelon Telecom of Arizona, Inc. (“Eschelon”) requests that Qwest Corporation 
(“Qwest”) submit answers to the following Data Requests within 10 business days. 

INSTRUCTIONS 

1. These data requests shall be deemed continuing in nature, and any answer 
to a data request must be supplemented when additional information responsive to the 
data request comes to your attention or the attention of your attorneys or other 
representatives while this docket is pending. 

2. Each data request should be answered hlly and independently. If it is not 
possible to provide a complete answer to a data request, or portion of a data request, the 
remaining part of the data request should be answered and a reason should be stated why 
only part of the data request has been answered. 

3. All words used in their singular form shall include the words in their 
plural form, and all words in their plural form shall include the words in their singular 
form. 

4. The use of the past tense shall include the present tense, and the use of the 
present tense shall include the past tense. 

5.  If you contend that you are entitled to withhold any information requested 
herein on a claim of privilege, then for each such item of information: 
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a. 

b. 

C. 

d. 

e. 

f. 

Identify the character of the information that is claimed to be 
privileged; 

State the date and place of any communication which contained the 
information; 

Identify each person who sent, participated in, overheard, or 
received the communication or who now has possession, custody, 
or control of any documents relating thereto; 

Describe the subject matter of the privileged information; 

State the number of pages of any privileged document; 

State the basis upon which you contend that you are entitled to 
withhold the information. 

6. Any objection that you raise should be confined to that portion of the data 
request for which you claim a privilege or objection and shall not excuse you from 
answering the remaining part of the data request. 

7. If any document requested has been lost or destroyed, state the 
circumstances of such loss or destruction and identify each person having knowledge of 
such loss or destruction. 

8. For any data request, request for production and request for admission 
answered, list the name, job title and business address for each individual who prepared 
and/or assisted with the answer. 

DEFINITIONS 

1. As used in these data requests, the term “E~chelon’~ shall refer to Eschelon 
Telecom of Arizona, Inc., its principals and predecessors in interest, and any person 
acting on behalf of any of it, including but not limited to its past or present officers, 
directors, shareholders, agents, representatives, employees, attorneys, accountants, and 
investigators. 

2. As used in these data requests, the term “Qwest” shall refer to Qwest 
Corporation, its principals and predecessors in interest, including U S WEST 
Communications, Inc., and the Mountain States Telephone and Telegraph Company, and 
any person acting on behalf of any of them, including but not limited to their past or 
present officers, directors, shareholders, agents, representatives, employees, attorneys, 
accountants, and investigators. As used in these data requests, the term “you” or “youryy 
refers to Qwest, as defined here. 
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3. The term “data request” or “request” includes an interrogatory, request for 
admission, andor request for production of documents, as applicable. 

4. The term “document” has the same meaning as in Rule 34(a) of the 
Arizona Rules of Civil Procedure. It includes the original and all non-identical copies 
(whether different from the original because of notes made on or attachments to such 
copies or otherwise) of all “writings” and “recordings” as these terms may be understood 
under Rule 34 of the Arizona Rules of Civil Procedure. “Document” means all Written, 
printed, typed, punched, taped, filed, or graphic matter, however produced, reproduced or 
stored, of every kind and description, now or formerly in your actual or constructive 
possession, custody, trust, care, or control, including but not limited to: correspondence 
(such as letters, e-mail, faxes, cables, and telegrams); noted; memoranda (including 
memoranda of conversations, conferences, and telephone conversations); reports, data 
compilation or analyses; logs and records; photographs, books; charts; graphs; plans; 
drawings; diagrams; computer printouts; indexes; minutes; transcripts; contracts; 
agreements; leases; legal pleadings; invoices; billings; statements; accounting books or 
records; financial data or any kind; journals, ledgers; diaries; tax returns; bylaws; rules; 
regulations; constitutions; annual reports; programs; certifications; resolutions; any 
electronic or any other recordings of any kind or nature and any mechanical or electronic 
sound or records or transcripts thereof; computer files; data faxes; and all copies or 
facsimiles of documents by whatever means made, The term “document” further 
includes tapes, disks, and all other computer, electronic, photographic, magnetic, laser, or 
mechanical means of storing and recording information together with program and 
program documentation necessary to use or retrieve such information, and printouts of 
such information. 

5 .  The words “and” and “or” shall be construed conjunctively or 
disjunctively as necessary to make the requests inclusive rather than exclusive. 

6 .  The word “including” shall be construed to mean without limitation, as 
well as “including but not limited to”. 

7. The term “communication” means any oral or written documents, 
statements, conversations, meetings, speeches, discussions, remarks, questions, answers, 
telephone calls, letters, memoranda, correspondence, electronic transmissions, or other 
transmittal of information by writing or by other means. 

8. The term “relating to” or “regarding” means constituting, comprising, 
containing, consisting of, evidencing, setting forth, proposing, showing, disclosing, 
describing, discussing, explaining, summarizing, concerning, reflecting, authorizing, 
referring to, or in any way pertinent to that subject matter, either directly or indirectly. 

9. The term “identify,” or words of similar import: 

a. When used in reference to a document, shall mean to describe the 
document with sufficient specificity to enable it to be requested in a subpoena 
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duces tecum, including, but not limited to, the type of document, its author (and, 
if different, its signer or signers), its date, its present or last known location, and 
its present or last known custodian. 

b. When used in reference to a natural person shall require the 
person’s fill name, present or last known residence address, present or last known 
place of employment and business address, and present or last known occupation 
or job title. 

10. The term “person” means any individual, firm, corporation, association, 
partnership, joint venture, govemmental agency, or any other form of entity, together 
with any officers, director, partners, trustees, employees, representatives, or agent. 

11. To “state the basis” for a claim, denial or defense means to provide a 
reasonably detailed statement of the facts, information and matters which you presently 
believe support or tend to support that claim, denial or defense. Your summaries should 
include, where applicable, references to dates, times, persons and documents. 

12. 
this docket. 

The term “Complaint” shall refer to the Complaint filed by Eschelon in 

13. The term “the Act” shall refer to the Telecommunications Act of 1996. 

14. The term “state” or “this state,” when the context indicates it is referring to 
one of the 50 states, shall mean the State of Arizona. 

15. The term “named customer” refers to the healthcare facility who is the 
customer at issue in the example in the Complaint filed by Eschelon. 

16. The term “CLEC” means competitive local exchange carrier. 

17. The acronym “CMP” means “Change Management Process.” 

18. The acronym “CR” means “Change Request.” 

19. The acronym “ICA” means interconnection agreement and amendment(s) 
to interconnection agreement(s). 

20. The term “QPP” means Qwest’s Qwest Platform Plus product. 

21. The term “you” or “your” means Qwest. See above definition of “Qwest.” 

22. The term “type of customer” means and includes Qwest customers by type 
from the following list of customer types: 



(1) A CLEC ordering the product for which an expedite is requested out of a 
Qwest tariff (including special access private line tariff(s) and excluding products 
ordered out of an ICA at the ICA’s wholesale discount); 

(2) A CLEC ordering the product (including all types of unbundled loops, except 
loops ordered as part of QPP, and including resale when provided at the wholesale 
discount)for which an expedite is requested out of an ICA (excluding QPP); 

(3) A CLEC ordering the product (including QPP) for which an expedite is 
requested out of a commercial agreement (including QPP, regardless of whether 
categorized as Section 252 or commercial); 

(4) A Qwest retail business customer (including small and large businesses and 
government) ordering the product for which an expedite is requested out of an 
ICA); 

(5) A Qwest residential customer ordering the product for which an expedite is 
requested out of an ICA); or 

(6) other customer that is not one of the customer types separately listed in this 
definition (identify type). 

23. The term “type of product” means the applicable product(s) from the 
following list and its subparts: 

(1) unbundled network elements/products, including the following product types: 
(a) UBL; (b) UBL DID (Unbundled digital trunk); (c) UBL DS 1 (Unbundled 
digital trunk facility); (d) UNE-C PL (EEL); (e) UNE-P ISDN BW, (9 UNE-P 
DSS Facility; (g) UNE-P DSS Tnmk, (h) UNE-P PRI ISDN Facility; (i) UNE-P 
PRI ISDN Trunk; 6) UNE-P PBX Designed Trunks; (k) UNE-P PBX DID IN- 
Only Trunks; (1) Port M o r t  Within associated with any of the applicable 
products listed above in this subsection 1; (m) W I T ;  

(2) Local Interconnection Services (LIS) products (including LIS trunks); 

(3) the following product types (referred to by Qwest in its Expedites and 
Escalation PCAT as “Resold Designed Products”): (a) Analog PBX DID; (b) 
Private Line (DSO, DS1, DS3 or above); (c) ISDN PRI T1; (d) ISDN PRI Trunk; 
(e) ISDN BRI Tmnk; (l) Frame Relay Trunk, (g) DESIGNED TRUNKS 
(Includes designed PBX trunks) Trunk, (h) MDS / MDSI (IIS Only); (i) DPAs 
(multiple DPAs or FX, FCO) Trunk; (i) Port Wport Within associated with any of 
the applicable products listed above in this subsection 4; 

(4) resold products to which Qwest applied an ICA wholesale discount (i.e., not a 
tern or volume discount applied pursuant to tarifl) that are not included in 
subsection 3 above; 



(5) QPP; or 

(6) other product that is not one of the product types separately listed in this 
definition (identify type). 

24. The acronym “UBL” means “unbundled loop.” 

25. The term “expedite” means providing a due date earlier than the 
applicable due date interval (per the ICA, Standard Interval Guide, tariff, etc.) for that 
product or service, and it includes “expedites” as defined in Eschelon’s ICA, “expedites” 
as used by Eschelon in its Complaint, and “expedites” as used by Qwest in its Answer 
and on its website. For products and services requiring an appointment for which Qwest 
identifies the interval as a minimum time period or next available appointment (such as 
resold business lFBs), the term “expedite” also includes providing a due date earlier than 
both that minimum time period or “next available” appointment (such as when an 
ovemde is obtained for an appointment in any Qwest appointment scheduling tool to 
provide an earlier due date than otherwise available). 

DATA REQUESTS 

ESCHELON DR 1-1: 

1-1 On page 2 of Qwest’s Answer in this matter, Qwest alleges that “hundreds of 
CLECs have opted into the ‘expedite process’. . . .” (See Eschelon RFP 1-2 
below.) If the agreements, terms, or circumstances upon which Qwest currently 
provides expedites, or has previously provided expedites to CLECs, are not in 
writing(s) signed by both parties, please identify the CLEC(s), describe the terms 
and conditions under which expedites were provided (including charges if any), 
and state the basis for providing the expedites. 

ESCHELON DR 1-2: 

1-2 For all CLECs that have an Interconnection Agreement (ICA) with Qwest, 
identi@ all CLECs that have not signed an expedite amendment or otherwise 
opted into the expedite process. 

ESCHELON DR 1-3: 

1-3 Of the CLECs listed or identified in response to Request Nos. DR 1-1 and RFP 1- 
2, state how many of these CLECs purchase(d) unbundled loops (that are not 
ordered as part of QPP) from Qwest on or after the date the CLEC opted into the 
expedite process; separately state how many of the CLECs listed in Qwest’s 
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response to Request Nos. DR 1-1 and RFP 1-2 order, or have agreements with 
Qwest to order, Qwest Platform Plus (QPP) on or aRer the date the CLEC opted 
into the expedite process; and state how many of the latter (QPP) CLECs do not 
order unbundled loops ftom Qwest (that are not ordered as part of QPP). 

ESCHELON DR 1-4: 

1-4 For each expedite provided by Qwest on or after April 28,2000 for which Qwest 
either did not separately charge for the expedite or charged for it and then credited 
the customer, provide the following information: 

(a) date; 
(b) type of customer (and, if Eschelon, indicate it is Eschelon); 
(c) type of product; 
(d) amount of applicable charge; 
(e) describe the type of agreement or tariff requiring expedites (i. e., ICA, tariff, or 

non-ICA customer contract) for that expedite or, if none, state the basis upon which 
Qwest granted the expedite; 

(f) whether a charge for the expedite was applied; 
(g) whether a credit for the expedite was applied in whole or part; 
(h) criteria applied and factors considered in determining whether to grant the 

(i) criteria applied and factors considered in determining whether to either not 

0) whether the criteria or factors identified in response to subsections (h) and (i) 

(k) whether the criteria or factors identified in response to subsections (h) and (i) 

expedite; 

charge for the expedite or to apply a credit; 

were documented internally at Qwest and, if so, identify such document(s); and 

were documented external to Qwest (e.g., CLEC-facing documentation) and, if so, 
identi@ such document(s). 

ESCHELON DR 1-5: 

1-5 For each expedite provided by Qwest on or after April 28,2000 for which Qwest 
separately charged for the expedite and did not credit the customer for that charge, 
provide the following information: 

(a) date; 
(b) type of customer (and, if Eschelon, indicate it is Eschelon); 
(c) type of product; 
(d) amount of applicable charge; 
(e) describe the type of agreement or tariff requiring expedites (i.e., ICA, tariff, or 

non-ICA customer contract) for that expedite or, if none, state the basis upon which 
Qwest granted the expedite; 

expedite; 

documented internally at Qwest and, if so, identify such document(s); and 

( f )  criteria applied and factors considered in determining whether to grant the 

(g) whether the criteria or factors identified in response to subsection (0 were 
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(h) whether the criteria or factors identified in response to subsection (f) were 
documented external to Qwest (e.g., CLEC-facing documentation) and, if so, identify 
such document(s). 

ESCHELON DR 1-6: 

1-6 Identify whether any criteria or factors identified in response to subsections (h) 
and (i) of Eschelon DR 1-4 and subsection (0 of Eschelon DR 1-5 varied based 
on the customer or type of customer and, if so, describe any and all such 
differences and state the basis for those differences and, if they varied over time, 
the applicable time periods. 

ESCHELON DR 1-7: 

1-7 Identify whether any criteria or factors identified in response to subsections (h) 
and (i) of Eschelon DR 1-4 and subsection ( f )  of Eschelon DR 1-5 varied based 
on the type of product and, if so, describe any and all such differences and state 
the basis for those differences and, if they varied over time, the applicable time 
periods. 

ESCHELON DR 1-8: 

1-8 For each of the following three time periods, provide the data listed in the 
subparts below: (1) April 28,2000 through July 30,2004; (2) July 3 1 , 2004 
through January 2,2006; (3) January 3,2006 through present: 

(a) total number of expedites requested from Qwest by CLECs; 
(b) total number of expedites requested from Qwest by Qwest retail customers; 
(c) total number of expedites granted by Qwest to CLECs; 
(d) total number of expedites granted by Qwest to Qwest retail customers; 
(e) total number of expedites granted by Qwest to a CLEC at no additional 
charge; 
(0 total number of expedites granted by Qwest to a Qwest retail customer at no 
additional charge; 
(g) total number of expedites granted by Qwest to a CLEC for which a charge or 
partial charge was credited; and 
(h) total number of expedites granted by Qwest to a Qwest retail customer for 
which a charge or partial charge was credited. 

ESCHELON DR 1-9: 

1-9 State whether the Qwest process, which is referred to as “Due Dates - Non 
Design - All states Bus Res” in Qwest Resale Product Database (RPD) (prior to 
its retirement on 4/29/06), has been modified in any respect since that process was 
last made available in redacted form to CLECs as part of RPD. If this process has 

8 



been modified in any respect, please describe the modifications and the date of 
each modification; state the basis for the modification; and identify any document 
(including information in InfoBuddy) describing or summarizing the process. 

ESCKELON DR 1-10: 

1-10 Regarding disconnects in error occurring on or after April 28,2000, state whether 
there have there been any situations in which Qwest has restored the customer’s 
service before issuing service orders to establish records or before requesting or 
receiving a service request from the customer of record to expedite the due date 
and, if so, for each provide the (1) date; (2) type of customer; (3) type of product; 
and (4) describe the circumstances and state the basis for restoring the customer’s 
service before issuing service orders to establish records or before requesting or 
receiving a service request from the customer of record to expedite the due date. 

ESCHELON DR 1-11: 

1-1 1 Provide the number of Qwest disconnects in error (including Qwest errors that 
disconnected its own retail customers’ service as well as those that disconnected 
its CLEC customers or their end users’ service) that have occurred by type of 
customer disconnected in each of the years 2003,2004,2005 and 2006. In 
addition, describe Qwest’s process for preventing disconnects in error and 
heightened protections (if any) used by Qwest to prevent a disconnect in error for 
medical facilities or other emergency conditions. 

ESCHELON DR 1-12: 

1-12 Describe any circumstances, processes, or procedures under which Qwest 
personnel are either authorized or may obtain authorization to make an exception 
to any Qwest process or policy regarding expedites and the charges associated 
with expedites. 

ESCHELON DR 1-13: 

1-13 Indicate whether Qwest’s charge of $200 per day expedited is cost-based (and, if 
so, whether TELRCI) and state the basis on which Qwest asserts that $200 per 
day expedited is a “reasonable fee.”’ 

ESCHELON DR 1-14: 

1-14 Describe all communications, and identify all documents, from 1997 to the 
present between Qwest and any CLEC about Qwest’s expedite process and 
Qwest’s expedite amendment. 

ESCHELON DR 1-15: 

Qwest Corporation’s Answer to Eschelon’s Complaint, page 2, Line 13 
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1-15 Identify all individuals who have participated in any way in CMP or in the 
development or implementation of processes, policies, ICA terms, charges and 
documentation on behalf of Qwest regarding expedites (including expedites for 
wholesale and retail customers) since April of 2000, and describe each person’s 
role. 

ESCHELON DR 1-16: 

1-16 Provide a detailed chronology including dates and descriptions of all 
circumstances, events, communications, and transactions referring or relating to 
the named customer and the events described in paragraphs 22-41 of the 
Complaint and identify each person at Qwest involved in any such event or 
communication and describe each person’s role. 

REQUESTS FOR PRODUCTION 

ESCHELON RFP 1-1: 

1-1 Produce all discovery and data requests received by Qwest fi-om the Commission 
Staff or from any other party or participant in this action and produce all 
responses provided by Qwest. 

ESCHELON RFT 1-2: 

1-2 On page 2 of Qwest’s Answer in this matter, Qwest alleges that “hundreds of 
CLECs have opted into the ‘expedite process’. . . .” For each of these “hundreds” 
of Competitive Local Exchange Carriers (CLECs) and any other CLEC that has 
signed an expedite amendment, opted into the expedite process, or otherwise 
receive(s) expedites from Qwest, produce all ICA expedite amendments with 
Qwest or other agreements with Qwest by which such CLEC(s) have opted into 
the expedite process or otherwise receive(s) expedites fiom Qwest. 

ESCHELON RFP 1-3: 

1-3 Produce any cost study or support for Qwest’s $200 per day expedited charge. 

ESCHELON RFP 1-4: 

1-4 Produce all contracts between Qwest and all customers of any kind (excluding 
ICAs and QPP agreements) that refer or relate to expedites, with or without 
charge(s). (Eschelon does not object at least initially to Qwest redacting 
customer-identifying information and information not related to expedites or any 
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associated charges or credits for expedites fiom these contracts, subject to later 
discovery if needed.) 

ESCHELON RlFP 1-5: 

1-5 
use as demonstrative exhibits in this docket, 

Produce all documents that Qwest believes it may introduce into evidence and/or 

ESCHELON RFP 1-6: 

1-6 Produce all documents referring or relating to the named customer and the 
telecommunications services provided by Eschelon to the named customer and by 
Qwest to Eschelon with respect to the named customer and associated expedite 
requests. 

ESCHELON RFP 1-7: 

1-7 Produce all documents referring or relating to Versions 1 , 8, 11 , 22,27, and 30 of 
the Qwest Expedite and Escalations Overview, including the development and 
implementation of the information and processes in these Versions as well as any 
inquiries about or objections to the information in these Versions. 

ESCHELON RFT 1-8: 

1-8 Produce all documents concerning or related to the definition of “trouble report” 
and the instances when it is appropriate to issue a “trouble report” to Qwest. 

Submitted this 3 1’‘ day of May, 2006. 

ROSHKA DEWULF & PATTEN, PLC 

BY 
Michael W. Patten 
J. Matthew Derstine 
One Arizona Center 
400 East Van Buren Street, Suite 800 
Phoenix, Arizona 85004 

Copy of the foregoing emailed this 31‘‘ day of May, 2006 to: 

Charles W. Steese 
STEESE & EVANS, P.C. 
6400 South Fiddlers Green Circle, Suite 1820 

1 

1 

I 
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Denver, Colorado 80 1 1 1 
csteesebs-elaw .corn 

Norman G. Curtright 
Qwest Corporate Counsel 
Qwest Corporation 
20 E. Thomas Road, 16* Floor 
Phoenix, Arizona 85012 
norm.curtright@qwest.com - 

Melissa K. Thompson 
Qwest Services Corporation 
1801 California Street, loth Floor 
Denver, Colorado 80202 
melissa.thommon@qwest.com 
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EXHIBIT 3 

Qwest Corporation June 15,2006 Correspondence 
Regarding Requests for Admission 



I .  

S T E E S E  & E V A N S ,  P . C .  . -.." _--_ -_ ," 
6400 South Fiddlers Green Circle, Suite 1820 

Denver, Colorado BO111 
(720) 200-0676 

Fax: (720) 200-0679 
www. s -el aw. corn 

Chuck Steese: (720) 200-0677 
csteese@s-elaw.com 

June 15,2006 

Via Ernail and U.S. Mail 

Michael W. Patten 
ROSHKA DEWULF & PATTEN, PLC 
One Arizona Center 
400 E. Van Buren Street 
Suite 800 
Phoenix, Arizona 85004 

Re: In the Matter of the Complaint of Eschelon Telecom v. Qwest Corporation 

Dear Mr. Patten: 

Last Thursday, Eschelon submitted a new set of written discovery to Qwest, 
principally containing requests for admission (RFAs). These requests far exceed the number 
of W A S  allowed by the Arizona Rules of Civil Procedure. Specifically, Rule 33(b) allows 
each party to propound 25 requests for admission. Eschelon has served at least 80 RFAs, 
over three times the presumptive limit. Specifically: 

' While the requests are numbered 1-27, two of the requests (13 and 14) seek 21 
separate admissions. In addition: 

e 

e 
e 
e 

e 
e 

e 

e 

e 

a 

Request No. 3 contains five separate requests for admission; 
Request No. 5 contains three separate requests for admission; 
Request No. 11 contains four separate requests for admission; 
Request No. 17 contains six separate requests for admission; 
Request No. 19 contains two separate requests for admission; 
Request No. 20 contains three separate requests for admission; 
Request No. 22 contains at least five separate requests for admission; 
Request No. 24 contains three separate requests for admission; 
Request No. 25 contains three separate requests for admission; 
Request No. 27 contains at least nine separate requests for admission; 

Thus, in total Eschelon has served at least 80 WAS. 

mailto:csteese@s-elaw.com


Please identify the 25 requests to which Eschelon would like Qwest to respond. Once 
that information is provided, Qwest will timely respond. Until that time, Qwest will not 
respond to any of the requests. To ensure Qwest’s interests are not prejudiced, Qwest hereby 
denies each and every request as an interim measure until Eschelon provides Qwest with a 
list of the 25 requests. Moreover, Qwest also objects to Interrogatory No. 17 as exceeding 
the allotted number as well. In reality, it asks 80 separate interrogatories (one for each 
RFA), in addition to the 16 Eschelon has already propounded. Thus, this also far exceeds the 
40 interrogatory limit set by Rule 33.l(a) of the Arizona Rules. 

Respectfully, 

fl- d j  p----+-? f- 
Charles W. Steese 

cc: Melissa Thompson, Esq. 
Norm Curtright, Esq. 



, 

EXHIBIT 4 

Eschelon Email of June 15,2006 
Regarding Number Requests for Admission 



From: Olson, Joan M. 
Sent: Thursday, June 15, 2006 5:30 PM 
To: 'csteese@s-law.com' 
Cc: 'mpatten@rdp-law.com'; 'MScott@azcc.gov'; Clauson, Karen L.; Goldberg, Tobe L.; 
'melissa.thompson@qwest.com'; 'norm.curtrig ht@qwest.com' 
Subject: Eschelon's Response to Mr. Steese's Letter 

Mr. Steese: 

Karen is out of the office and has asked me to respond. We disagree about the number of 
questions. In any event, Rule 36 (b) of the Arizona Rules of Civil Procedure, allows the parties to 
agree to discovery in excess of the number in the rule or for a party to seek leave. Eschelon's 
request for admissions are narrowly tailored to both statements made by Qwest and written 
documentation. We believe they are reasonable and ask Qwest to agree to respond to all of 
them. If Qwest does not agree, please respond to Data Request 1-1 7 and the first twenty-five 
(25) Requests for Admissions by the deadline in the order they appear in Eschelon's second set 
of Discovery. For any discovery request that Qwest chooses not to answer, Eschelon will seek 
leave from the ALJ. 

Joan Olson 
Legal Assistant to Karen Clauson 



EXHIBIT 5 

Qwest Corporation’s Objections to Eschelon’s Second 
Set of Data Requests and Requests for Admission 

To Qwest Corporation 



BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF THE COMPLAINT 
OF ESCHELON TELECOM OF 
ARIZONA, INC. AGAINST QWEST 

COMMISSIONERS: 
JEFF HATCH-MILLER - Chairman 
WILLIAM A. MUNDELL 
MARK SPITZER 
MIKE GLEASON 
KRISTIN K. MAYES 

DOCKET NO. ~-03406~-06-0257 
DOCKET NO. T-01051B-06-0257 

CORPORATION 
QWEST CORPORATION’S 
OBJECTIONS TO ESCHELON’S 
SECOND SET OF DATA REQUESTS 
AND REQUESTS FOR ADMISSION TO 
QWEST CORPORATION 

I 

Qwest Corporation (“Qwest”), by its attorneys, submits the following Objections to 

Eschelon Telecom of Arizona Inc.’s (“Eschelon”) Second Set of Data Requests and Requests 

for Admission to Qwest. 

PRELIMTNARY STATEMENT 

Qwest’s investigation and analysis of the issues in this action are ongoing. Therefore, 

the individuals, entities or documents identified by Qwest herein are those of which i t  is 

aware as of the date of these responses. In the event Qwest discovers or becomes aware of 

other individuals, entities or documents, after further discovery, investigation and analysis, 

Qwest reserves the right to supplement these responses and/or objections. 

GENERAL OBJECTIONS 

Qwest incorporates the following objections into each of its specific objections below. 



1, Qwest objects generally to these requests for production to the extent they seek 

information protected by the attorney-client privilege, the attorney work product doctrine, the 

right to privacy established in Article I, Section 1 of the United States Constitution, or any 

other applicable privilege or right. 

2. Qwest further objects generally to these requests for production to the extent 

that they are overbroad or seek information not relevant to the subject matter of this action or 

reasonably calculated to lead to the discovery of admissible evidence, and to the extent that 

the requests for production are vague and ambiguous or unduly burdensome. 

3. Qwest objects to each request for production insofar as it purports to require 

Qwest to inquire of all of its current and former employees, agents and representatives to 

determine whether information responsive to the request for production exists on the grounds 

that such an inquiry would be unduly burdensome and not reasonably calculated to lead lo 

the discovery of admissible evidence. Qwest will therefore limit its inquiry to the 

appropriate employees currently employed by Qwest that have or have had responsibility for 

matters to which the request for production relates. 

4. Qwest objects because Eschelon has exceeded the scope o€ allowable 

discovery provided for under the Arizona Rules of Civil Procedure. Specifically, Rule 33.1 

limits a party to 40 interrogatories, and Rule 36(b) limits a party to 25 requests for 

admission. Qwest’s counsel sent a letter to Eschelon explaining these issues, which letter 

Qwest incorporates by reference. See Exhibiz I ,  

Notwithstanding the foregoing general objections and without prejudice to them, 

Qwest responds to each individual request for production as follows: 



OBJECTIONS TO DATA REQUESTS 

DR 1-17: 

Qwest objects because Eschelon has exceeded the “presumptive limitation” of 40 
interrogatories set by Rule 33.l(a), Ariz. R. Civ, P. Eschelon has propounded 80 Requests 
for Admission (RFAs); therefore, this constitutes 80 separate interrogatories. Eschelon has 
also exceeded the presumptive limit of 25 RFAs; as a result, Qwest objected to responding to 
more than 25 RFAs and asked Eschelon to identify the 25 RFAs it wanted Qwest to respond 
to. As result, Qwest will respond to these 25 
interrogatories even though it will take Qwest slightly over the presumptive 40, to 42 
separate interrogatories. Qwest reserves the right to propound all appropriate objections to 
individual interrogatories as it evaluates the information sought in the requests for admission. 

Escheion selected the first 25 RFAs. 

OBJECTIONS TO REQUESTS FOR ADMISSION 

RFA-1-1. 

Qwest objects to Eschelon’s characterization of Qwest’s Answer. Eschelon isolates a 
lew words and takes the document out of context. Paragraph 14(B) of Qwest’s Answer must 
be read in totality to undcrstand the meaning. Thus, Qwest objects and denies the 
implications oT the introductory clauses to this Request for Admission. Qwest will only 
respond to the folIowing rcqucst: “Admit that, in CMP, Eschelon joined Mcleod’s Escalation 
#39 PROS.09.12.05.F.03242. Expedits - Escalations-V27.” 

RFA- 1-2: 

RFA-1-3 IRFA-4,5,6, and 71: 

Qwest objects because RFAI-3 is actually four separate RFAs. Qwest will answer 
each RFA individually and separately. 

RFA 1-4 IRFA-81: 

Qwest objects to Eschelon’s characterization of Qwest’s Answer. Eschelon isolates a 
few words and takes the document out of context. Paragraph 14(B) of Qwesl’s Answer must 
be read in totality to understand the meaning. Thus, Qwest objects and denies the 
implications of the introductory clauses to this Request for Admission. Qwest will only 
respond to the following request: “Admit that in CMP Eschelon followed the CMP 
comments process and submitted comments on November 11, 2005 regarding Qwest’s CMP 
notice PROS. I 0.19.05.F.0380. ExpeditesEscalationsV30 in which Eschelon said: [quote 
omitted].” 



RFA 1-5 IRFA-9,lO and 111: 

Qwest objects because RFA1-5 is actually three separate RFAs. Qwest will answer 
each RFA individually and separately. 

RFA 1-6 [RFA-121: 

Qwest objects to Eschelon’s characterization of Qwest’s Answer. Eschelon isolates a 
few words and takes the document out of context. Therefore, Qwest objects to this request in 
totality because it takes materials from Qwest’s comments out of context making it 
impossible to respond effectively to the request for admission. 

RFA 1-7 IRFA-131: 

Qwest objects to Eschelon’s suggestion that it followed the dispute resolution 
provisions to the governing document of the Commission approved Change Management 
Process. See Exhibit G. The references cited refer to the dispute resolution provisions in the 
interconnection agreement. These two dispute resolution processes are wholly different and 
distinct and Eschelon’s questions incorrectly suggest that they are synonymous. Therefore, 
Qwest objects to this request in totality because it takes materials from Qwest’s comments 
out of context making it impossible to respond effectively to the request for admission. 

RFA 1-8 [RFA-141: 

Qwest objects to Eschelon’s characterization of Qwest’s Answer. Eschelon isolates a 
few words and takes the document out of context. Paragraph 14(B) of Qwest’s Answer must 
be read in totality to understand the meaning. Thus, Qwest objects and denies the 
implications of the introductory clauses to this Request for Admission. Qwest also objects to 
Eschelon’s suggestion that it followed the dispute resolution provisions to the governing 
document of the Commission approved Change Management Process. See Exhibif G. The 
references cited by Eschelon refer to the dispute resolution provisions in the interconnection 
agreement. These two dispute resolution processes are wholly different and distinct and 
Eschelon’s questions incorrectly suggest that they are synonymous. Given the confusion of 
the Request as written, it is vague, ambiguous and leaves a completely inaccurate portrayal 
of the facts. Therefore, Qwest objects to this request in totality because it takes materials 
from Qwest’s comments out of context making it impossible to respond effectively to the 
request for admission. 

RFA 1-9 [RFA-151: 

Qwest objects to Eschelon’s characterization of Qwest’s Answer. Eschelon isolates a 
few words and takes the document out of context. Paragraph 14(B) of Qwest’s Answer must 



be read in totality to understand the meaning. 
implications of the introductory clauses to this Request for Admission. 

Thus, Qwest objects and denies the 

RFA 1-10 IRFA-161: 

Qwest objects to Eschelon’s characterization of Qwest’s Answer. Eschelon isolates a 
few words and takes the document out of context. Paragraph 14(B) of Qwest’s Answer must 
be read in totality to understand the meaning. Thus, Qwest objects and denies the 
implications of the introductory clauses to this Request for Admission. 

RFA 1-11 [RFA-17, 18,19 and 201: 

Qwest objects because RFA1-11 is actually four separate RFAs. Qwest will answer 
each RFA individually and separately. 

RFA 1-12 IRFA-211: 

Qwest objects because Eschelon is trying to summarize a 97 page CMP governing 
document negotiated with the entire industry and approved by the Arizona Commission and 
FCC. The governing document (Exhibit G) discusses the Change Management Process is 
great detail. Qwest objects because the governing document speaks for itself. 

RFA 1-13 lRFA 22,23,24 and 251: 

Qwest objects because RFA1-13 is actually 21 separate RFAs. Given the number of 
RFAs previously submitted, Qwesi will provide an answer for the first four orders. A11 
remaining RFAs exceed the presumptive limit of 25 RFAs and therefore are inappropriate. 
Qwest also objects because it has had inadequate time to evaluate each of these orders as it 
requires pulling information from its systems for evaluation; thus, Qwest is not presently in a 
position to either admit or deny the request for each of these four orders. 

Dated: June 20,2006 



Attoqey Hor Defendant 

STEESE & EVANS, P.C. 
6400 South Fiddlers Green Circle, Suite 1820 
Denver, Colorado 801 I I 
Tel: (720) 200-0676 
Fax: (720) 200-0679 
Email: csteeseos-elaw.com 

Norman G. Curtright 
Qwest Corporate Counsel 
Qwest Corporation 
20 E. Thomas Rd., 16"' Floor 
Phoenix, Arizona 85012 
Tel: (602) 630-21 87 
Fax: (303) 383-8484 
Email: norm.curtright@qwest.com 

Melissa K. Thompson 
Qwest Services Corporation 
1801 California Street, 10th Floor 
Denver, Colorado 80202 
Voice: 303-3 8 3-6728 
Fax: 303-896-3 132 
Email: melissa.thompson@qwest.com 

Attorneys for Qwest Corporation 

http://csteeseos-elaw.com
mailto:norm.curtright@qwest.com
mailto:melissa.thompson@qwest.com


CERTIFICATE OF SERVICE 

The undersigned does hereby certify that on this @ day of June, 2006, a copy of 
QWEST CORPORATION’S OBJECTIONS TO ESCHELON’S SECOND SET OF 
DATA REQUESTS AND REQUESTS FOR ADMISSION TO QWEST CORPORATION 
was served via e-mail with a second copy, which includes attachments, sent by overnight mail 
on the following: 

Maureen Scott, Esq. 
Counsel, Legal Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

Michael W. Patton 
J. Matthew Derstine 
ROSHKA DEWULF & PATTEN, PLC 
One Arizona Center 
400 East Van Buren Street, Suite 800 
Phoenix, Arizona 85004 

Karen L. Clauson 
Eschelon 
730 Znd Avenue South, Suite 900 
Minneapolis, Minnesota 55402 



EXHIBIT 6 

Qwest Corporation’s June 22,2006 email regarding Objections to 
Eschelon’s Second Set of Data Requests and 

Requests for Admission To Qwest Corporation 



From: Thompson, Melissa [mailto:melissa.thompson@qwest.com] 
Sent: Thursday, June 22, 2006 10:17 AM 
To: Clauson, Karen L.; Curtright, Norm; csteese@s-elaw.com 
Cc: Maureen Rahrle; mscott@cc.state.az.us; Michael W. Patten; rboyles@azcc.gov; Maureen 
Scott; Olson, Joan M.; Goldberg, Tobe L. 
Subject: RE: Qwest Objections to Eschelon Second Set of Data Requests and Requests for 
Admission to Qwest 

Karen, 
Next week, Qwest will provide supplements to the data requests in set one that include such 
a notation in Qwest's original responses. To be clear, Qwest will not be providing information in 
response to data requests to which it objected. For the RFA, as suggested in the email from your 
assistant, Joan Olson, on June 15th, Qwest is responding to RFA 02-001A - 02-013A(d), subject 
to objections. These constitute the first 25 RFA submitted by Eschelon to Qwest. 

Melissa 

mailto:melissa.thompson@qwest.com
mailto:csteese@s-elaw.com


EXHIBIT 7 

Certification of Karen L. Clauson 



BEFORE THE ARIZONA CORPORATION COMMISSION 

COMMISSIONERS 
JEFF HATCH-MILLER - Chairman 
WILLIAM A. MUNDELL 
MARC SPITZER 
MIKE GLEASON 
KRISTIN K. MAYES 

DOCKET NO. T-03406A-06-0257 
) 

1 
1 

IN THE MATTER OF THE COMPLAINT OF 
ESCHELON TELECOM OF ARIZONA, INC. ) DOCKET NO. T-01051 B-06-0257 
AGAINST QWEST CORPORATION 

CERTIFICATION 

Pursuant to Rule 37(a)(2)(C) of the Arizona Rules of Civil Procedure, I, Karen L. 

Clauson, (moving counsel) certify that, after personal consultation and good faith efforts 

to do so, have been unable to resolve the matter of Eschelon Telecom of Arizona's 

Request for Admissions and Data Requests submitted to Qwest Corporation, the factual 

background of which is detailed in the accompanying motion and verified here. 

k e n  L. Clauson, Esq. 
(admitted Pro Hac Vice) 
Senior Director of InterconnectiodAssociate 

General Counsel 
ESCHELON 
730 2nd Avenue S. ,  Suite 900 
Minneapolis, MN 55402 

Sub 
this 

Notary Public 
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EXHIBIT 8 

Matrix of Documented Facts 
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EXHIBIT 9 

Document Numbers cited in Exhibit 8 
Matrix of Documented Facts 



Escalation 
Company: McLeodUSA 
CR#:  PROS.fl9.12.fl5.F.fl3242.Expedites - Escalations - V27 
Status Code: Completed 

Description: 
2w/4w analog loops are no longer an exception in the Pre-Approved 
Expedite process. Thus Qwest will begin charging $200 per circuit per 
day expedite fee instead of following the existing process of approving 
expedites based upon the Expedites Requiring Approval process. 

History of Item: 
McLeodUSA was not even aware this issue was on table for discussion. 

Reason for Escalation / Dispute: 
McLeodUSA wants 2w/4w loops to remain in the Expedites Requiring 
Approval process and thus incur no charges for an approved expedite. 

Business Need and Impact: 
Makes it almost impossible for McLeodUSA to expedite with such a high 
charge for just 2w/4w loop service. 

Desired CLEC Resolution: 
McLeodUSA wants 2 w / 4 w  loops to remain in the Expedites Requiring 
Approval process and thus incur no charges for an approved expedite. 

Lead Submitter: 
Name: James LeBlanc 
Title : Vendor Manager 
Phone Number: 918-419-3496 
E-mail Address: jarnes.leblanc@mcleodusa.com 

Joint Submitters: 

Date/Time Submitted: Thu Oct 27 2005 13:40:13 GMT-0500 (Central 
Day1 ight Time ) 
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From: Isaacs, Kimberly D. 
Sent: Tuesday, March 28, 2006 8:58 UP1 
To: 'Martain, Jill' 
Subject: Escalation #39 PROS .09.12.0 5 .F.032iZ.Expedit2s_Escala tions-\/2 7 

rii Jill, 
I am fairly certain that Eschelon joined this escalation but i do no: see a list of CLECs that joined 
the escalation posted on the Qwesi \website '/\/here can 1 find tl1e tist of CLECs rhai joined an 
escaiacion? Also, can you confirm that Eschelor: joined Escalation $397 Thanks 

From: Martah, J i l l  [mailto:Jiil.P~lartai~~q~~~~est.corr;] 
Sent: Tuesday, Ffarch 28, 2006 l l : 2 0  AFI 
To: Isaacs, Kimberly D. 
Subject: F I N :  Exaiation Res~onse posted co ~ i e b  

Hi Kim, 

G&& doe-- no: fcrmclly FCS: the escc1c:ion FcrticipcnTs CP, the external web; however, we 
do shcw thai  Esche1.m did join the escclctior;. Per cur ~ I S C Q S S ~ C ~ S  c t  CMP, cnd tk,e 
subsequen: change t o  the CM? document, we did include the escclation pcrticipants in our 
response. Following is c CCFY G: the emcil thc: wcs sent. If YCU hcve cdditicnal questions, 
please let ne know. 

Regards, 
7ili Mcrtain 
Q w e s t  

From: Harlan, Cynthia 
Sent: Tuesday, March 28, 2006 9: 11 A M  
To: Martain, Jill 
Cc: torence, Susan 
Subject: FW: Escaiation Response posted to web 

Fyi - emaii to all participants 

Cindy Harlan 
Who lesa le Change Mannge m en I 
@vest 
303-352-5755 



From: Harlan, Cynthia 
Sent: 
To: 'Ihankins8covad.com'; 'Jim.htc'xle@~~eloci~~t2lephone.som': 'lohnson, 8cnnle 1.:; 'Van i"let:r. Sharon ;<, NEO'; 
'lynn_kellas@eli,net'; 'arnandas@vcicornpany.com' 
Cc: Harlan, Cynthia; 'Leblanc, James 8.' 
Srrbjeb: Escalation Response posted to web 

Monday, November 07, 2005 10:45 AIL1 

During the October 19 CMP meeting, the  CLEC community iequestad that Qv~est update [he 
Escalation process to inform the CLECs thai have cnosen to participate in the Escalation that the 
Escalation Response has been posted to the Qwesi web site In the spirit of t h e  conversation at 
the  October CMP meeting, this email is to advise t h e  partictpants of Escalation #39 thai Qwesl 
has posted the Escalation Response ai: the following url 

In addition, Qwest has submitted 3 CR to chapge t h e  Escalation Process Tnrs CR is on the 
agenda for the biovemoer CMP meeting 
Thank you, 
Cindy Harlan 
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From: Isaacs, Kimberly D. 
Sent: Friday, October 21, 2005 9:12 AM 
To: 'QWEST CMP MANAGER (E-mail)' 
Cc: Johnson, Bonnie J, 
Subject: Ad-Hoc Call Requested FW: Process Notice: Bus Procedure: GN: CMP Expedites and 
Escalations V30: Effective 1-3-06 
Importance: High 

Eschelon is requesting an ad-hoc call with Qwest and the CLEC community to discuss notice: 
PROS.10.19.05.F.0338O.ExpeditesEscalationsV30. Before Eschelon can determine the impact 
of this change, Eschelon needs further information from Qwest. Specifically, Eschelon would like 
to discuss, why Qwest believes this change is needed and what is the difference between the 
existing expedite process and the expedite process Qwest has proposed in 
notice: PROS. I O .  19.05.F.03380. ExpeditesEscalationsV30? Thank you. 

-----Original Message----- 
From: mailouts2@qwest.com [mailto:mailouts2@qwest.com] 
Sent: Wednesday, October 19, 2005 3:23 AM 
To: Isaacs, Kimberly D. 
Subject: Process Notice: Bus Procedure: GN: CMP Expedites and Escalations V30: Effective 1-3- 
06 
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Announcement Date: October 25,2005 
Effective Date: October 25,2005 
Document Number: CMPR.10.25.05.F.03414.Ad~Hoc~Meeting~ll-1-05 
Notification Category: Change Management Notification 
Target Audience: CLECs, Resellers 
Subject: CMP- Ad Hoc Meeting Scheduled November 1,2005 to 

discuss PROS. 1 0.1 9.05. F.03380. ExpeditesEscalat ionsV30 

Pursuant to Section 3.0 of the Qwest Wholesale Change Management Process Document, 
http://www.awest.com/wholesale/cmp/whatiscmnhtml, the purpose of this notification is to alert 
the CMP community that Qwest will hold an ad hoc meeting to address the following issue. 

Eschelon has requested that Qwest discuss the differences between the existing process and 
the proposed change as noticed on PROS. 19.05.F.03380.ExpeditesEscalations V30. 

This meeting was previously scheduled for Friday, October 28, 2005. It has now been 
rescheduled Tuesday, November 1,2005. See below. 

Logistics for the Ad Hoc meeting: 

Date: Tuesday, November 1,2005 
Time: 8:OO - 9:00 a.m. MT 
Conference Bridge Information: Number: 1-877-552-8688, Passcode: 71 46042# 

Primary contact information: Cindy Harlan at Cvnthia.harlan 8awest.com 303-382-5765 

Since re I y 

Qwest Corporation 

Note: In cases of conflict between the changes implemented through this notification and any CLEC 
interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of 
such interconnection agreement shall prevail as between Qwest and the CLEC party to such 
interconnection agreement. 

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest 
products and services including specific descriptions on doing business with Qwest. All information 
provided on the site describes current activities and process. Prior to any modifications to existing 
activities or processes described on the web site, wholesale customers will receive written notification 

http://www.awest.com/wholesale/cmp/whatiscmnhtml
http://8awest.com


announcing the upcoming change. 

If you would like to unsubscribe to mailouts please go to the "Subscribe/Unsubscribe" web site and follow 
the unsubscribe instructions. The site is located at: 

http://www.qwest.com/wholesale/notices/cnla/maillist. html 
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Qwest Response to Documeni In Review 

Response Date: November 38,  2005 

Docum e nt  : 
Orjginal Notification Date: 
N otjfi cation Number: 
Category of Change: Level 3 

Process: Expedjtes and Escalations V39 

O ~ t o b e r  19, 2005 
PROS.10,3 9,05,F,03380,ExpedjtesEscalatjons”30 

Qwest recently posted proposed updates to Expedites and Escalaiions V30 CLECs were invited 
to provide comments to these proposed changes during a Document Raview period from October 
20, 2305 through iUovember 3, 2005 The information listed beIovi is Qwest’s R3~ponse io CCEC 
comments provided during the revietv/cornmen[ cycle 

Resources: 
Customer Notice Archive httto://www.qwest.com/wholesale/cnia/ 
Document Revjew Site httto://www.awest.com/wholesale/cmo/review. html 

If you have any questions on this subject or there are further details required, pleasa contact 
Qwes i’ s Change Ma nag em en t i\/l anag er at cm ocom rn @awes t .corn. 

2 - r i n ~ ~ s  1 7  . d  ‘-2 - Y  ,; a z c ( j i j 2  3F j 7 - -  - i - ; L ! , - r ~ - ‘ ~ ~ ~ n  Lapizr?:, 1 3 - 2  s ,d ” - - 8  3 

pracssa at sny given time. These changes may or may not ultimately be  implemented Therafore, 
CMP standard practice is to base the proposed changas on :he current production Version, not a 
\ k s i ~ n  that is in ~ C S S J  I t  appears that this practice 1;d to t?a aubmitt31 3 i  zorrrnenb by bins 
CLECs during the  V30 comment cycle that actually addressed manges mads in “27 of  this 
document. 

The picture below provides a timeline of the  changes that have been made to this document. 
Version 27 of the document included tne change to make 2wl4\1~ analog loops eligible for expedite 
payments. Thai change was not commented on (other than a clarifying question on !he rate) 
during the comment cycle and became effective on 10/27/05 Because Version 28 had already 
become effective, Version 31 was issued -- and merged the Version 27 changss with the Version 
28 changes. 

Meanwhile Version 30, wbkh added language requiring an amendment lo address expedites, bad 
been created. Because Version 30 was created before Version 27 had taken effect, it did not 
include the Version 27 language per CMP practice. The Version 30 changes will be  incorporated 
into the version that is in production on 4/3/06. 

Several of the comments rsceived on the Version 30 document actually address changes that 
were made in Version 27. Qtvest will not respond to the comments which address Version 27 
changes but will respond to comments related to tbe Version 30 amendment language. 



i11812005 i 1/6/2006 

If no add'l changes filed, ,131 Ternam I 
~ $127 (based on orad V26) in affec: until VJO'S -.rfective date j 

Identities 2wNi-l~ analog loops 3s I 

Posted for Rawew IO1 1912005 

1 eligible for expedite charges 
~ Posted for Review 09/12/05 

Comments Recv'd. 

211v/4\jv analog loop 
exception included. I looked 
at the previous version 
(V29) and the exception was 
also present in that version. 
Qsvest has given until 
November 3rd to comment 
on the V30 so 1 don't see 
how ( 1 ) Qwest can begin 
charging tomorrow (Oct. 
27th) when the review isn't 
complete and (2)  Qkvest can 
even claim that 2w/4\tv 
analog loops are no longer 
an exception in the Pre- 
Approved Expedite process 
when it doesn't appear that 
Qwest has addressed this 
issue in prior reviews 
MCClOUd 

II 
II- 

There is no condition being removed in the 
11/1/05 
Comment: 

\/ersion 30 change. The change referenced 
in this comment was included in Version 27 

Qwest Response to ProductiProcess: Comments 
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Can  you p lease  clarify which 
condition is beiflg removed 
where a n  expedite is 
granted? Also, i see under  
tbe We-Approved 
Expedjtes” section that [he  
first product listed is “URL all 
except  2W14W a n a  log”, 

Does this mean hat we a r e  
going to have this as a n  
exception starting with V30 
going foward? i don’t see 
this listed in the history log 
a s  something that is being 
added back into the  
document  as a n  exception 
Please advise. Thank you 
Eschelon 
1 1-3-05 
Corn men  t : 
In Qwest’s rasponse  lo 
Covad’s CR PCO21904-1, 
Q w s t  said, “ I f  a CLEG 
chooses not 1,- amend their 

i h e  current expedit; cr iwia 
and process  will be used ” 
Tha current “exoedite 

I r3<-,3n - 3 2 1, y c 2 2  

which is already in effect. 

V30 is changing the process to require 
expedite language in the customers 
1 n terconnection Agreement ( I  CA) when a n  
expedite is requested for products that follow 
the designed services ilo\,v. Products that 
follow the designed sewices flow wiil not be 
part of the Expedite Requiring Approval 
process  except in the state of Washington. 

In regards to EscheIorl’s comments regarding 
Q w s t ’ s  cornrnitmesrts wjth ?CO219Od-1, 
discrimination ailegatrons and timing of 
process notificaiions, Qwest submits the 
fo I IOVA ng r 2s pons e 

Q‘,vest did m2et  l;s :ornrnihanc ta 

5:(1st, rhsy do m a n g e  o c r  lime Q w s t  
utilized &ha appropriate C i W  notification 
~rocesses  to norrfv CLECs of the oendinq 

requiring approval process” I cnanyes in ract, \ ~ / i m  tnis partlcuiar PCAT, 
allovvs a CLEC to request a n  process  changes  have been  mplemsntad 
expedits, at no charge,  
when the customer’s n e e d s  
met  certain criteria 
Eschelot: relied upon 
Qwest’s response  and 
based  its decision to 
cornrnenl, or not comment ,  
on  that response. Qwest is 
now failing to keep  the 
commitments it m a d e  to 
CtECs in CMP, and in its 
r e sponse  to Covad, by now 
changing its position on  
expedites and unilaterally 
imposing charges  via a 
process  change  in CMP. 
Qwest’s proposed change  to 
remove the existing 
approval required expedite 
process  for designed 
products will negatively 
imnarf Fcrhalnn pnri itc 

since PCC21904-1 was closed. For example, 
Qtvest changed the process when it bills 
expedite charges  in the following situations 
billing per ASWLSR instead of per service 
order, bill expedite charges  on  delayed 
orders only when additional costs a r e  
incurred, and finally, changed  the pre- 
approved expedite process to indude  port 
idport \,vithin. 

Qwest does not self Unbundled Loops to its 
e n d  user  customers so it is not appropriate to 
make  a comparison to retail in this situation. 
Qwest is selling a pipe, not a switched POTS 
service, The  DSO UBF product c a n  b e  used  
for services other than a POTS type service 
and  Qwest does not know what service the 
CLEC is providing its e n d  use r  with the DSO 
pipe. Therefore, Qwest‘s position is that there 
is not the parity component that is being 
raised with this comment. 

L 
> 
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:us~omers. Qwest said its 
)asis for this change is 

I Finally, Qwest did choose to implement the 
chanqes on different process notices. This 

parity” and that Q\l\/est retail 
:barges for all expedites for 
designed” services. 
-lowever, this claim of 
parity” is misleading as 
awest’s new pro! cess now 
reats CLEC POTS 
xstomers differently than 
>west POTS customers. 
West  defines parity based 
XI tvhether a service is 
‘designed,” Qwest has 

was stone io ailow ii-k CLEC community 
ample time to gel the expedite amendments 
through thz implementation process, W~ich 13 

longer than the CMP Level 3 notification 
requirements For each of the process 
changes that were made on this procass 
since K O 2 1  904- 1 completed, Qwest stated 
clearly in the notification the pfocess change 
that was being made in each of thz 
notifications 

:hosen to apply the “design” 
xocess to QSO UBLs, but 
 IO^ to its own POTS 
xstomers. The resust is 
:hat though from the 
xstomar perspective the 
service IS the same, Qwest 
IQW proposes to treat them 
jifferently for the expedik 
mcess The change 
Q”est is proposing is 
i i j C 4 -  i a ry  L l  > - = ‘ a s  
[hair customers. A CLEC 
DSO U B L  and a Qwest rstail 
1 F8 functionally are the 
same service A DSO loop IS 
mereiy a POTS line that 
Qwest choose to provision 
using a design flow process 
For example, 3 customer 
could request an expedite 
using the approval required 
process when ordering 
service from QIJvest (9,s. a 
1FS), and would not have to 
pay additional charges for 
&he expedite. However, if the 
customer orders service 
from a CLEC via a DSO loop 
and the  customer requests 
an expedite from the CLEC, 
the  CLEC and the customer 
would have to! 

pay an additional charge 
for the same basic service. 

- ,  7 -  

i 
I 
I 

Eschelon objects to Qwest’s 
proposed changes to the 
current approval required 

Qwest Response to ProductiProczss: Comments 1 
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expedite process because 
is discriminatory to ChECs 
and CLEC customers. In 
additbn, because Eschelon 
relied upon Qwest's 
comments to Covad's CR, 
Eschelon also objects to 
Qwest's addition of UBL 
DSO products to the pre- 
approved list of products 
Qwesl chose 50 make the 
change to the approval 
required expedite process 
after it added DSD loops to 
the product list for pre- 
approved products The 

mabk to effectively 
zornment on a changz [hat 
-IOW, coupled with Qwest's 
'uather change, significantly 

is that CLECs were 

mpacts a CLEC's birsrness. 
\ / l C c / O U d  
11-3-05 
~m m e ii i ? 

Q W ~ S  i' s 7 3 IT o \I a I - 
4 -  ,- - - -  i ( ' I  ,- 

5xception from the 
Expedites Requiring 
Approval process places 
CLECs at a compeiit i~~ 
disadvantage because i t  

forces expedite charges 
upon the end user 
consumer only when that 
end user consumer IS 
purchasing from a fac 
based CLEC. These 
expedite charges are not 
applicable if the end user 
consumer is purchasing 

Priorityon e 
1 7-3-05 
Comment: 
PriorityOne 
Telecommunications, Inc. 
Dbjects to Qwest's proposed 
shanges due  to feeling that 
t is discriminatory to 
ZLEC's and CLEC 
xstorners. Adding UBL 
350 to &be list of products is 

The change referenced in this comment was 
included in Version 27 which is already in 
effect. 

Qtvest has noted PriorityOne's objection to 
the process change associated with V30. 
The process change associated with V30 is 
being made to create consistencies across 
Qtvest's entire customer base for products 
hat follow the Designed Services flow. 

lwest Response to Product'Piocess: Comments S 
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not “parity“ as  the 
customer’s perception is 
that they a r e  requesting a 
“line” T h e  end  user  does 
not know w h e l h e r  the line is 
POTS or UBL DSO They 
just know that it’s a line. 

Also, PriorityOne objects to 
Qwest’s proposed change  to 
remove the existing 
approval required expedi ts  
process  for designed 
products and  note  h a t  i~ will 
negatively impact 
PriorityOne and its 
cus  torn e r s .  
Covad 

Comment: 
R5garding Q w s [ ’ s  
proposed change  lo remove 
rhe existing aoprwai 
-3qIAf2d 3Y033i‘3 3f x255 

I 4  -3-05 

ior designed produccs, 
Covad raquasis  clarification 
reg a rd I flg a m i  la bi I i t y o f 
expadited services in the 
stat? of Washington, where, 

offer a n  expedited services 
amendment .  Covad 
requests  that Qwest 
reiterate that the Expedites 
Requiring Approval products 
wiil stili be available in the  
State of Washington. 
1 n tegra 

Corn men t : 
Integra objects to Qwest 

the  existing approval 
required expedite process  
for designed products. 
When Integra signed the  
Q w s t  Expedite Amend men 1 
w e  were  not advised that by 
signing the  amendment  it 
would change  the  current 
Expedites Requiring 

currafltl\/, Q\IVSSt does not 

7 1-3-05 

proposed change  to r, =move 

Qwest Response to ProducUProcess: Comments 

Qviest has reiterated that tne Expedites 
Requiring A9pro\iaI prscess will stili be 
available in the slats of WA in tne 1/30 redline 
ciocurnent. Q w s t  cusrsnlly has me following 
[wo statamenis addrassing the state of 
\/\la sin I nq  toll 

The ?rs-Ap,o,oved expedite process is amdabla 
in all statss except Washington for the prodiicis 
listed beiow vihen y o ~ r  ICA conrains ianguage for 
expedites with an associated per day expedite 
charge. 

Integra w a s  not advisea that by signing the 
amendment  it would change  t h e  Expedites 
Requiring Approval Process  for a couple  of 
reasons:  

1 )  When a n  expedite amendment  is signed,  
the CLEC is automatically included in t h e  
pre-approved process  and  the Expedite 
Requiring Approval process is not applicable 
any  longer for the products identified in t h e  
Pre-Approved Expedite section of the  PCAT. 
This w a s  clarified and documented with 
PCO21904-1, In the meeting minutes  for the  
ad-hoc meeting held on July 9, 2004, Qwest 

6 
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Approval process. We 
signed the amendment 
believing that this would 
ADD to OUT options of 
having an order completed 
outside the standard 
Interval. When  integra 
signed the  arnendmenl UBL 
DSO loops were not 
included as a product. on the 

cfaiified that when a CLEC amends their 
conlract there are no reasons any longer and 
that if Qviest ex7edites a request, expedite 
charges apply 

2) The PCAT tnat was revised with 
PCO219Od-0 1 states the f~ i lo i~ jng:  

Requesiil-ig an axpeciile foilows one of f i ~ o  
processes, depending on /he p/oduci being 

added to this list Integra did 
not comment as at that time 
we still believed the 
Expedites Requiring 
Approval rxocess was in 
piace for our use 

the list of products in the “?re-Approved 
icxpedifss” {see beimv) and your ICA has 
language su,o,oodmg sxpe dited requests vvi% 
a “per day” e,cpdite rate, tnen the request 
does nor need app-oval. lithe i-equesf being 
sxpedirw‘ is for a product ihai is not on the 
defjned /IS!, of your lCA does not sii,o,ood a 
” p r  day” experljts rak, th9n the ex,oedjtecl 
requesi fodiows ihs process defined in the 
‘Ex,xditss Rsquic;zg Ap,orovai” secrion 
beiow 

I I 
I i I piace 

Qwest Response to F‘roducUPrmess: Comments 7 
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Escalation #39 Regarding PR05.09 12 05 F 03242 Expedites_Escalations_V27 

James LeBlailc 
iblcieod i, SA 

Subject: i\/lcleodUSA Escalation OP 
PROS.09.12.05. F.03242.Expedi tes-Escalations-\l27 

This letter is Qvvest's bindjng response Lo your October 27 2005 escalation regarding 
PROS 09.4 2 05 F.03242.Expedites_Escalations_\/27, which changed the expediie 
process to include 2 ~ / 4 \ ~  analog loops 

Qwesl has reviewed the  formal escalation and maintains its position to indude 2 w / 4 \ ~  
analog loops in the expedite process. 

\Ne researched hlcFeod's comments regarding not being aware that the issue was on 
the table for discussion, Qwesi sent notification 
PROSOS. 12.05.F.03242.Expedites_Escalations_\/27 to the CCEC COmrnUnJty on 
September 12, 2005. Wiih that notjfication, Qwest also included a summary of the 
changss that were planned to occur and also made amliable a red-lined copy of the  
updated PCAT 

As pari of tne noiification, Qwest provided the followng summary 

Qvies[ is cnanging its Expedite procass to include ail loop types in order to create 
consistencies across the product line 2w/4w analog loops are no longer an exception in 
the Pre-Approved Expedite process. Additionally, Qwest IS also including requests for 
Port ln/Port \/Vithin that are assocrated with one of applicaole designed sen~ces that are 
already rncluded in the Pre-Approved Expedite Process. Customess who currently have 
an expedite amendment will automatically be included in this change. 

CFEC custornsrs were encouraged to review t he  proposed changes and provide 
comment at any time during the 15-day comment review period, which ended at 500 
PM, MT September 27, 2005. Qwest only received one comment associated with t h k  
change, questioning what the rate \muld be and Q w s t  responded to those comments 
on October 12, 2005, (Pros.'10a12,05,f.03344,finai_expescir/273, pointing 
customers to the negotiations template. 

in response to McLeod's concern around the  costs associated with an expedited 
request; discussion around rates associated with an Jntefconnection Agreement are 
outside the scope of the CMP process, 

Qwest maintains its position that 2w/Jw analog loops be included in the pre-approved 
expedite process  to create consistencies across the UBL product line as \veil as  other 
products that follow the designed services flow. 

Loretta Huff 
Qwest Wholesale 
Director ProgramProject Mgmt 

1 ) )  
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March 21,2006 
By Overnight Express delivery 

Kenneth Beck 
Regional Vice President 
Qwest Communications, Inc. 
1801 California St, Floor 24 
Denver, CO 80202 

Qwest Communications, Inc. 
Director-Interconnection Compliance 
1801 California Street, Room 2410 
Denver, CO 80202 

Qwest Communications, Inc. 
General Counsel, Law Department 
1801 California Street, 49th Floor 
Denver, CO 80202 

Re: Escalation and Request for Dispute Resolution pursuant to the 
Interconnection Agreements; LSR #17114755 (#D49232945); LSR #I7192206 
(#N49828418; PON #AZ657718TlFAC); ASR #0607700072 (#C50456587; 
PON # AZ657718TlFAC) 

Dear Mr. Beck, Director of Interconnection, and General Counsel: 

Eschelon asks Qwest to work with Eschelon to resolve the dispute described 
below both for this particuIar occurrence and on a going forward basis for the term of the 
interconnection agreements (“ICAs”) between the parties. This issue needs to be 
addressed promptly, before another such situation arises. Enclosed is a document, which 
is incorporated by reference, quoting Arizona ICA provisions relating to this dispute and 
citing similar provisions in Colorado, Minnesota, Oregon, Utah and Washington. If 
Eschelon and Qwest are unable to agree on a resolution, Eschelon reserves its right to ask 
the Arizona Commission to arbitrate the dispute pursuant to Section 27.2 of Part A of the 
Arizona ICA, as well as submit the dispute to the other state commissions pursuant to the 
dispute resolution provisions of the ICAs in our other states. 

Last week, in violation of the ICA, Qwest refused Eschelon’s requests for both a 
repair and an expedite to restore service to an Arizona Eschelon End User Customer who 
was unexpectedly out of service, without dial tone. As a result of Qwest’s violation of 
the ICA, the End User Customer was out of service for a delayed period of time -- from 
Thursday of last week UntiI Monday of this week. (The outage would have continued 

730 Second Avenue South Suite 900 MnneapoIis, MN 55402 Voice (612) 376-4400 Facsimile (612) 376-4411 
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Announcement Date: 

June 29,2004 

Kim lsaacs 
Eschelon Telecom Inc. 
730 2nd Avenue South - Suite 900 
Minneapolis, MN 55402 
kdisaacs@eschelon.com 

T0:Kim lsaacs 

Announcement Date: 
Proposed Effective Date: 
Document Number: 
Notification Category: 
Target Audience: 
Subject: 

Lwe i  of Change: 
Associated CR Number or System 
Release Number: 

Page 1 of2 

June 29,2004 
July 31 , 2004 
PROS.06.29.04.F.01840.ReissueExpeditesY~ 3 
Process Notification 
CFECs, Resellers 
CMP - Expedites & Escalations Overview VI 'I 
Reissue 
Level 3 
Not Applicable 

Summary of Change: 
On June 29, 2004, Qwest will post planned updates to its Wholesale Product Catalog that include 
newhevised documentation for Expedites 8 Escalations Overview V I  1. These will be posted to the 
Qwest Wholesale Document Review Site located at http://www.qwest.com/wholesale/cmp/review.html 

Qwest is modifyingkhanging the existing manual Expedite process to incorporate two processes. 
These are described as Pre-Approved and Expedites Requiring Approval. This change was previously 
noticed on June 15, 2004 and then retracted on June 29, 2004. The reissuance of this PCAT update 
includes a change associated with state applicability to exclude Washington. 

Current operational documentation for this product or business procedure is found on the Qwest 
Wholesale Web Site at this URL: http://www.awest.corn/wholesale/clecs/exescover.htmI 

Comment Cycle: 
CLEC customers are encouraged to review these proposed changes and provide comment at any time 
during the 15-day comment review period. Qwest will have up to 15 days following the close of the 
comment review to respond to any CLEC comments. This response will be included as part of the final 
notification. Qwest will not implement the change sooner than 15 days following the final notification. 

Qwest provides an electronic means for CLEC customers to comment on proposed changes. The 
Document Review Web Site provides a list of all documents that are in the review stage, the process 
for CLECs to use to comment on documents, the submit comment link, and links to current 
documentation and past review documents. The Document Review Web Site is found at 
http://www.awest.com/wholesale/cm~/review.html. Fill in all required fields and be sure to reference the 
Notification Number listed above. 
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Announcement Date: 
Proposed Effective Date: 
Document Number: 
Notification Category: 
Target Audience: 
Subject: 
Level of Change: 
Associated CR Number or 
System Release Number: 

May 09,2005 
June 23,2005 
PROS.05.09.05.F.02892.Expedites~Escalations~V22 
Process Notification 
CLECs, Resellers 
CMP - Expedites and Escalations Overview V22 
Level 3 
CLEC CR # PCO21904-1 

Summary of Change: 
On May 9, 2005, Qwest will post planned updates to its Wholesale Product Catalog that include 
newhevised documentation for Expedites and Escalations Overview V22. These will be posted 
to the Qwest Wholesale Document Review Site located at 
http://www.qwest.com/wholesale/cmp/review. html. 

Qwest is updating the Expedites Requiring Approval section to modifykhange the existing 
manual process by adding three additional Expedite reasons. Qwest is limiting these changes 
to Business Classes of Service due to the short due date intervals that already exist for 
Residential Classes of Service and also due to the discussion with CR PCO21904-I around 
business customers that are usually being impacted. Also, language is being added related to 
providing the service order number that caused the expedite condition. 

Further information about this Change Request is available on the Wholesale Web site at URL 
htt p://www. qwest . com/wholesale/cm p/chang e request. html. 

Current operational documentation for this product or business procedure is found on the Qwest 
Wholesale Web Site at this URL: http://www.qwest.com/wholesale/clecs/exescover. html 

Comment Cycle: 
CLEC customers are encouraged to review these proposed changes and provide comment at 
any time during the 15-day comment review period. Qwest will have up to 15 days following the 
close of the comment review to respond to any CLEC comments. This response will be included 
as part of the final notification. Qwest will not implement the change sooner than 15 days 
following the final notification. 

Qwest provides an electronic means for CLEC customers to comment on proposed changes. 
The Document Review Web Site provides a list of all documents that are in the review stage, 
the process for CLECs to use to comment on documents, the submit comment link, and links to 
current documentation and past review documents. The Document Review Web Site is found 
at http://www.qwest.com/wholesale/cmp/review.html. Fill in all required fields and be sure to 
reference the Notification Number listed above. 
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Qwest Response to Document In Review 
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Response Date: October 12,2005 
Document: Process Notification 

Original Notification Date: September -12, 2805 

Notification Number: PROS.OS.^I2.05.F.03242.Expedites_Escalatjo.ns_tr2J 
Category of Change: Level 3 

Qwest recently posted proposed updates to Expedites and €scala tions V27. CLECs were invited 
to provide comments to thesa proposed changes during a Document Review period from 
September 13, 2005 through September 27, 2005. The information listed below is Qwest’s 
Response to CLEC comments provided during the sevievdcomrnent cyde. 

Resources: 
Customer Notice Archive http://www.cr\rc/est.com/wholesale/cnla/ 
Document Review Site http://t\/w\,v.a~Nest.com/wholesale/cmD/.html 

If you have any questions on this subject or there are further details required, please contact 
Qwest’s Change Management Manager at cmocornm@qwest.com. 

Qwes t Response to ProducUProcess Expeditss and Escalations V27 Comments 

? sgei S ec t i  on CLEC C o m m e n t  
Esch elon 
September 13, 2005 
Cornmen t: 
PROSOS. 12.05.F .O3242.€x 
pedites-€scala tions-V27, 
indicates that 2/4 Wire 
Analog Loops will be  added 
as a valid product to the 
P re-Approved Expedita 
Process. What is the rate 
for a 214 Wire Analog Loop 
Pre-Approved Expedite? 
Thank you. 

Qqr\JBSt Response 
The rate for a 2/4 Wire Analog Loop Prs- 
Approved Expedite is outlined in the Expedits 
Agreernsnt r3ts sheet that can be rwiwed in 
the  Negotiation Template Agreement at this 
U RF: 
http:l/\rcomv.qvles t. corn/wtiolesa le/clecs/sqa t s 
wireline. h tml, 

http://www.cr\rc/est.com/wholesale/cnla
mailto:cmocornm@qwest.com
http:l/\rcomv.qvles


October 19, 2005 

Planned Updates  Posted to Document 
Review Site 
CLEC Comment  Cycle on 
Documentation Begins 
CLEC Comment  Cycle Ends  

Kim lsaacs 
Eschelon Telecoom inc .  
730 2nd Avenue South - Suite 900 
Minneapol is ,  M N  55402 
kdisaacs@escheton .corn 

Available October 19, 2005 

Beginning October 20, 2005 

590 PM, &IT November 03,2005 

TO:Kim lsaacs 

Announcement Date: 
Proposed Effective Date: 
Document Number: 
Notification Category: 
Target Audience: 
Subject: 
Level of Change: 

Page 1 o f 2  

October 19,2005 
January 3,2005 

P R 0 S ,I 0 . I  9,O 5 ,  f .O 3380, Expedit esEs ca lati onsV3 0 
Process Notification 
CLECs, Resellers 
CMP - Expedites and Escalatbns Y30 
Level 3 

Qwest is changing its Expedite process to requtre a n  expedite amendment  to be signed for expedited requests 
hat involve products that foollow the designed sawices floilv in order to bsing pa&j across its entire cuskomer 
base. Qwest recognizes that time IS required for s o m e  customers  to get amendments  signed and  13 therefore 
extending the  implementation of the  Level 3 process  change  beyond the allotted 45 day time frame. 

Current operational documentation for this product or  business  procedure is found on the  Qwest  Wholesale 
Web Site a t  this URL: http://~~~.u~~est.com/wfiolesale/clecs~exescover.htm~. 

Comment Cycle: 
CLEC customers a r e  encouraged to review these  proposed changes  and provide comment  a t  any  time during 
the 15-day comment review period. Qwest will have up to 15 d a y s  following the close of the comment  review 
to respond to any  CLEC comments .  This response  will be included as part of the final notification. Qwest  will 
not implement the change  sooner than 15 d a y s  following the finaf notification. 

Qwest provides a n  electronic m e a n s  for CLEC customers  to comment  on  proposed changes .  The Document 
Review Web Site provides a list of all documents  that a r e  in the review s t age ,  the process  for  CLECs to use to 
comment  on documents, the submit comment link, and  links to current documentation and  pas t  review 
documents. The Document Review Web Site is found at ht tp: / /~vw.qwest .com/wholesale/c~p~r~y~ew.~tm~.  
Fill in all required fields and  be s u r e  to reference the Notification Number listed above.  



QWEST WHOLESALE CHANGE MANAGEMENT PROCESS DOCUMENT 

For an electronic copy of this version of the CMP document (updated 1/30/06), 
see 
http://wtvw.qwest.com/wholesale/downloads/2006/060 1 30/0westWholesaleC han 
geManagementDocument 01 30 06 1 .doc (attached) 

The CMP document is also attached as Exhibit G to the SGAT. The SGAT 
provides (at SGAT Section 12.2.6.3) that Exhibit G can be changed per the CMP 
document processes (which require a unanimous vote in CMP) without 
amendment of the SGAT. Therefore, the SGAT Exhibit G on the Qwest web site 
may not have all of the revisions made through CMP that are in the updated CMP 
document on the Qwest web site (see URL above). For the SGAT Exhibit G, see 
http://www.qwest.com/wholesale/downloads/2003/03 0909/Arizona-08-29-03 - 
Exhib i t-G. doc 

I 
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Qw est Wholesafe Change Management Process Document -01 -30-06 

Qwest Wholesale Change Management Process Document - 
CHANGE MANAGEMENT PROCESS (CMP] 

FOR LOCAL SERVICES 

TABLE OF CONTENTS 

2.0 MANAGING TH€ CHANGE MANAGEMENT PROCESS 

2 , i  
2.2 Change Management Point-&Contact (POC) 
2.3 Change Management POC List 
2.4 Qwest CMP Responsibilities 

Managing the Change Management Process Document 

2.4,d CMP Manager 
2.4.2 
2.4.3 €scalation/Dispute Resoh tion Manager 
2.4.4 Implementation Obljgatjoons 
2-45 Adherence to this CMP 

Change Request Project Manager {CRPM) 

225 Method OS Communication 
2 . 9  CMP Rslations'nip with Man2gement of P$rfnr-m9ric; lndic2ltor Dsfinitions 

(P1Ds) 

3,O CHANGE MANAGEMENT PROCESS MEETINGS 

3.1 

3-2 
3,3 

hleetjng htaterials (Distribution Package) for Monthly Change Management 
Process Meetings 
Meeting Minutes for Change Management Process Meetings 
Qwest Wholesale CMP Web Site 

4.0 N P E S  OF CHANGE 
4.d Regulatory Change 
4.2 industry Guideline Change 
4.3 Qwest Originated Change 
4.4 CLEC Originated Change 

5-0 CHANGE R E Q E S T  PROCESS 
5.1 CLEC-Qwest OSS Interface Change Request Process 

5.1 .I 
5A.2 implementation of Regulatory CRs 
5.1.3 Industry Guideline Change Request 

Regulatory or industry Guideline Change Request 

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to- 
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the 
pre-order, order, provisioning, maintenance and repair, and bifling capabilities for local services (local exchange 
services) provided by CLECs to their end users 

Note: Throughout this document, the terms "include(s)" and "including" mean "including, but not 
limited to." 

18 

19 

39 
19 
19 
20 
20 
20 
20 
20 
23 
21 

23 
23 

23 
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24 
25 

25 
25 
25 
25 

26 
26 
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51.4 

5.2-4 Business and Systems Requirements 
52.2 Packaging 
52.3 Design 
5.2.4 Commitment 
52.5 Code & Test 
5.2.33 Deployment 

5 3 , l  !rnplernentatjon Notification 

5.4.d Level 0 Changes 
54.2 Level 1 Changes 
5.4.3 Level 2 Changes 
5.4.4 Level 3 Changes 
5.4.5 Level 4 Changes 

5.5.1 
5.5.2 
5 S 3  
5.5-4 

Systems Change Request Origination Process 
5.2 CLEC-Qwst OSS Interface Change Request Lifecycle 

5.3 

5.4 Qwest Originated ProducVPsocess Changes 

CLEC Originated ProducWrocess Change Request Process 

5.5 Postponement and Arbitration of a ProductlProcess Change 
Timeframe for Request for Postponement 
Process for lnitiafhg a Postponement Request 
Qwest’s Determination of Postponement Request 
Optional Arbitration Process For Jn terh  Postponement of Disputed 
Changes  wh j l s  Cisputs  Resolution Prcxe$d3 

5 3  
5-7 Crossover Cbange Requests 
5.8 Change Request Status Codes 
5.9 Change Request Designations 

6,;O OSS INTERFACE RELEASE CALENDAR 

Comparability of Change Request Treatment 

7.0 jMTRODUCTlON OF A NEW OSS INTERFACE 
7,1 Introduction of a New App~ication-to-Appljcafjon Interface 

CLEC Comments to Initial Release Notification 
Qwest Response to CLEC Comments 
Preliminary lmplementation Plan Review Meeting 

Walk Through of Draft Interface Technical Specifications 
CLEC Comments on Oraft Interface Technical Specifications 
Qwest Response to CLEC Comments 

7.A .i Initial Refease Notification 
7.i .2 
7.1.3 
7.4.4 
7*4.5 Draft Interface Technical Specifications 
J.1.6 
?.d .J 
7.4.8 
7.4.9 Final Interface Technical Specifications 

7.2 introduction of a New CUI 

Note: Throughout this document, OSS Interfaces are defined a s  existing or new gateways (including application-to- 
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect !he 
pre-order, order, provisioning, maintenance and repair, and billing capabilities For local services (local exchange 
services) provided by CLECs to their end users 

Note: Throughout this document, the terms “include(sf” and “including” mean “including, but not 
limited to.” 
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7.2.1 lnitial Release Notification 
7.2.2 Draft Release Notes 
72.3 GUI Overview Meeting 
72.4 CLEC Comments 
7.2.5 
7.2.6 Final Release Notes 

Qwest Response t o  CLEC Comments 

8.0 CHANGE TO AN EXISTING OSS INTERFACE 
Ap p I kat  i on- t o- Ap p 1 i cat i on 1 n t e dace 8,1 

8.3 .I 
8.1.2 
8-4 -3 
8.4A 
8.1.5 Final Interface Technicaf Specifications 
8.1 -6 Joint Testing Period 
8.-1,7 Release Documentation Addenda 

8.2 Graphical User tnterface (GUI) 
8.2.4 Draft CUf Release Notes 
82.2 
8 2 . 3  Qwest Response to Comments 
8.2.4 

Draft Interface Technical Specifications 
Walk Through of Draft Interface Technical Specifications 
CLEC Comments ora Draft Interface Technical Specifications 
W e s t  Response to CLEC Comments 

CLEC Comments on Draft Interface Release Notjficatjon 

Content of Final lnterface Release Notification 
9.0 RE-iiREIIAEWT OF AN EXISTING 0% INTERFACE 

9A Application-to-Application OS5 jnterface 
9.1.1 Initial Retirement NotJficatjon 
9A -2 
31.3 Qwest Response to Comments 
9*1.4 Final Retirement Notification 
9.1S Comparable Functionality 

9.2.1 initial Retirement Notification 
92.2 
92-3 Qwest Response to Comments 
9.2.4 Comparable Functionality 
9.2.5 Final Retirement Notification 

CLEC Comments to fnitjaf Retirement iVotjfication 

9 2  Graphical User interface (GUUI) 

CLEC Comments to initial Retirement Notification 

3 0.0 PRlORlTiZAilON 
1 0.1 Test Environment Releases 
10.2 Regulatory Change Requests 

10.2.1 Regulatory Changes 
10.2.2 industry Guideline Changes 
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64 
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7% 
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79 
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75 

75 
75 
75 
76 

Note: Throughout this document, OSS interfaces are defined as existing or new gateways (including application-to- 
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the 
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange 
services) provided by CLECs to their end users 

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not 
limited to.” 
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i 0.2.3 Regulatory Change lrnplernentation 76 
3 0.3 Prioritkatjon Process 76 

10.3.1 Prioritization Review J6 
10-3.2 Ranking Process 76 
10.3.3 Ranking Tabulation Process 77 
dO.3.4 Ranking of Late Added CRs 77 
10.3.5 Withdrawal of Prioritized C R s  77 

iO,4 Special Change Request Process (SCRP) 78 
10.4.1 SCRIP Request Form 79 
10.42 Qwest Acknowledges SCRP R e q u e s t  Receipt with a Confirmation E-mail 79 
10.4.3 Process fee  Invoice 79 
10.4.4 SCRP Review Meeting 79 
10.4,5 Preliminary SCRP Quote and Review Meeting ao 
40.4.6 Firm SCRP Quote and Review 83 
10.4,7 Payment Schedule 83 
10.43 Applicable SCRP Charges 81 

11 ,O APPLlCATfON-TO-APPLICATION !NTERFACE TESTlNG 82 

1-1.1 Testing Process 82 

12.0 PRODUCTION SUPPORT 84 

12.1 Notification of Planned Q u t a g ? ~  84 
12.2 Newly Deployed OSS Interface Release 84 

12.3 Reporting Trouble to  ST 86 
12.4.1 S y s t e m s  Problem Requiring a Workaround 86 

12.5 Severity Levels 81 
4 2 6  Status Notification for 1J Trouble Tkkets 89 
-12.7 Notification Intervals 89 
1 2 8  Process Prductjon Support 92 

1Z8.3 Reporting Trouble to the 1SC 92 
P2.8.2 Multiple Tickets 93 
12.8.3 Work Arounds 94 
12.8.4 Transfer Issue from WSD to lTWSHD 94 

42.9 Communications 95 

13,O TRAINING 96 

12.3 Request for a Production Support C h a n g e  84 

13.1 
13.2 
13.3 

Introduction of a New GUI 
Changes to an Existing GUI 
Product and Process lntroductions and Changes 

96 
96 
96 

14.0 ESCALAJlQN PROCESS 97 

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to- 
application interfaces and Graphical User Interfaces), connectivib] and system functions that support or affect the 
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange 
services) provided by CLECs to their end users 

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not 
limited to.” 
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44.1 Guidelines 
14.2 Cycle 

97 
97 

15.0 0lSPWTE RESOLUTION PROCESS 99 

i 6.0 EXCEPTlON PROCESS 300 
16.1 Exception Initiation and Acknowledgement i 09 

16.1.1 Requestor Submits an Exception Request 100 
16.12 Tracking of an Exception Request 103 

4 6.2 Exception Notification d 01 
16.2.1 Pre-Meeting 101 

CMP Meeting 102 

46.4 Vote on Exception Request a 03 
16.5 Exception Request Disposition Notjfication 103 

'17.0 YOTlNG "I 05 

16.2.2 Conduct Exception CalIlMeeting 4 02 
16.3 Notification of Exception Request Discussion and Vote at Upcoming Monthly 

66.3,1 Discussion and Vote Taken at the Monthly CMP Meeting 103 

16-6 Processing of the Exception Disposjtion 104 

17,1 Yoter 
1 7  2 

-17.2,1 A Carrier is Entitled To a Single Vote 
17.3 Notification of Vote 

17.3.1 Notification Content 
17.4 Yoting Procedures 

4 7.4-1 Q L K X U ~  
47.4.2 Casting Votes 
17.4-3 E-mail Ballots 
37,4,4 Voting Tally Form 

Participation in t h e  Vote 
105 
105 
II  08 
-105 
106 
106 
3 06 
107 
107 
1 08 

18.0 OVERSIGHT REVIEW PROCESS 3 09 

18.1 Guidelines 

18.3 lssue Resolution 
8.2 Issue Submission 

109 
i 09 
130 

1 8.3.1 Resrsctnse 310 
18.3.2 Issu'e Meeting 
38.3.3 Election to Pursue lssue with CMP Oversight Committee 
38-3.4 Escalation or Dispute Resolution 

13.4.4 Membership 
38.4,2 Role of the CMP Oversight Committee 

18,4 CMP Oversight Committee 

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to- 
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the 
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange 
services) provided by CLECs to their end users 

Note: Throughout this document, the t e n s  "include(s)" and "including" mean "including, but not 
limited to." 
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18.4.3 Meetings of the CMP Oversight Committee 
18,4.4 Submission of Oversight Review issues to the CMP Oversight 

Committee 
3 8.4.5 CMP Oversight Review 
18.4.6 Status and Recommendations of the CMP Overs 

APPENDIX A: SAMPLE - !MA 11.0 RANK ELIG18LE CRS 

APPENDIX B: SAMPLE - !MA i 1 .O INITIAL PR1ORjTI;LASION FORM 

APPENDIX @: SAMPLE - ]MA 41-0 1N1T1AL PRIORITlZATION LIST 

APPENDlX D: SAMPLE CHANGE REQUEST FORM -AS OF 03103105 

APPENDM E: SPECfAF CHANGE REQUEST PROCESS (SCRP) REQUEST FORM 

APPENDM f: CLEC-QWEST VOTlNG TALLY FORM 

DEFlNlTlOM OF TERMS 

111 

312 
1.12 
112 

-I33 

615 

1-48 

3 371 

3 22 

3 25 

4 26 

I 

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to- 
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the 
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange 
services) provided by CLECs to their end users 

Note: Throughout this document, the terms “inctude(s)” and “including” mean “including, but not 
limited to.” 
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Note: Throughout this document, OSS Interfaces a r e  defined as existing or new gateways (including appiication-to- 
application interfaces and Graphical User  Interfaces), connectivity and system functions that support or affect t h e  
pre-order, order, provisioning, maintenance a n d  repair, and billing capabilities for local services (local exchange  
services) provided by CLECs to their e n d  users 

Note: Throughout this document, the terms "include{s)" a n d  "including" mean  "including, but not 
limited to." 

Page 13 
000172 



~~ 

Qwest Wholesale Change Management Process Document -01 -30-06 

CHANGE MANAGEMENT PROCESS (CMP) 

This document defines the processes for change management of Operations Support Systems 
(OSS) Interfaces, products and processes (including manual) as described below. CMP 
provides a means to address changes that support or affect pre-ordering, ordering/prouisioning, 
maintenancelrepair and billing capabilities and associated documentation and production 
support issues for local services (local exchange services) provided by Competitive Local 
Exchange Carriers (CtECs) to their end users. This CAP is applicable to Qwest's 14 state in- 
region serving territory. 

This CMP is managed by CLEC and Qwest Points of Contact (POCs) each having distinct roles 
and responsibilities. The CLECs and Qwest will hold regular meetings to exchange information 
about the status of existing changes, the need for new changes, what changes Qwest is 
proposing, how the process is working, etc. The process also allows for escalation lo resolve 
disputes, if necessary, 

Qwest will track changes to OSS hterfacss, products and processes, This CMP includes the 
identification of changes and encompasses, as  applicable, Design, Development, Notification, 
Testing, implementation, Disposition of changes, etc, (See Change Request Status Codes, 
Section 5 8) D m s t  wiii prqcass my slxh changss in xcordance with this C W .  

In cases of conflict between the changes implemented through this CMP and any CCEC 
interconnection agreement (whether based on the Qwest SCAT or not), the rates, terms and 
c o n d h n s  of such intzrconnection ageement shal! pravail 3s between Qwest and the CLEC 
party to such interconnection agreement. In addition, if changes implemented through this 
CMP do not necessarily present a direct conflict with a CLEC interconnection agreement, but 
would abridge or expand the rights of a party to such agreement, the ratas, terms and 
conditions of such interconnection agreement shall prevail a s  between Qwest and the CCEC 
party to such agreement. 

This CbiP is dynamic in nature and, as  such, is managed through the regularly scheduled 
meetings. The parties agree to act in Good Faith in exercising their rights and performing their 
obligations pursuant to this CMP. This document may be  revised through the procedures 
described in Section 2.0. 

Any opinions expressed at the CMP meetings by reprasentatives of government agencies such 
a s  state Public Utilities Commissions (PUC), Federal Communications Commission (FCC), and 
the Department of Justice (DOJ) do not bind such government agencies. 

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (inciuding application-to- 
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the 
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange 
services) provided by CLECs to their end users 

Note: Throughout this document, the terms 'include(s)" and "including" mean 'including, but not 
limited to." 
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Throughout this CMP document, terms such as “agreement” or “consensus” are used to identify 
instances when participants attempt to informally arrivs at a Iunanhous decision by the CMP 
group at a noticed CMP Meeting. At any time, when the  parties cannot informally reach a 
decision, the parties may continue to work together to reach resolution OF conduct a vote in 
accordance with Section 17.0. 

I 

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to- 
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the 
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange 
services) provided by CLECs to their end users 

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not 
limited to.” 
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2.0 MANAGING THE CHANGf MANAGEMENT PROCESS 

2-4 Managhg the Change Management Process Document 

Proposed modifications to this CMP framework shall be originated by a change request 
submitted by CLEC or Qwest in accordance with Section 5.0. Acceptance of such changes will 
be  discussed at a regularly scheduled Monthly CMB ProducVProcess Meeting. 

The originator of the change will send proposed redlined language and the reasons for the 
request with the change request at least fourteen (14) days in advance of the  Monthly CMP 
ProducVProcess Meeting. The request originator will present the proposal to the CMP 
participants. The parties will develop a process for input into the proposed change including 
when the vote will be taken. Incorporating a change into this CMP requires unanimous 
agreement using the Voting Process, as described in Section 17.0. Each CMP change request 
wiii be assigned a CR number that contains a suffix of ’‘CM” and will be included in t h e  Monthly 
CMP ProducVProcess Meeting distribution package. The CMP change request and redlined 
language will be included in the Monthly CMP ProducWrocess hileeting distribution package 
and the CMP change request will be identified as a proposed change to the CMP framework on 
t he  agenda. The requested change will be reviewed at a ltlon thly CMP ProducVProcess 
Meeting and voted on no eartier than the following C b P  ProducUProcsss meeting, The agenda 
for the Monthly CMP ProductlProcess Meeting, at which the vote will be taken, will indicate that 
9 VOt4 will 59 taksil 

There will be a standing agenda item for each monthly CMP Meeting For discussion about I 

issues relating to the operation and effectiveness of CMP. This discussion is intended to be 
open and receptiw to all input with the goal of constantly evaluating and improving this CMP. 

2 2  Change Man age m e nt Poi n t-o f-Con tact ( P 0 C 3 

Q\r\lest and each CLEC will designate primary, secondary, and, if desired, tertiary change 
management POC(s), who will s e w  as  the official designees for matters regarding this CMP. 
CLECs and Qwest will exchange primary, secondary and tertiary POC information including 
items such as: 

Name 
Title 
Coin pan y 
Telephone number 
E-mail address 
Fax number 
Cell phonelPager number 
POC designation (e.g., primary, seconday, or tertiary) 

Note: Throughout this document, OSS Interfaces a r e  defined as  existing or new gateways (including application-to- 
application interfaces and Graphical User  Interfaces), connectivity a n d  system functions that support or affect the 
pre-order, order, provisioning, maintenance and  repair, and billing capabilities for local services (local exchange  
services) provided by CLECs to their end  users  

Note: Throughout this document,  the terms “include(s)” and “including” mean  “including, but not 
limited to.” 
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2 3  Change Management POC L i s t  

Primary, secondary and tertiary CLEC and Qwesi POCs wli oe inciuded in [he Qwest 
maintained POC iisi. it is the  CLEC POC's respomib!lity io notify Qwest of a n y  POC changes 
at htt~://wvw.awest.com/wholesale/crnolo~form.html. I f  Qwest makes a Primary POC change 
i t  will follow ihe procsss as  described in Section 3.4.3 The list will be posted on rhe Qwest 
CMP Web site and may include other contacts. 

2 A l  CMP Manager 

The  Qwest CMP Manager is the Qwest ProducUProcess POC and is responsible for properly 
processing submitted CRs, conducting the Q/IOnthll/ CMP ProducVPracess i\Aeeting, assernbiing 
and distributing the meeting distribution package, and ensuring minutes are written and 
d k  tributed in accordance with the agreed-upon tirneijne 

The Q w s t  CMP Manager is the Q w s t  Systems POC and IS rasponsible for properly 
orocessrng submitted CRs, conducring the  Monthly CIM? Sysisrna Meeting, assembling and 
distributing the meeting distribution package, and ensuring minutes ars  writtan and distributed 
in accordance w t h  the agreed-upon timeline The CMP ihlanager also distributas the list of CRs 
slrgibia for- or~oriiisarion to Qwesc and ths  CLECs foq rsnking, tabulares i n s  rankings, and 
I ~ ~ A ~ ? I ~ - ~ ~  , JIl\,l lL3 l i i i l  , ,a G v i \ 3  L J  3 r , 3 ; .  3l-d ,-,3 ;I-::; > I -  32:;,.!Jl; 

Calandar, as described in Section 6 0 

*-I .>- --,..-.,-.- ^ ^  *. - -  -2- .- 
11- r ,  ;I,,aga: 5 :2s;c=nsib!a :si iooidinabny i n s  pabiicarlofi of the ajl\i3si 3 S S  Intafiaca Rtlease 

2 - 4 2  Change Request Project Manager (CRPhl) 

The Q w s t  CRPI\IP manages CRs throughout the CMP CR liiecycla The CRPM is responsible 
for obtaining a dear understanding of exacUy what deliverablss the CR originator requirss to 
close the CR, arranging the CR clarification meetings and coordinating necessary Subject 
Matter Experts (SMEs) from within Q w s t  to respond to the CR, and coordinating the 
participation of the necessary SMEs in tbe  discussions with the CLECs. 

2 I 4.3 E s ca I a t j o n/ D i s p u t e R e s o 1 u t j on M a n a g e r 

The €scala tion/Dispute Resoiu tion Manager is responsible for managing escalations, disputes  
and postponements in accordance with the CMP Escalation, Dispute Resolution and 
Postponement Processes, (See Sections 14.0, 45.0 and 5 .5 )  

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to- 
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect &he 
pre-order, order, provisioning, maintenance and repair, and billing capabrlities for local services (local exchange 
services) provided by CLECs to their end users 

Note: Throughout this document, the tarms "include(s)" and "incfuding" mean "including, but not 
limited to." 
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2.4.4 lmpfamentafion Obligatjons 

When Qwest commits io make a changa pursuant IO Gvi?, U w s t  \ ~ i i i  se\/ievv and revise 
infernal and external documentation, as needed, to ensure that the change IS appropriately 
reflected. Q 1 ~ ~ s i  byill conducl training to communicate the changes to all appropriate Qwssr 
personnel so that they are made aware of relevant changes li Sections 5 0, 7.0, 8.0 or 9.0 
require notification of the change, such  notificalion will be provided in accordance with that 
section and ~ v i l l  include references to external Qi~vest documentation hat  wiil be  modified io 
reflect the change, if applicable. A!l of the forgoing activities will take place by the 
implementation date of the change. 

2A.5 Adherence to  t h k  CMP 

As a general rule, if a CLEC indicates that Qwest is not followilng Inis CMP. and Q w s t  agrees, 
Qwes& wiil correct the situation by follo\iving the process If Qwest has failed io foliou/ this CMP 
for a particuiar change, and is not able to withdraw the changs and foilow the appkabie 
process ,  then Q~vest and CLECs must u~animously agree on a diffisr3nt manner  to correct the 
situation I f  Qwest and the C t E C s  attempc lo, but do not agree that a orocess was not followed 
or cannot agree on a namier to corracl the situation, any CLEC may pursue any appropriate 
process availabie in this Ci\/lio (s g , production support, escalation dispute rzsolubon, oversight 
corn rn i ttee). 

Tne rneihod of communication IS e-maif with supporting informatior posed to the \/‘deb sits 
\Iv‘rien spplicabie {sse Section 3 3 Q w s t  Wholesale C A P  \/\/so Sits). Cornmun~caF~ons sanr oy 
e-mad fasuiting From C i W  L W I I  include is1 [he subjecr line ‘CiW”,  E-mail communiea tion3 
regarding document changes wilt include direct W e b  site links to the reiated documentation. All 
~Yotifications are sent as “maitouts” and are distributed to all those L V ~ Q  subscribe lo such 
notifications a! h t t ~ ~ : l / \ r ~ r ~ ~ ~ ~ . a ~ ~ ~ e , s t . c o m / v l ~ h o l e s a l e l n ~ ~ a i l l i s ~ . h t m t ,  

Redliced K A T S  and Technical Publications associatsd with product, process, and systems 
changes wili be posted to the Qwest CMP Document Review Wsb  site, 
h i t ~ : l l ~ ~ ~ v \ ~ ~ ~ . a ~ ~ v e s t . c o m / ~ ~ ~ h o l e s a l e / c m o ~ r e ~ ~ ~ e ~ ~ ~ . ~ ~ m l .  For the duration of the agreed upon 
comment period as specified in this CiW, CLECs may submit commants on the proposed 
documentation change. At the  Qwesl CIVP Document Review Web site, CCECs may submit 
their comments on a specific document by selecting the ‘‘Submil Comments” link associated 
with the document. The “Submit Comments” link wiii take CLECs to a n  HTML comment 
ternpiate. If for any  reason the “Submit” button on the site does not function property, CLECs 
may submit comments to crnDcommCi)awest.com. After the conctusion of the applicable CLEC 
comment period, Qwest will aggregate ail CLEC comments with Qwst responses and 
distribute to all CLECs via Notification e-rnail within the applicable period. 

Note: Throughout this document, OSS Interfaces are defined a s  existing or new gateways (including appiication-to- 
application interfaces and Graphical User  Interfaces), connectivity and system functions that support or affect the 
pre-order, order, provisioning, maintenance and  repair, and billing capabilities for local services (local exchange 
services) provided by CLECs to their end u s e r s  

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not 
limited to.” 
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In some inslances, a CLEC OF Qwest may wish to indude proprietary information in a CR. To 
do his the CLEC or Qwest must  identify the proprietary informaiion with bracketed text, in aff 
capitais, preceded and followed by the \NOrdS ‘PROPRIETARY 3EGlN’’ and ’PROPRIETARY 
END,” respectiveiy, Qwesk will blackout properly formatted proprietary inlorrnatjon when  tne 
CR is posted to the CR Database and distributed in the CMP i\llonrhly iVleeiing distribution 
packer. 

If a CLEC or Qwest wishes to ask a question, submit a comment, or provide information that is 
of a proprietanj nature, the  CLfC or Qwest must  communicate directly with t he  WIP Manager 
via e-maif, cmocr@awest.com. Such e-mails must  have a subject line beginning witti 
PROPRl ETARY, 

This CMP contains references to required no tjfications Such raferences typically jdentify 
specific information thal must  be included jn such notifications Such rnio,-maii~n 15 not an 
exdusive list, Qwest will use reasonable efforts to include siich other infojrination in its 
possession that may be useful in aiding CLECs to understand the scope and purpose of the 
notification. 

2,s CMP Relatjonship with Management of Performance Indicator Defni t jc ins  (PIDs) 

T h e  parties acknowledge that the operation of PlDs may be impacted by changas to Qwsl 
OSS hterfaces, products or processes that are within the scope of CibIP. Conversely, Qwest 
OSS Inrerfaces, products or procasses may be impacted by changes to, or the operation of, 
PlDs that are within the scope of the  PI0 Admhsrration Group. As a result, efficient operation 
of this CMP requires communication and coordination, including the establishment of 
processes, between he PiD Administration Group and the Chi\? body 

The parties recognize that if an issue results from ChAP that relates to the PlDs (e ,g . ,  Qwsl  
denies a CR with reference to PiDs, discussion of PID administration is needed  in order to 
implement a CR, etc,), any party to this C&SP may taka the issue to Ihe P1D Administration 
Group for discussion and resoiution as  appropriate under the procedures for lnat Group. At the 
t ine  any party brings such an issue to the P1D Administration Group, such party shall notify 
Q w s t  and Qwest will distribute an e-mail notification to the CMP body Q w s t  shall also 
distribute io the CI\IIP body ail correspondence with the PID Administration Group relating to the 

I 

I 
I 

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-io- 
appiication interfaces and Graphical User Interfaces), connectivity and system functions that SUPPO~C or affect the 
pre-ordef, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange 
services) provided by CLECs to their end users 

fd0le: Tinroughout this document, the terms “include(s)” and “inducting” mean “including, but not 
iirnitsd to.” 
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i s sue  a t  the  time such cor respondence  is exchanged with the Pi0 Administration Group (if 
Qwest is not copied on such correspondence, the involved CLEC will fonvard such 
correspondence to Bwest for distribution to the CbIP body). Qwest or  an interested CLEC will 
bring any  resolution of recommendation from the PID Adminislratjon Group relating lo such  
issues to the CMP body for consideration in resolving related CklP issues.  

I t  is possible that the PID Administration Group will identify issues that reelate to CMP. In that 
case, the CMP body would expect the PID Administration Group (or a party from that group) to 
bring such issues Lo the CMP body for resolution or a recommendation. Such i s sues  may be 
raised in the form of a CR, but may be r a k e d  in a different manner  if appropriate. Qbvest or a n  
interested CLEC will return to the P1D Administration Group any resolution or recommendation 
from the CMP body on such issues.  Qwest and  CLECs participating in the Pi13 Administration 
Group a g r e e  that they will propose, develop, a n d  adopt p rocesses  for the PfD Administration 
Group that will enable the coordination called for in this Section. One such process may include 
joint meetings, on a n  as needed  basis, of the P1D Administration Group and the CMP body to 
addres s  issues that affect both groups. 

Note: Throughout this document, OSS Interfaces a r e  defined as existing OF new gateways (including application-to- 
application interfaces and Graphical User Interfaces), connectivib] and  system functions that support or affect t h e  
pre-order, order, provisioning, maintenance and  repair, and  billing capabilities for local services (local exchange  
services) provided by CLECs to their end users 

Note: Throughout this document, the  terms “include(s)” and  “including“ mean “including, but not 
limited to.” 
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3.0 CHANGE MANAGEMENT PROCESS MEETINGS 

Change Management Process meetings \ ~ i i I  be conducted on  a regularly scheduled basis The 
CMP ProducL‘Process and Systems Meetings will be  conductsd on th3  same clay of each 
month or on at least two (2) consecutive days on a monthly basis, unless other snangements 
are agreed tipon by the CLECs and Qwest. Meeting participants can choose lo attend 
meetings in person or partkipate by conference call 

Meetings are held to review, manage the implementation of ProducVProcess and System 
changes, and address Change Requests Qwesi will r w k w  the status ~f ail spplicable Change 
Requests The  meeting may also include discussions of Q w s t ’ s  OSS Interface Release 
Calendar, 

CLEC’s request for additional agenda items and associated materials ~ U S C  be submitted to 
Qwest at least five ( 5 )  business days by noon (MT) in advance of the meeting Qwst is 
responsible for distributing the agenda and associated meeting matwais and 11viI j  be 
responsible for preparing, maintaining, and distributing meeiing minutes Attendees witn any  
\~alk-on items shod6 bring hard copy materials of the walk-on items to the meeting and should, 
at least hvo (2) hours prior to the meeting, provide copies of sucn  matzsiala electronically (sof? 

- cooy) :o the CM? hlanager cmocrOcvies!.com, for distribution lo all oanies. 

Additional meetings may be held at the rsquest of Q w s t  or any CCEC, iAikecing notification 
m ~ s i  contain an q m d a  plils any s9pporiing meeting riqtsnals Nohficatm for tkss meetinns Y 

will be  distributed at least h e  (5) busi~u3ss days prior to t h a r  occurrence. Qwest wll record 
and distribute meeting rninutzs, unless othefivise nottd in this ChIP 

2 1  Meetjng Materials {Distribution Package) for Monthjy Change Management 
Process Meetings 

Meeting materials wil! include the foilowing information: 

a hkeiing Logistics 
Minules from pwious meeting 

a Agenda 
* Change Requests and responses, as applicable 

a NeLvlAclive 
a Updated 
Issues, Action Items Log and associated statuses 
Release Summapi, as applicable 

0 

h h t s :  Tinroughout Chis document, OSS interfaces are defined as existing or new gateways (including application-to- 
application interfaces and Graphical User Interfaces). connectivity and system functions that support or affect the 
pre-order, order, provisioning, maintenance and repair, and billing capabiiitks for local services (local exchange 
services) provided by CLECs to their end users 

Note: Throughout this document, the terms “include(s)” and “including” mean ‘including, but not 
limited to.” 
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o 

3 

a 

Qwest \ M U  provide Maeting bilaierials (distribution package) aiect;onicaliy, by noon (FAT), three 
( 3 )  business days psior lo t h e  Monthly CMP Meeting. In addition, Qwest wiil provide hard 
copies of the distribution package at the  Monthly CMP hleeting. 

OSS Interface Release Calendar, as  described m Section 6 0 
Date TBD Trouble Tickets, a s  described in Section 12 3 
Any other materia! to bs discussed 

3 2  Meehg  Minutes for Change Management Process Meetings 

Qwest will take minutes. Qwest \MI! summarize discussions in meeting . ~ ; ~ I ~ C I T S S  and include any  
revised docurnsnts such as issues, action items and statuses. 

Minutes will be distributed to meeting partkipants for comments or it\/iSiOnS no later than five 
(5) business days by noon (MT) after the  meeting ChEC comments wili be  provjded by noon 
(MT) h ~ o  (2) business days aftzr receiving draft minutes to the Qwesi CMP Manager, 
cmocr@awest.com. Revised minutes, if CLEC comments a r t  rscewed,  MI/ be posted to the 
CMP Web site within nine (9) business days  by n o m  (FAT) after the meeting 

3,3 Qwest Wholesaje CMP Web Site 

T 3  fzicilitais access to C M P  documentatiocl, QWSSI wilj vziintain CVP information cn \[j W s b  

\ IVII oe 3 , d l  orgmizsd ceql;zil raoository for CLEC m)tificatio1is 3r,d Ch,i” jcojr-ep’stiol? 
k=cive doct imn~at ien,  including maeting materials idisiiibution packaga), i~vill be m a i n t a i n 4  on 
the W 3 b  s i k .  Change Rsquests and no;ifications \rd! oe idafltifiad in accordance u/lrh the 
agrsed upon naming conventions ta fscilifale easa of idenCficaiion Qv,esl wll maintain cl(ssxl 
and old v%rsions ef documents on the CVeb sits’s Archive page for 13 rnonkhs befais storing off 
line. Information hat has been removed from the Web sita can be obtained by contacting tne 
Q w s t  CMP ivlafiager, crnocr@awst.com. At a minimum, t h e  C W  Web site wll4 include: 

Currsnt version of the Q w s t  \M~olesale Change Pilanagement Process Document 
QSS Interface Release Calendar 
QSS Interface hours of availability 
l i n k s  lo related \Neb sites, such as IMA EDI, lhlA GUI, CEI\/IR, Uocummt. Review and 
Notiiica tiom 
Change Fiequest fo rm and instructions to complete form 
Submitted and open Change Requests and the status of each, including witten responses 
to CtEC inquiries 
Meeting (formal and infosmai) information for Monthly CMP kleetjngs and interim meetings 
or conference calls, inchding descriptions of meetings and participants, agendas, minutes,  
sign-up forms, and schedules, if appiicable 

jIr2 Th2 i/i/33 5lt2 sbqQiJ]d be ?SS‘J ‘13 1.135 2nd \ , \ / ? / I  l - l ! ) ~ ~ k ~ ~  IP 7 ‘lfT91y T >  Th? \/!/?S z i t?  

J 

4 

* 

a Interacijve CR Report 

blote: Throughout this  document, OSS Interfaces are defined as existing or new gateways (including application-to- 
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the 
pre-order, order, provisioning, maintenance and repair, and billing capabiiitres for local services (local exchange 
services) provided by CLECs to their end users 

Note: Throughout this documenl, the terms “include(s)” and “including” mean ’including, but not 
limited to.” 
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e Meeting materials (distribution package) 
4 

a 

D 

o 

a 

e 

CLEC Notifications and associated raqujrements 
Directory to CLEC Notifications for the  month 
Business rules, SATE test case scenarios Technical Specifications, and user guides will be  
provided via links on the  CMP Web site 
Contact information for the CMP POC list, including CLEC, Qwest and other participants 
(with participant consent to publish contact information on Web page) 
Redlined PCAT and Technical Publications - see Section 2.5 
Instructions for receiving CMP communications - see Section 2.5 

I 

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to- 
application interfaces and Graphicai User Interfaces), connectivity and system functions that support or affect the 
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange 
services) provided by CLECs to their end users 

Note: Throughout this document, the terms "include(s)" and "including" mean "including, but not 
limited to." 
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4.0 TYPES OF CHANGE 

A Change Request must be  within the  scope of CMP and wil! fall into one of the following 
classifications. Types of Changes apply to Systems and ProducVProcess 

4.1 Regulatory Change 

A Regulatory Change is mandated by regulator\/ or legal entities, such as  the  Federal 
Communications Commission (FCC), a state commission/authority, or state and federal courts. 
Regulatory changes are not voluntary but are requisite to comply with newly passed legislation, 
regulatory requirements, or court rulings. Either t h e  CLEC of Qwest may originate the Change 
Request . 

4.2 lndustry Guideline Change 

An Industry Guideline Change implements hdustry Guidelines. Either Qwest or the CLEC may 
originate the Change Request and these changes are subject to the same processes under this 
CFAP as  Qwest and CLEC Originated Changes. These indusiiy guidelines are defined by: 

Alliance for Telecommunications Industry Solutions (ATIS) sponsored 
3 Ordering and Billing Forum (QBF) 
3 Local Service Ordering and Provisioning Committee (LSOP) 

Te/ecomrnmica[ions Industry Forum (Ti=ifl  
* Electronic Commerce lnter-exchange Committee (ECIG) 

Electronic Data interchange Committee (EDt) 
* American National Standards Insiitute (ANSI) 

4.3 Qwest Originated Change 

I 

A Qwest Originated Change is originated by Qwest and does not fall within the changes listsd 
above. 

4.4 CtEC Originated Change 

A CLEC Originated Change is originated by the CLEC and does not fall within the changes 
listed above. 

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to- 
application interfaces and Graphical User Interfaces), connectivib] and system functions that support or affect the 
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange 
services) provided by CLECs to their end users 

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not 
limited to.” 
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5,O CHANGE REQUEST PROCESS a 

5-j  CLfC-Qwest OSS Interface Change Request Process 

A CLEC or Q ~ s t  seeking ‘io change arl existing OSS Ipterfacs, TO sstablish a i?ew OSS 
Interface, or to retire an existing OSS interface musi  submit a Change Request (CR) A 
Change Rsquest originator will cornpleie and e-mal! a completed Change Request (CR) Form 
to the Qwest CMP Manager, cmPcr@awest.com, in accordance with the instruciions set forth in 
the Qwest Wholesale CMP Web sile located at the foliowing URL: 
htt~://ww/.awsst.corn/wholesalelcrnolindex. html. 

The CR Process supports Regulatory, Industry Guidehe, CLEC originated and Qwest 
originated changes. The process for Regulatory changes wij! b e  managed as  dascribed in 
Section 5 1 . 1  ~ Section 5.3 .2  and Section 5.1.3 

5.1-1 Regulatory Change Request 

Qwest or any CLEC may submit Regularory CRs, The party subrnjtiling a Regulatory CR must  
also include sufficient information to justify the CR b a n g  trsated as  a Regulatory CR in the 
Descnption of Change section of the CR Form Sucn information must include specific 
rsfersnces to rsgulatory or courl orders or legislatiori as L V ~  as d4ks ,  docket or case numbers ,  
page or paragraph numbers and the mandatory or rscornmendeci irnpiemanra:!on dates, if any 
All Regulatory CRs initially mus t  be submitted as systems CZs ,  i ~ c i u d j ~ g  when ths  Regulatory 
CR clearly is for  a product/process changs!, and viill oe introduced at he Ailocthty CMP Syscems 

< I; i : ~  i ? ~ t ; ~ ’ ~ i ; ~ j  u;? j i i  j t Z * j  i; 5j;3311;; ,;,?I; ;’-?? -,? 51-,G1J,,j 3.3 l;y;277~17~2d 

5 t  sc ,nc!!C3;2 017 :ne VI< r - J i - 7  3J-d ,2CIudS t is T L C l 7  

- - 
.?- - 

inforrna;ion supporting the application of the exception as  practicable 

Qwst will send CLECs a nuiificatior~ 1d-m i t  posts Regulatarlj CHs (a tha \A/& sit? 3114 idzflhfy 
when  comments are due and when a vote IS to be laken, as describea below Regulatory CRs 
will also be identified in the Monthly CMP Systems Meeting distribution package 

iNot later than eight (8) business days prior to the Monthly ChIP Systems i\iieeling, any party 
objecting to the classification of such CR as Regulatory must submit a statement to tine GMP 
Manager, crnocr@cwest.com, documen ting reasons why the objecting party does not agrae 
that the CR should be classified as  a Regulator\/ change. Regufatory CRs may not be 
osesented as walk-on items. 

If  Qwest or any CLEC has objected lo the classification of a CR as Regulatory, that CR will be 
discussed at the next l\/lonthly CMP Systems Meeiing. At that meeting, Qwest and the CLECs 
will conduct a vote under Section 17.0 to determine whether thsra is unanimous agreement that 
tbe C R  is a Regulatory change. if Qwest or any CLEC does not agree that the CR is 
Regulatory, the CR wi13 be treated as a non-Regulatory CR and prioritized, if applicabie, with the  
CLEC originated and Qwest originated CRs, unless and unlit the CR is declared to be 
Regulatory through the Dispute Resolution Process, (See Section 15.0) Final determination of 

Note: Throughout this document, OSS Interfaces are defined as  existing or new gateways (including application-to- 
appiication interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the 
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange 
services) provided by CLECs to their end ussrs 

b b k :  Throughout this document, the terms “include( s)” and “including” mean “including, but not 
limited to.” 
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CR type will be m a d e  by the  CLEC and  Qwest POCs at: that I\/lonthly CM? Systems Meeting, 
a n d  documented in the meeting minutes. 

5.1.2 lmplementation of Regulatory CRs 

As a general  rule, a Regulatory C h a n g e  will be implemented by mechanization unless all par t ies  
a g r e e  otherwise, as described below. 

For each Regulatory CR, Qwest  will provide a cost analysis for both a manual a n d  a 
mechanized solution. The  cos t  ana lyses  will include a description of the work to be performed 
a n d  a n y  underlying estimates that Qwest has performed associated with those costs. Qwest  
wili also provide a n  estimated Level of Effort expressed in terms of person hours required for 
t h e  mechanized solution. The cost ana lyses  will be  based on factors considered by Qwest, 
which may include volume, number  of CLECs, technical feasibility, parity with retail, OF 
effectiveness/ feasibility of a manual  process .  

T b e  Regulatory CR will b e  implemented by a manual solution if there is a Majority vote, as 
described in Section 17.0, a t  the Monthly CMP Sys tems Meeting in favor of o n e  of the  following 
exceptions. 

A. The mechanized solution is not technically feasible 

OF 

3. Thera is a significant difference in the costs for the manual and mechanized solutions. 
?;LIS! esrinares wi ailol~ ior airaa cornparisofis mvta4n  3oiwm.s using camparaole 
methodologies and time periods. 

I 

Any party that desires to present  informalion to establish a n  exception may do so at the iVonthly 
Sys t ems  CMP Meeting when the implementation plan is presented.  

O n c e  a Regulatory CR has been  ag reed  upon to be implemented by a manual solution, the  CR 
will be, from that point fowiard, tracked as a producL‘process CR through the Monthly CfvlP 
ProducUProcess Meetings. (See Section 5.7) 

li Q v m t  is unable to fully implement a mechanized solution in the first Release  that occurs  a f te r  
t he  CM? participants ag ree  that a c h a n g e  is a Regulator\/ CR, Qwest‘s implementation pian for 
the mechanized solution m a y  include the short-term implementation of a manual work-around 
until the mechanized solution c a n  be implemented. In that situation, a single systems 
Regulatory CR will be used  for the implementation of both the  manual and mechanized 
changes .  Qwest will continue to work that Regulatory CR until the  mechanized solution is 
implemented. 

If  a Regulatory CR is implemented by a manual process  and  later it is determined that a c h a n g e  
in circumstance warrants a mechanized solution, Qwest or a n y  CLEC may submit a new 
sys tems  CR which must include evidence of the  change  in circumstance, such as a n  est imated 

Note: Throughout this document, OSS interfaces a r e  defined as existing or new gateways (including application-to- 
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect t h e  
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange  
sewices) provided by CLECs to their end  u s e r s  

Note: Throughout this document, the t e n s  “include( s)” and “inciuding” m e a n  “including, but not 
limited to.” 
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volume increase or changes in technical feasibility, and the number  of the CM that was 
implemented using a manual process. The  CR originator may request that the new CR be 
rreated as a Regulatory CR. I f  Qwest or a n y  CLEC dues  not agree to treat the new CR a s  a 
Regulatory CR, i t  will be treated as a Qwest or CLEC originated change. 

Any pariy that disagrees wiih the majority decision regarding Exceptions A and B may initiate 
lhe Dispute Resolution Process (Ses Section 13 0) 

5,1,3 Industry Guideline Change Request 

industry Guideline CRs wil! be  submitted as Systems CRs, but if 11 is determined they should be 
implemented as  a ProducVPsocess change, the CR w!I foliow the Crossover process as 
documented in Section 5.7 The party submitting the Industry Guideline CR m u s t  identify on 
the CR form khat the CR should be designatad an Industry Guideline CR and identify the 
industry forum that recommended that change. The party submitting an industry Guideline CR 
must also include sufficient information to justify the CR beinG treated as  an industry Guideline 
CR in the Description of Change section of the CR Form Such information must include 
specific references lo the hdustrlj forum issue or recornrnendaiion and the recommended 
implementation date, if  any.  

5,1,4 Systems Change Request Orjgjnatjon Process 

3nce th3 CR is complek. 
3 

9 

\/Wm two (2) days aftar acknowledgement. 
= 

3 

The Qwest CMP Manager will assign a CR hiumber and log the CR into tn? CMF database 
The Q w s t  CM? Manager sends ackno\,viedgemsnt O F  receipt to the CR originator and 
updates the CiV? database. 

The CM? iWanager assigns a Change Request Project Manager JCRPM) and identifies the 
appropriate Director responsible for the CR. 
The Qwest CbIP Manager posts the valid CR to the ZMP W s b  sita via Qwest’s interactive 
report. 1 he report will contain the CR details, originator identity, assigned CRPkl, assignad 
CR Number and, when practicable, the designated Qwest SME and associated Director. 

3 The CRPM obtains from the Director the names of t he  assigned Subject Matter Expert(s) 
(SME) 

* The CRPM will provide a copy of the detailed CR report to the CR originator which includes 
the following information: 
9 Description of CR 
9 Originating CLEC 

- 

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to- 
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the 
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local sewices (local exchange 
services) provided by 2LECs to their end users 

Note: Throughout this document, the terms “include(s)” and “including“ mean “including, but not 
limited to.” 
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s Assigned CRPM contact jnformation 
s Assigned CR number 

Designated Qwest SMEs and  associated director(s) 
Status  of the  CR (e.g., Submitted) 

Within eight (8) business  d a y s  after receipt of a complete CR, the CRPM coordinates and  holds 
a clarification meeting with the CR originator and  Qwest’s SF/IE(s). If the originator is not 
available within the above  specified time frame, then  the  cfarification meeting will be held a t  a 
mutually agreed upon time. Qwest may not provide a r e sponse  to a CR until a clarification 
meeting has been  held. The CR originator m a y  invite representatives from other  companies  to 
participate on the clarification call. Such  participation is not intended to replace the 
presentation of the CR a t  t he  Monthly CMP Meeting. 

At the clarification meeting, Qwest and  the originator wiil review the submitted CR, validate the 
intent of the originator’s CR, clarify all aspec ts ,  identify all questions to be answered ,  and  
determine deliverables Qkvest must produce in order  to close the CR. The  originator should 
provide, in the CR, as much detail as possible. After the  clarification meeting has been  held, 
the  CRPM will document and  issue meeting minutes within five ( 5 )  business days. 

CRs received Fourteen (14) calendar  d a y s  prior 50 the next scheduled hAonthly C P P  Sys tems  
Meeting will be presented at that Monthly CMP Sys tems  Mee thg  for clarification from all CLECs 
participating in the Monthly CMP Systems Meeting. 

At the hhnthly CMP Systzrns Meeting, the  originator wiil presenl the CR and provide any  
business  reasons  for the CR. 1 terns or  i s sues  identified during the  previously held clarification 
m e s m y  wiii be rsiayed GEZs parriapacing in ine Fllonrniy CiUP Sysram Meadfly wii oe given 
the opportunity to comment  on the CR and provide additional clarifications. If appropriate, 
Qwest’s Si\/lE(s) will identify options and potential solutions to the CR. Clarifications andlor 
modifications related to the CR will b e  incorporated into the evaluation of the CR. 

CRs that are not submitted fourteen (14) calendar  bays  prior to the Monthly CMP Systems 
Meeting may be introduced at that Monthly CMP Sys tems  Meeting as walk-on items. The 
Originating CLEC will present  the CR and participating CLECs will be allowed to provide 
comments  to the CR, Q w s t  will provide a s ta tus  of the  CR. 

Qwest will develop a draft response  based  on the CR discussion a t  the Monthly CMP Sys tems  
Meeting. Prior to the next scheduled Monthly CMP Systems Meeting the CRPM will post 
r e sponses  to sys tems CRs to the CMP database ,  The re sponse  wilt b e  made available via the 
interactive reports and  the  distribution package  for the Monthly CMP Sys tems Meeting. Qwest 
will conduct a walk through of the response  and  participating CLECs will be provided the  
opportunity to discuss, clarify and  comment  on Qwest’s Response .  Qwest‘s R e s p o n s e s  will be 
either: 
* “Accepted” (Qwest will implement the request) with position s la ted,  or 

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to- 
application interfaces and Graphical User Interfaces), connectivib] and system functions that support or affect the 
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange 
services) provided by CLECs to their end users 

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not 
limited to.” 
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4 “Denied” (Qwest tvill not implement the request) with basis fop h e  denial and a detailed 
explanation, including reference to substantiating material 055  interface Change Request 
may be denied for one or more of the foilowhg reasons: 
3 

3 

Technologically not Seasible-a technical soiution is not availabie 
Regulatory ruling/Fegal implications-regulator\j oc lagal reasons prchibii the change as 
requested, or i f  the request benefits some CFECs and ntgatively impct others (parity 
among CtECs)  (Contrary to ICA provisions) 
Outside the  Scope of the Change Management Process-he request is not within the 
scope of the Change Management Process (as  defined in this CMP), seeks adherence 
to existing procedures, or requests for information 
Economically not feasible-low demand, cos1 prohibitilie to implement the request, or 
both 
The reqilesied change does not result a raasonaoly dernomtrable T)usiness benefit 
(to Qwest or the  requesting CLEC) or customer service impro\ierneni 

B 

* 

J 

Qwest will not deny a CR solely on the basis that the CR involves a change to back-end 
systems Qvvest will appiy these same concepts to CRs that Qwesi originatss. T h e  Special 
Change Request Process (SCRP) (Seciion 104)  n a y  be invoked if a CR \,\/as denied as  
economically not feasible. 

Sased on the comments received from the r\ilonth/y CMP Systems iMdsling, Qwest may revise 
its response and issue a revised draft response al the naxt Monthly CM? System ~Meet!ng. 

i f  any CLEC does not accept Qwest’s response and does not intend to escalate or dispute a: 
the present time, it may request Qwest to status the CR as ‘Deferred.’ The S R  will remain as 
Deferred 3 r d  any CLEC may re-activata the CR ai a later date 

r V X E  For system CRs associaied with Billing, CRs will likely be prioritized for a specific set of 
Qwest billjny system implementation dates (referred in this document as a ‘Release” or 
“releasa”) versus one specific release with a single implementation date which is the case foc 
IMA and CEik1WMEDIACC. In the conkxt of Billing prioritization and/or packagrng, ~ v h e n  
“release” is referred lo, the  reference is to a specific set of billing system impternentation daies, 

I\lOte T’nroughout this document, OSS Interfaces are defined as  existing or new gateways (including appiication-to- 
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the 
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange 
services) provided by CLECs to their end users 

biote: Throughout this document, the terms “includejs)” and ”including” mean “including, but not 
limited to.” 
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At the last Monthly CMP Systems Meeting before Prioritization, Qwest will facilitate the 
presentation of all CRs eligible for Prioritization. In order for a CR to be eligible for prioritization 
in the upcoming release, it must  be  presented at least one ( 1 )  month prior to the Prioritization 
Review meeting in accordance with Section 10.3.1. At this meeting Qwest will provide a high 
level estimate of the Level of Effort O F  each CR and the estimated total capacity of the Release. 
This estimate will be an estimate of the number of person hours required lo incorporate the  CR 
into the Release, Ranking will proceed, a s  described in Section 10.0, Prioritization. The results 
of the ranking will produce an Initial Prioritization List. 

Pursuant to this CMP, Qwest may develop a temporary manual solution to a mechanized 
change identified in an active systems CR. In these situations, Qwest will open a second 
systems CR with the same number as  the  original CR and a “MN” suffix. Qwest will process 
this “MN” CR a s  a systems CR through its entire life cycle. During this lime the original systems 
CR will remain open and follow the  appropriate systems CR process. The temporary manual 
solution will remain available at least until closure of the associated systems CR. I f  possible, all 
or part of the temporary manual solution can be reintroduced in Production Support if a manuaf 
workaround is required. A new CR is not required to revert to the temporas\/ manual solution, 

5.2 CLEC-Qwest OSS interface Change Request Lifecycle 

A CLEC or Qwest may elect to withdraw a CR that has been prioritized for an OSS Interface 
Release, in accordance with Section 10.3.5. Based on the Initial Prioritization List, Qwest will 
begin its development cycle that includes the milestones listed below. 

5.‘2,1 Business and Systems Requirements 

Q\tvest engineers define t h e  business and functional specifications during this phase. The , 
specifications are completed on a per candidate basis in priority order During business and 
systam requirernsn ts, any candidatss which have affinitjss m d  may 43 mor8 efficientjy 
implemented together will be discussed, Candidates with affinities are defined as candidates 
with similarities in functions or software components. Qwest will present, at the i\Aonthly CMP 
Systems Meeting, any complexities, changes in candidate size, or other concerns that may 
arise during business or system requirements, which would impact the implementation of the 
candidate. 

During the business and systems requirement efforts, CRs may be modified oc new CRs may 
be generated (by CLECs or Qwest), with a request that the new or modified CRs be considered 
for addition to the Initial Prioritization List (late added CRs). If there is a unanimous votes (see 
Section 17.0) to consider the late added CRs for addition to the Initial Prioritization List, Qwest 
will size the CRs requirements work effort. If the requirements work effort for the late added 
CRs can be completed by the end of system requirements, the candidate list and the new CRs 
will be prioritized by CLECs in accordance with the  agreed upon Ranking of Later Added CR 
process (see Section 10.3.4). if the requirements work effort for the late added CRs cannot be 
completed by the end of system requirements, the CR will not be eligible for the Release and 
will be returned to the pool of CRs that are available for prioritization in the next OSS Interface 

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including appiication-to- 
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the 
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local sewices (local exchange 
services) provided by CLECs to their end users 

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not 
limited to.“ 
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Release .  if packaging has already been  presented as described in 5.2.2, any party seek ing  to 
submit a late-added CR must  follow the  Exception process. 

5.2.2 Packaging 

At the  conclusion of sys tem requirements, Qwest will present  packaging option(s) for 
implementing the release candidates ,  including a package of only the prioritized candida tes  in 
order, Packaging options a r e  defined as different combinations of candidates proposed for 
continuing through the next s t a g e  of development. Packaging options may not exist for the  
Release ;  Le., there may only be o n e  straightforward set of candidates  to continue working 
through the  next s t a g e  of development .  Options may be identified d u e  to: 
0 affinities in candidates 

resource constraints which prevent s o m e  candidates from being irnptemented but allow 
others  to be  completed 

Qwest  wiil provide a n  updated es t imate  of the  Level of Effort for each CR and the est imated 
total capacity of the Release.  If m o r e  than one option is presented,  a vote will be held within two 
(2) d a y s  after the  meeting o n  the  options, The packaging option with the largest number  of 
votes will continue through the des ign  phase of the development cycle. 

5.2.3 Design 

Qwest engineers  define the  architectural and code changes  required to complete the work 
associated with each candidate The design work is completed on the candidates, which h a v e  
bee0 packagsd 

52.4  Commitment  I 

Aftsr design, Q w s t  will p rssent  a commitment list of CRs that can  be impiemzntsd, Qwest  will 
provide a n  updated Level of Effort for each CR and the est imated total capacity of the Re lease .  
These candidates become the committed candidates for the Release .  

5.2.5 Code & Test 

Qwest engineers  will perform the coding and testing required by Qwest to cornpiete t h e  work 
associated with the committed candidatas. The code is developed and baseiined before being 
delivered to system test. A sys t em test  plan (system test  cases, costs, schedule ,  test 
environment, test data, e tc , )  is completed. The  system is t9steU for meeting bus iness  a n d  
system requirements, certification is completed on the system readiness  for production, a n d  
pre-final documentation is reviewed and  baselined. I f ,  in the  cour se  of the code and  tes t  effort, 
Qwest determines that it canno t  complete  the work required to include a candidate in the  
planned Release ,  Qwest will d i scuss  options with the CLECs in the  next Monthly CMP S y s t e m s  
Meeting. Options can  include either the removal of that  candidate  from the  list o r  a 
postponement  in the implementation d a t e  to incorporate that candidate, If the candida te  is 
removed from the  list, Qwest will also advise the CLECs whether  o r  not the candidate  could 

Note: Throughout this document, OSS interfaces are defined as existing or new gateways (including application-to- 
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the 
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange 
services) provided by CLECs to their end users 

Note: Throughout this document, the terms “include(s)” and “including” mean “including, but not 
limited to.” 
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become a candidate for the next Point Release, with appropriate disclosure as part of the 
current Major Release of the OSS Interface. Alternatively, the candidate will be returned to the 
pool of CRs that are available for prioritization in the  next OS5 Interface Release. 

5-2-6 Deployment 

During the deployment phase, Q w s t  representatives from the business and operations review 
and agree the system is ready for full deployment. Qwest deploys the Release and initiates 
and conducts production support, 

W h e n  Qwest has completed development of the OSS Interface change, Qwest will release the 
OSS Interface functionality into production for use by the CLECs. 

Upon implementation of the OSS Interface Release, the CRs 4vitl b e  updated to CLEC Zest and 
presented for closure at the next hlonthiy CMP Sysiems Meeting. 

Note: Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to- 
application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the 
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local semices (local exchange 
services) provided by CLECs to their end users 

Note: Throughout this document, the terms "include(s)" and "including" mean "including, but not 
limited to." 
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5 * 3  CL€C Originated ProductiProcess Changs Raquaat Process 

A[ Ihe clariiicaiion meeting, Q ~ ~ e s t  and the Ongina5ng CLEC w l l  rs/iaw the submitiad CR, 
ciiidara ths ii7ter;c of the Originaong CCEC’s CR, clarify 311 a.soasr-,, idtntii’y all ICIJ&DI~ to b e  
answered, and dacerrnine deliverablss to be produced Aftar the clarification meeting has besn 
held, (he ZRPM will document and issue meeting ninutss \~i thif l  fivs (5) business days. 
Q w s t ’ s  SIVE wili i n t ana l ly  idan tify options and potsntial soiut:ons to the Ci?. 

C R s  recaved Founaen (14) calendar days prior to the next s;hedliled Monthly CM? 
ProducVProcesS Ihieeting will be prssanted at that i h ~ t h l y  Ci\ilP ProducVProczss Meeting 
CRs ihat are not submitted by the above specified cut-off date nay be prasented at that 
Monlhly CiV? ProducVPr!xess M3et:ng 3 s  3 w~lk-on i t x i  It\(ith su r rmt  scatus The Originacing 

Nota: Thoughout this document, OSS Interfaces ars defined a s  +xistiflg oc new gat?via\js (including application-to- 
3pplicaiion interfaces and Grsphical User  Interfaces), connectbiibj and system fuwiioas  ihat support or affect the 
pre-order, order, provisioning, maintenance and  rapair, and billing capabilities fer local sewices (local exchange 
services) provided by ClECs to their end use r s  

ib~ote: Thraughout lnis document, the  terms ‘include(s)” and “including” mean “including, but not 
limited to,” 
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I f  the CLECs d o  not accapt Ofvest's Responsa, m y  CLEC can elect to escalate or disputs  the 
CH III sccordanca with the agreed upon C W  Escalation Process of Dispute Rasohtion 
process (See Sections 14 0 and 15 0) I f  the  griginating CLEG does not agrse with the 
determination to escalate or pursue dispclte rasolu tion, it may withdraw its partjcipahon ifom the 
CR arid ail] other CLEC ma] becon3 r\3s;oonaible for gcirsiiing the  CR u?on proliidiny wit:en 

Note: rhroughout this document,  OSS Interfaces arz defined a s  existing OF n e ~ i  gateways (iaduding application-to- 
application interfaces a d  Graphical User interfaces), connectivity and systam functions that support or affect the 
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local sewicas (local exchange 
services) provided by CLECs to their end u s e r s  

Note: Throughout [his document,  the terms "include( 5)' and 'including" mean "including, but not 
limited to." 



notification to [he Qwesl CMP ihlanager, crnocr@awsst.com --1_ E!ves[ ~,A,III no[z iE the status 
hisrory of  the interactive reports that the CR has been 3scalakd Holv3vsr rhe CR status  ill 
reflect the stage of the CR as i t  prograsses t h r o i g h  tne CR lifecycle 

5,ig Orvest Originated ProducUProczss C h a n g a s  

The  ioilo~~ing deiinas iive Iavel; o i  Q w s :  originaid producdprocess changes and the process 
by which Qviesk \ ~ l l  originaca and implement these changes, iNone of the fdiowrg shall be 
construed to scpersede timelines or p r o w o m  mandaced by faders1 or ata r s g u l a ~ o ~ j  
3uthorities, certain CLEC f m n g  Web sites (e 3,, lCONi4.1 and biehvor!< Disciosur2s) or individual 
innmxmeccon agisemants. Eacn notification \,vi11 staca that i t  does not supercede individual 
~flt3iI~oflnac[ion sgraemants. The lists of changs caiagories undsr each Ievd providsd below 
ara axhaiustiw’finite but may be modified by the proteas ;et forth in Sectjon 2.1 Q w s t  \,vi11 
u t i k  these lists when detsrmining the disposition level lo \ ~ h i ~ h  new changes ~ 1 1  be 
ximpr izad  The changss that go through rhese processzs 31‘3 not changes to OSS Intarfaces. 
L3i~31 1-4 cnanges under this process will be trackad and differentiated by level in the History 
Log for the affected documents, 

Not?. Throughout this document, 0% lnieriacas 4:? defined a s  s:tisting 33‘ new gateways (including appiication-to- 
application inkrfacacas and Graphical User Intedsces), conneciivity and .;@am functions that support  OF affect the 
prs-order, order, provisioning, maintanance and  repair, and billing capabilities fobr local -3ewices (local axchange 
seriices) provided by CLECs to their end users 

i”Joka: Tiroughout this document,  the terms “include( jj” and ”inchding” mean “iflcluding, but not 
limited to.” 
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5.4-1  Level 0 Changes 

Lsvel 0 changes ara defined as chaflgss th3i do nor 3harlgs the meaning r ~ i  (jocurnentation and 
do not alter CLEC operating orocsdures Lsvel 0 changes 3r;1 ?f i tr :r iv? ~rnrnediately without 
nor! fica tion 

5,4.2 LeYei 1 Changes 

Level I manges ara del’ined a s  changes that do not slier CLEC operating procedures or 
changes inat ar? tim? critical corrections to a Qtvesr producCprocas3 Tim; critical corrections 
may alter CLEC operaking procedures but  only i f  such BV~BSI producrjprocess has first been 
implementad through the appropriare level iindsr CIV? Le\/el 1 changes are effective 
imrnedia teiy upon notifica t!on 

Note: r’nrorighout this document,  OSS lntarfacss 3r? defined 3s exisling 3r new gateways (Inc!uding appiication-to- 
application interfaces and Graphical User Inkrfaczs), mnmxth/ibj  and system iimciions that support or  affect the 
pra-order, order, provisioning, maintenance and repair, and billing capabilities for local services (local exchange 
services) provided by CLECs to their end users  

blots: Throughout this document,  the tarms “include( 3)” and “inciuding ’ mean “including, but not 
limited to.” 
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Level 1 C h a n g e  Categories are: 

ibiOt3: Thr3ughout this document, OS3 Interfaces are defined a s  e;:istlng or new ,?,atways jificiuding appiication-to- 
application interfaczs and Graphical User lnierfacss), connec:ivii?/ 2nd system functicns that support: oc affect the 
ora-order, order, provisioning, maintenanca and rapair, and billing capabilities fa locai seriices (local e:tchange 
servicas) provided by CLECs to their end users 

biok Tnroughout this document, the terms "include( sy 2nd *includins' ?lean "including, 
limited to. ' 

not 
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5 4 , 3  Level 2 Changes  
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For s n y  chang? that Qwes[ considers a Level 2 chanya h a t  !does not specifically f i t  into one oi 
h z  cakgones listsd &o\/?, Q w s t  shall I S S U ~  3 L . ? \ e i  3 no[ificaL;cn 

For Level 2 changas, Q w s t  ~ciill providz 4 notification t j  CLECs Le / ? I  2 notiiicatiom \,iiiIl st3ta 
{hs  disposition levd 2, descriprion of change, Fjroposad implernwrirbn data, and Ct'ECiQvies[ 
comment cycle t imeframes. In addition to the notifica"ion, any dmmentst ion changes raquired 
to PCAJs and iNon-FCC Tech Pubs wll be  red-lined and svsilabla for review in the Document 
Review sedion of the ChA P \i\ie'O s I ts, h Eo : / /~ , '~ ,~~,~ / .u l , ' /~s t .  corn/viho lesale/crn d r w i w .  hirnl, 
commonly known as the Document R ~ V ~ Y I  sita. In the Documenc Rulview site, a comment 
button will be available next to the documsnr fo alluw CLECs to provide comments. For Level 2 
changes  that do not impact PCATs or Non-FCC Tech Pubs, a comments link will be provided 
\ ~ i h ~  the norificacion foc cornmenis, 

i k ~ t e :  Thoci~hout ibis document,  3SS l n t d a c e s  are rferlfled as  sxisting or  new gatways (including applicatjon-to- 
appiicaticn intsrfaces and Graphical User Intsrfacas), connectivitlj and systsm fuunctions that support or  affect the 
p r w q d e r ,  order, provisioning, maintenance and repair, and billing capabihties Fer local szniices (local exchange 
services) provided by CLECs to their end users 

ihioie: Throcighout this document, the terms "include( sj" and "including" mean "including, but not 
limited to." 
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Qviest must  provida initial notification of Cavtl 2 change; at kats1 btvsr7i'y-t3ne ( 2  1 )  calendar days 
prior to implementation and adhers to the follo~iiing comment cycle 
4 CLECs have seven (7)  calendar days r'olio~,viny inirial notification o f  rn3 cnange is provide 

i\/iittell i o m m s n t s  3n tha r,oriticahoi: 
D Q w s t  \,vi11 repiy to CLEC comments no later t h a n  sevw 17) yaiendar days iollowng the 

CLEC cut-off for comments Tha Q W S S ~  rgoly will also lr :iurfs m i h m a + o n  i?i the 
implementation date In the  event there ara exfenuaiing c ~ r ~ c ~ ~ m s t a n c t s  (3 y ~ rquested 
change requires significant research, information is raquirad frorr narional standards body 
or industry (e  g , Telcordia)), 0,vest's response N I I I  indrcais tne course a ?  action Qviesi: is 
taking and QviesI wirli provide additional informa tion when available Onca the information is 
available, Qviesc will provide a notificarion and any availabla updared documan tzicion (s g 
Tecn Pubs ,  PCATs) at leas1 seven (7)  calendar days o m r  co implementation l i  Qviest 
axtends the comment response period, Q1,vesI \,vi11 pr3sent an update on 1he response at 
each ihlonthly CMP Product'Process Meeting until  final notification IS discributed 

9 Q V C S S ~  \ I V I I I  impismsnt no sooner than hlvtncy-ons (21 i caiendar' days from the initial 
notifica tion 

CLECs may provide General comment; ragardifig the change (s 4 claniicaiiun, raquesi for 
mcdiicaiion, rquesi to change l h t  disposition Ievei of 3 noticed change) Cornmen!: must be  
3r)vided during the  comm?n% cycia 3s ou;llined f2r l t v 4  2 cnanyes 

For ganar31 comments, QVESL \ ~ i l  respond to comments and pwiida a final notification of the 
change Addi tionally, Qwest vi111 prmlde documantacim of prqmsad changes to Qwst PCATs 
and hlofl-FCC Tach Pubs to CI-ECs 3nd i m p l t r n s n f  the changejs) according to tha timeframes 
put ioPh move I f  iher? ara no CLEC comments, a final notification ~ v i l l  not b e  prwrded and 
tha changes \,vil l  b e  effective according to the d a k  provided in the original notificakion 

li the ClECs do not accepr Q w s t ' s  rxponsa, any CLEC may 4ect :3 ascalait 3 r  pursue 
disputs i- solution in accordance \ ~ t h  the agreed upon CiMP Escalanocl Process or Oisoutt 
Resoiurion Process (See Sections 14.0 and 3 5.0) 

5 , 4 A  Level 3 Changes 

lsvsl 3 changes ar t  defined as chang3s that habe mcdarata tffect on CLEC operziting 
procedures and r?quire mare lead-time before implamentatiofl than Lave1 2 chang;s. Qwest 

b h k :  Throughout this document, 0% Inteflaces ara defined as  edsiing or flew g a t s m j s  (including application-to- 
appiication interfaces and Graphical User Interfaces), $connectivity and sy'stem functions that support or affect the 
pre-order, order, provisioning, maintenance and repair, and biiiing capabilities for local sewices (local exchange 
sewices) provided by CCECs to their end users 

i\iok: Th<oughout this document, the terms "include(;)" and "including" mean "including, but not 
limitad io.' 
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Lev4 3 Changs Cakgories zre 

3 iYCiNCl code changes 
B 

9 

D iModify/change existing manual process 

Adding of ne\,\/ fssturss to ?*iisting products ( 3  ;ciciding rssalt) 
C i ~ s  tomer-facing Centai hours and holiday schedcile cnanges 

Expanding [he availability and applicaoility fx iunc[ionaliiy j f  311 3xiscifg orduc r  or axisting 
fsature (sxcluding resale) 

3 Regulatory Orders thal: mandata a prodiicr,'prxeg; cnanqa ro l)e aYscci\~ in ~ ~ e n t y - o n 2  
( 2  1 )  days or  mor3 

For any change that Q ~ a s t  considsss a Lave1 3 changa ma[ does not specifically ii[ inro one of 
the categories listed above, Qw~si  shall issua -? L?vc3I 3 nohficahon 

5,4,4,1 Level 3 ProcessiDeliverabIes 

Qviest \ M I I  provida initial notification or' Level 3 chai;c;es ac least thirty-one (31j caizndar days 
prior to irrpla~mtation and sdhere 

9 C E C s  ha!/$ fiftsen ( 15) calendar days fo lb lwg inrrial flotificdiioll of the ;hianye t!, providz 
wriitsn comments on the nouikation 

0 Qwest will reply to CLEC comments no later than iiits2n (15) calencar days fotioviing the 
CLEC cut-off for comments. The Qwest reply wiii also include confirmation of the 
implementaiion date In the evsnt [here are extemuatiny cmimtances, (t g., rtquested 
change raquii-3s signifisant research, information is reqEirsd from national standards body 
or ifldiJstP/ (e.g., Teicordia)), Qlvest's response will indicate the course of action Q w s t  is 
taking and Q w s t  will provids additional information \+,hen available Once lhs  infmmtion is 
available, Q w s t  will provide a notification and any a\iailable updated dockmentation (e,g,, 

tila ioilowing cornmen: cycle 

INote Tilrocighouil this document, OS3 Interfaces ars defined a s  existing or l-ew gateways (including application-to- 
applicatm intdaces  2nd Graphical IJser lnterfacas), connect~\iity and .;lj3km fuflctions thar 3uppoi-t or affect the  
Brs-order order GfG'/iS1Ofll~g, maintenanca and repair and billirg capaoliities for local ser/ices (local exchange 
sarvices) provided by CLECs to their end users 

Nois Throughout this document, the terms 'rnciude(sY and 'includi~g ' mdan 'lnclud~ng, OUT not 
limited to ' 
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I f  the CLECs do not accept Q w s t ' s  rasponsa, any CLEC may ?lea to escalats or pursue 
disputs resolution in accordance with the agrsed ~ p o f i  CMP Escalarion or Dispute R?soiution 
orocedurss, (See Sections 14.0 and 15.0) 

Note T'rroughout :nis docurrreni, OS3 Inteifaces ar? defined as d cisorg 3r flew sataway5 (inclubipg apoiicatm-lo- 
aporicahon intsrfaces and Grapnicai User Inrarfaces), connecwty 3rd system Fi~ncticns that suopoii of affect the 
pra-order order, provisioning maintenance and repair, and orlling ~:apa,?llitles for local seF/ices (local e,tcnange 
sen/rces) provided by CLECs to their end users 

Noca Throiignout thls document, the isms '~nclude( 5 ) '  m d  'includlrS' rrean "including but not 
limited fo ' 

Page it2 
000201 



Nota T ' h u g h o u t  this document, OSS Inte~aces are deirec: as  s cisting or new garaways (lncludirg apoiication-to- 
application intsrfacss 3 r d  Graphical User In&erfacesj, co~necovity and systam ~ I J ~ G I O ~ ~ S  that supoofi or aiiecc rhe 
pra-order, order provisioning, maintenance and repair, and hlirng capaolllties For local ssn/ic8s (local e {change 
senirces) provided by C l E C s  to their end users 

b h t 9  T h r o q n c u t  [his dociiment, the terms "include(j)" and 'includirg' mean 'iccludlng, but not 
lrmitad ro ' 
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Not i  T'nrougnout this documenr, OSS Interfaces ar1 defined 3s sxishng or new ptawacjs (inc!udirg appiication-to- 
application interiaces and Gmphical User Interfaces), connectiviPj and system ii~ncrions (hat support or affect the 
pra-order, order, provisroring, maintenance and repair, and ollllrg capabilities for local s8riices (local achange 
ser\iicas) provided by CLECs to their and  u s e r s  

blots Tiirougnout this ~docurnent, the terms 'Include( 3)" 2nd 'inci~u2iPg' Tean 'inciu!ifig, but not 
limited to ' 
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5 s j  Postponement a n d  Asbitration of a 0roductfProca;s C h a n g e  

5,j.l Timefrarns for Request for ?ostponem+nt  

3.5,1,1 QwestAQriginated Product /Process Changes 

For Qwest-originatad tavel 3 or Level 4 produclfprocess cnanges, if a CLEC inknds to invokt 
{he postponement process, it must do so during the final CLEC comment period 

hiok Throughout [his document, OSS lntsrtaces are defined as ?:istltg or new gateways (incll,bing appiicaoon-to- 
apolicat:on Interfaces and Graphical IJser Interfaces,, :onnectivi~j and systm funcnons that supocri or affsct the 
pre-order, order, orovisioning maintenance a& r x m r ,  and e~ll~flg caoabilitles for local sewices (local ?.:change 
sewices) provided by C l E C s  to their end users 

i‘dote Throughout his document, the tams ‘ inc]~de(j)’  and ‘Imdudlng’ mean “rncliiding, but not 
limited to ’ 
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For CLEC-oriyinaiad producdprocass changes, i i  3 CI-EG initilds to in iok3 poslpon?rnant 
process, i t  m u s t  do so during the CCEC comrnenl: period appiicable to the poiific3riofi calkd i3r 
In section 5 3 1 

5,5,1,3 A CLEC may Join or Oppose a Postponement R a q u z s t  

A CCEC may only join or o p p o s e  a postponement requesr i f  it s u b r n i ~  a rsquest tg p i n  or 
oppose }he postponemen[ request within two (3) busims; days 2iiTsr tiis issiiance dah? of 
Bwest's notifica[!on lo [ha CLECs chat a pos tponemmc rsquesc has been rxsivzd by Ql~es: 

5,5 ,2 .1  C I E C  lnitjates Postponernant Raqucst  boy E-mail 

T ' I ~  ;1:5;2(;? lh13 j,' 

B CLEC Coinoany iNarn2 

J Change Request (ZR) number or Notification Subjeci: Line and Notification Data as 

5,5,2.1,1 

3 PO5 TP 0 i\i E L4 EhIT 

3 p p i o  p r I 3 t 

Required Content for Raquas t  for Postponement 

A CLEC may request khat Q w s r  postpona impismantailon of 211 or oart of [he proposzd cnange  
until tne issua is resc/\ed in CMP or until 'the dispute is r a s o k d  pursuant to the Disput t  
Rssoilition Process (Sectbn 13.0). In its reques: far postponement, 'tchzzthar initiating oc joining 
9 postponement request, a CLEC shall provide the follo\r\iing informabr ; ,  i i  reIsvm1 
* The oasis for the raquest for a postgonernent; 

The extant of the postgoflernent reqiiasted, including the portions of che proposad change 
c3 be postponzd and length of requestad postponement;  
The harm that the CLEC will suffar if the proposed change is not postponed, including h a  
business  impact on the CLEC if the proposed change is not postponed, and 

9 

Not2 Thrwgnout this document, OSS Inkrfaces ar3 defined a s  existing or new gateways (Including application-io- 
spplicabof interfaces and Graphical User Interfaces), connecfivity apd system hunct!ons that jupport or affect the 
p r e - m k ,  order provisioning, maintenance and repair, ard billing capabilities for local services (local exchange 
sewrcss) provided by CLCCs to their end users 

Note Tnr3Lghout this document, the terms "include( 3)" and 'including' mean "including b ~ l t  not 
lirnikd to 
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5.5,2.1,2 Additional Requirement for Request for Postponement Arising from Revision 

Whatner and how the CLEC alleges that th? p,-(y?po;ad change \,ia/at-3j I!S interconnection 
agreement(s) or any appiicable commission ru13s or any appiicable law 

I f  4 CLEC r2qU%lS a postponmenl because  Qvi2st’s r2spon;a t 2  CLEC comr-rents includes a 
ra/ision of the proposed chanys snd that is~sior- ~~ar2rzlly irn,m;is 3 Zl-fC SIJW a rxuest 
must contain a description o f  \ ~ h y  Qwest’s responss aFiacts the CLEC in a naw or different way 
than the proposed change  initially affected the CLEC dong diith cne iniosmarion that \ r ~ / ~ u / d  
hav2 been raquired i f  the CLEC submittad a raquest for posp)nem?nI in its cornmsn[s 

5,3,2,1,3 Opposition to a Postponement Raquest 

I f  a CLEC wishas to ooposa a postponemant  ri?quss[ i t :  n u j t  jubmix i~ ooposrtion to a 
postponement request  thin the s a m e  time period that CLECs b : / e  to join a postponement  
requesc. 41iy opposition to 3 postponement request must i nc l~~ds  informarion rssponwi? to the 
assertions m a d s  by the CLEC saeking postponement  as callad for in Secuon 3.5 2 1 1 For 
?;<ample, 1-inder Sachon 5.5 2.1 1 ,  CLEC(s) ;ask,ng pos[ponev3nt must describe the harm it 
\ M I I  suffer if tha cnallge is not p o s r p n e d  In rtsponsa [o chis a;sar!ion, a CI-EC opposing a 
postponema~t rques r  WIII s t a k  the harm i t  vioiA1d suf?-;ar i f  Qvi5;r doas postpone tha chs;lge. 

The srandard set forth in this section apqlies only tc, Qvest’s postponement  determination 
under this saction and [he arbitrator’s datmnination under Section 5 5.4 5 a n d  has no bearing 
on rh5 s:andard applkabla  to any other  r2view or deLsrmination. 

Note Thrwghout  tnis document,  93sS interfaces ars defined as  %isring or new galsways (incI~d’-g application-lo- 
appiication interfaces and Graphical User lntsrfaces), connecti~itlj and sysrarn f1Jnctlons rhai supoort of afiect the 
pre-order, order, provisioning, rnaintanance and rsoaif 2nd biilrng caoabillIieS fa ICCal 3eriiceS (local e,tchange 
s e ~ ~ ~ c e s )  prwrded by CLECs io their end users 

{%ta ThnLghout  this ?ocurnent, the terms ‘include( s i ’  and ‘inc!udmg‘ ii18an ‘including, bur not 
limitad to ’ 
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5.5.3,l Standard for Determining whe the r  to F'ostpone, 

Qwi?st \MII not postpone the ~mplernantstion of the propos5d chailg? whefl+\ier Qviest 
reason3biy de tx r i nes  that postponing the prsposed change \MII irnposz mor3 harm or cost 
upon Qwest or any CLECs viho oppose [ha postponarneni 'han oosfponing [ne proposed 
change \ ~ l l  prevent narm or cost [o h e  CLECs .;iipporiiny h a  poslponernenr, Qtvest \ ~ l l  
provide in its response notiiication that the proposad chanya \,oil1 nor b e  ooslponad 

5 S . 3 . 2  Qwest's Response to Rsquest for Postponement 

If Q w ~ t  does ~ O E  granc tha requestzd postpnernzn:, Qmst  ~ v i l l  not irn$ernenL tha objeckd-to 
proposed change for at laast tnirty (30) calandar days followifl~ notification lo CLECs th3t 
Q ~ r ~ ~ e ~ t  w i l i  not posrpone the proposed change. 

5 . 5 , 4  Optional Arbitration Process for Interim Postponement of Disputed Changes  
while Dispute Resolution Proceeds 

I f  Qwest does not postpone a proposed change and 3 CCEC has initiated Dispute Resolution 
proceedings (Secbon 15 0) with regard to the proposed change, the CLEC has the option EO 
request a neutral arbitrator to detarmine \&ether Q w s t  must postpone implementation of  that 
prgposed change This optional arbitration providas intarin relief only and is lirnitsd to the 
quastion of whather Qwest must poscpos;e imp lananhcm of the proposed change until the 

Nots: Tnroughcut this doctiment, OSS Interfaces are defined a s  existing or new gateways (including applicaiion-io- 
application interfaces and Graphical Usar lntarfaces), connectivit'/ and systam Functiom that support or affect the 
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local sai7/ices (local exchange 
services) provided by CCECs to their end users 

i?dok: Throughout this document, the terns "inc!ude(s)" and 'including" mean "including, but not 
limitid to." 
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dispute or the postponement request is rasolved m d 2 r  ( h e  Dtspur3 Rssolue~on process The 
arbitrator’s decision will have application in all of iha statas where the CLEC initiates Dispute 
Resolution proce9dinys on [he issue As d x i m n ;  on the disputs o r  me p o s t p o n e m e n t  
rsqasst 3rc m d 3  in 9qch sh t3  such dccisiors ‘+/ill wmrsed? ticla 43tsrrnination of the  
arbitrator ioi- [ha[ scat3 

All references III S X C I O ~  5 5 -I (including ali subsecaons) to “LE<’ and Z L E C s ’  includa all 
CLECs who have submitted or joined requesrs for postponameni: ~i 3 prooosed chaiige, 
initiated Dispute Resolution proceedings and sa?+ arbikration for tha  interm p o s t p o n e m a n t  of 
the same proposed changa There m a y  b t  multiple CLECs jaektng oostpoflernenb o f  tne same 
proposed change in any givsn state Such CLECs \NIJI, to the gr;aiasb 2xtant possible, 
cooperste with o m  anothsr [o select a single arblrr2tor ro a 4 d r e . s ~  rhs issue of interim 
postporiemant for a giiisn s rak  In [ha 3veni:  ha^ on? sr rno-3 ~ = I ’ E C ~  navs initiated Disputa 
Resolution proceedings on ihe  issua of interim postpmervmr o i  rha Sam8 propos2d change in 
multiple statas, such  CLECs may agree to the IJSZ of 2 x ~ g l a  zirbitntoc 10 addrass such issue 
for all such skitas 

5,5,4.1 ,I Agreed Arbitrators List, 

Qvis I :  2/76 [ha CLECs may, by mutual ayreemsnr ,  dav4op 3 list of indiv!dbal arbitrators to 
which dl parties ayrse as an gdditional source for selection q i  a neutrA arbitrator (Agraed 
Arbitrarors List) Piamas o f  arbitrators may be added to the list a [  any f i m  upon acjreernerlt of 
41 parties Qwes: or any CLEC may strika an individual arbih:or i r m  the Agr3ed Arbitrators 
list at any time, except that Qwest or any CLEC may not strika an arbitraror from the list whiie 
an arbitration inihatsd undar this P F O \ I I S J O ~  is pending b e f m  that arbitrator. If a CLEC chooses 
3 name from the ,&ped Arbitrators Lis:, [hac individual \~v!ll be thz arbitrator 

bk: ThroughoGi [his document,  OSS Interfaces are defined 3s 2::iSting or new gateways (including sppiication-io- 
appiication interfacss and Graphical User Interfaces), connectivty 2nd system funciims khat support  GC affect the 
pre-order, order, provisioning, maintenance and repair, ard billing sapabilities for local Servicss (local axchange 
sewicesf  provided by C lECs to their end users  

I \ l O k :  Throughout this document,  the terms “include(sj” and ,‘incliidiflg” mean ‘including, but not 
Iirnikd io.” 
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5,5.4.1,2 Alternative Dispute Rssolut ion Organization 

I f  a CLEC does not ohoosa ai individual arbirrator irom che Agraed Arolti3tors Lisi, or i f  Qvisst 
and CLECs do not othewiss agrae 311 an indi\ a /  3;51tr?ioi thar %i,s;r 2nd CLEC shall 
sslecc a neutral arbitrator from any of the toil ng pursuant to ‘03 procass sat iwth below 
Judictal Asbttar G ~ o u p  [JAG), American Arbibmtiw &socrat$on ( % W ~  J 4M5, or sny other 
mutually agreeable altsrnative d i a p u k  resolution org2mzalion \P/ithin two (2)  business days 
aftar racerpt of Qwes[’s ackno\,vladymant a-ma the CLEC shall adviss the altsrnativ$ disput t  
resolution organization 2nd Qwest of the idan / of the partes mi tne naturs of the dispuie 
2nd tha CLEC ;hall acquire from JAG, AAA, J,4MS, or other alrmat i \ /s disputs rssolution 
organization 3s to ~ rh ich  agreemant  is rsaihad, a lisr J Y  5 poisinha1 3rbi:rators 1 ~ h 0  have no 
apparsni zonflicr o f  Intarsst or any circumstancss I i k d y  i o  qifsci rneir impartiality or 
indzpendence and who h3vs sx;3ecience in handling yaneral comrnarcial ;ii;puks, along wiih a 
brief summary of  each potantial arbitrator’s relemnt backgrwnsl snd axpesience. The CCEC 
shalt fonvard the list to the specified Qwes[ contact as S O O ~  3s orschcable aftzr i t  raceives the 
list, along \tvith rhe i d e n ~ y  of the two of the Five potei~tial arbitrator3 Ins CLZZ ,mhes to strikz 
from the list. \i\lithin one business  day after r x e i p t  of the list and indication of the porential 
wbitr3fors the CCEC bas stricken, Q w s t  \,vi11 :?spend co the ZI-EC :onher with the two 
ac!ddit,onnaI n a m s  (117rvesi I + V I S ~ S S  to stilka from tna / is[ 

S , j ,  4.2 1 n i t i  at i n g P os t p o il ern a n t Asb i c r a t i  o n 

hlok TflroughoLt this doctrnent, OSS Interfaces ara  defined a s  a : idPg or flew gamvays ~InCIUding apolicatton-to- 
3ppijcaiion intsrfaces and Graphical User Interfaces), connecIiviPj 
pr?-order, order, provisioning, maintenance and raparr, and oilling capaollities far lccal %?r/lCBS (local exchange 
services) provided by C E C s  to their end users  

systam funct;ons [hac support 3r a ffect the 

iylote Throughout this document,  the tarns ‘includsjsj’ and “including’ mean “including, but not 
limited to ” 

I 
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3,5.4,3 No Unilateral Communication ,v i th  Arbitrator OF P otencjal Arbitrator 

Miner Qllvsst nor the CLEC, and no person acting on gehali o i  ;i[nar B\,vesr w rhe CLEC, shall 
communicate unilaterally concerning tha arbitration with tne arbitrator or any p ~ 1 t s n i 1 3  arbitrator. 

5.5.4,4 Scope of Authority of the Arbitrator 

T h s  arbit7ator must  pcoviiie hisiher dacrsion to Q w s ~  m d  r e  CLECs i/\lrtnin he ~ 5 )  ‘Ciu~iness 
days a f k r  receipt O F  the parties’ position slakrnenhs Tha arbitrstor’s decision must be in 
\mting, signed by the arbitrator, and must incltide a brief summary of the basis for t he  decision. 

 note: Tinroughout this document, OSS Interfaces ars deiined as ?:(isthg of new gateways (including sppiication-io- 
application interfaces 3nd Graphical IJser lntsrfaces), connectivii?/ and sysiern hflctiom :hat support of affect the 
pra-order, c;cder, provisioning, maintenance and rspair, and billins capabilities for local sa-vicss (local sxchange 
services) provided by C t  ECs io their end users 

h b k :  T’nroughcut this dccurnent, the terms “include( sj” and “including” mean “including, but not 
limited io,” 



5,5,4,6 Effect of Arbitrator’s Decision 

The parties agrse to abide by the arbitrator’; Ifacijion rsgarding 3 postponarnenl of 
irnplemartstion in ths  state in which the  dacisiorl 3;;3/iaj iuntil t3z :msion zxoii3s I f  t h s  
arbitr3ior’s decision appiies to more than one SEIE,  the docision l,vill + ( p i e  sn s s h t 3  oy slats 
basis U n h s  th9 part~es s g r t e  othemiisa, the x b i t r 3 h r ‘ ;  d?cision 2i;pr?3 in a jiars wh?n  the 
tirst of any of the foJ/o\,ving occurs in that stat2 

o The regulatory or other authority from whom rhs  CLEC has reqiiestxl a posrpomment rules 
on the postponement request; or 

3 The dispute rssoiution proceeding initiated by th? CLEC rsgarding tils proposed ci-iailye IS 

dismissed withdrawn or othenvlsz conciuded \~vllhout 3 iuling m the CI-EC’s i-squest h r  a 
postponemant; or 
Any ragulsiory or other authority ordars ~thsn~visd a! rilz reqi12si of QWST or the CLEC a 

The arbitrzifor’s decrsion regarding postponement of ii7plernentalion is not binding precedent 
and shall havs no pracedential or persuasi\~e value The  parties shall no[ crta ST p-went the 
c o n ~ n c  of any arb trator‘s decis1o.n a s  ha’/iny pracdentiai or oersliaws value 

3.5 .4,7 Arb i tr  a ti on C os t s 

3 ,7  Crossover Change  Requests 

DJring r . h ~  oper3tjon of this CMP, there may be si7lia;ions \,vh4n systems CRs ha\/% 
rsquiremants for productlprocess discussions or solutions, or when productlomess CHs  
rsquira Systm solutions These crossover CR situauons exis t in thrza basic catsgocies 
Catsgory A. li a CR shrnitted to rhe prf2ducVprocess CMP is discovered to rvlquire a 

mechanized solution the following \,vi11 occur 

b b k :  Throughout this document, OSS Interfaces are defined a s  existing or new gateways (including application-to- 
application intedacas and Graphicai User Intirfacss), connectivi?/ and systam functions that support or affect the 
pre-order, order, provisioning, maintenance and rspair, and billing capabilities for local sewices (local $:(change 
sewices) prwided by CLECs to their end users 

Nok :  Throushout this document, the terms “include(a)” and “including” mean “inciuding, but not 
iimitsd to.” 

000211 
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5-8 Change Raquest Status Codes 

Not2 Thnughout this document, O S 3  Interfaces ara defined as  ?xisting 3r nevi gatsways (including application-to- 
application interfacss and Graphical User lnterfacas), connectivitij and sys(3m functions that support of  affect the 
pra-ofcfer, order provisioning. rnainrenancs and rzpair, 3rd billing 2apabriitles for locai sewices (locai exchange 
sewices) pmided  oy CLECs to their end user3 

blot2 rhroughout \his dccument, t h e  rems “include( 3 ) ’  m d  ‘~ncluding” mean ‘Including, bLt not 
Irrrited ‘0 ’ 
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h b k .  ri-iroughout this document, OS3 Intarfaces ara defined as existing nev/ gatsmys (including sppiicaticn-to- 
application ictarfaces and Graphical User Interfaces), r,cnnectivitj. and system functions :kat support or affect the 
pre-order, order, provisioning, rnaintanance and repair, m d  billing cagabiiities fcr local smicss (local exchange 
services) provided by CLECs to their end users 

b b t s :  T“roughor?t this document, t he  terms ‘incfude(s)” and “including” mean “including, but  not 
limited to.” 

P a g e  54 
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Noia Tnmugnout this docunent, OS3 interfaces ars defined 3s J (i;tQ or new ~x?u/ZP/S (inciuding appiicahon-to- 
apolication tncsrfacas and Sracnical Usar Intsrfacas), cor~nectiv~b/ and systam iunc‘ions rSar support 3r affect the 
ors-order, order, pmiisiofliPg rnaintanarce and r?oair and billmg icWabilit!es fof local 3 a n ~ s s  (local exchange 
serircss) provided oy CLECs to their and users 

No(e T‘flroughout t h ~ s  document, the tarms ‘~ncludqs)’ and ‘Inc1i:dirS’ mean ‘inclding, but not 
limrtsd to ’ 
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S,O OSS INTERFACE RELEASE CALENDAR 
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7,O INTRODUCTION OF A NEW OSS iPlTERFACE 

i t  IS  recognized that ths planning cycle for 4 naw OSS lnlarfacs, o i  any lyos, ma\y oe yreaisr 
than the time originally allotted In that cas? IIJ~.xussion; between CLEC.; and Q V E S ~  r r / i l l  be 
held ccior (0 the announcemsnt of the nelh OS5 lntsrface 

Wirh a i?tw OSS lnrsrf3ce, CLECs ai7d Q ~ s s I  rnaj ds%:s 5-14 scope or‘ f~-incI,onwb~ introduced 
as part of the 03s Interface 

7 , l  lntroductjon of a iNew AppIir,atjQn-to-AppIicatiofl lncsrfaca 

7.1.1 Initial Release Notification 

7.1.3 Q ~ e s t  Response to CCEC Comments 

Noie Tinroughout this document, 03.3 lnteriaces ar3 defined as e,cis:ing 3r new gateways (inciuding appiicatlcn-to- 
appiicaticn Incsrfaces and  Grsphrcal IJser lntsrfaces), connect~vi~j and systsm iuf Chons ihac support or affect the 
pre-crder, order, provisioning, maintenance and repair, and billrng cai?ao!lines !Or lccal serv~ces (local exchange  
services) prwided ~y CLECs to their end  users  

F b k  Throughcur this document, the terms ‘inciude(s)’ and ‘Including’ mean ’iflClUding, but not 
!muted to * 
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7,1,4 Preliminary Irnplernentatjon Plan Review itleeting 

7 , j  ,5  Draft Interface Technical Specificatjons 

U w s t  \ A I  issue a notification associated 1,viF draft interface Tachnicai Specifications no latar 
than one hundred brienty ( 120) calendar d a y s  prior to irnpiamen~ng rile R&332. ~n addtuon, 
Qwzst iwll confirm the schadule for lhe ~,mk rhrough of Ttchnical Soecificaiiorrs, CLEC 
comments, and Qviest responss  cycle 

7,1,7 CLEC Comments on Draft Interface Technical Specifications 

 dote: Throughcut this document, OS3 Interfaces are defiRed as  axisdng o f  nevi gate\tvaiys (inciuding appiication-to- 
application interfaces and Graphical User interfacesj, connectivity and system hncticns that ~ u p p o c t  or affect the 
pra-order, order, provisioning, maintenance and repair, and billing capabiliiies for local sariices (local exchange 
sewices) provided by CLECs to their end users 

1\10k: Tinroughout this document, the terms "incfude(s)" and "including" mean "including, but not 
limited lo." 
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7.1.8 Qwest Response to CLEG Comments 

Q w s t  \,vi11 review and respond w ~ t h  witfen answsis ro $ 1  CLEC I S S U ~ ~  comrnsnts/concarns 
zind action itsms captursd a! the walk i‘! ’ 130 I calendar days 
priof to [he Release Production D a b  The ansmrs  \,vill b e  shzirad with all SL’:Cs l-inless the 
C t E C s  questron(s) are m a r k t d  proprietary Any changas that may occur as  a r4sulc of the 
responses will be  distributed io 311 CLECs in the Final Inrerface Tm-mcal  Specifications 
notification. The Final lntwface Tschnical Specificawns notificauon v/ill include the (description 
o f  a n y  change(;) mads a s  a rasult of CLEC mnmarits The .=hangs(s)  ill be i3flect3d in che 
fin ’3 I Tech n ica I S pecrfica tion s 

rough Po 1ais.r chan ~ r . 3  hi 

7,-1,9 Final Interface Technical Specifications 

Generally, no lat3.r thao one hundred (131)) calendar days piior h tna IR2lea;a Prduction Date 
(Jf the new OSS Inierface, Q w s t  v1iI1 ISSUB tha  Final Tscnnical Specniica~ions to CLECs via 
\A“b 3i3  posting and a CLEC noht’icacion 

7 . 2  Introtduction of a New GUJ 

7.2,1 Initial Release Notificatjon 

Q V E S ~  \i\iill issue a n  initial Rsieas2 Noiitlcacion no later than forty-fiv9 (45) calendar days in 
3dv3iice af tha Release Production Dak  This ~ l l  induds 

Nota: Throusnout this document, OSS Interfaces are clefifled as existing O r  new gakways (inciudirg application-to- 
application interfacas and Graphical User Interfaces), connectivity a d  ,5y5tem functions [hat support gr affect the 
pre-ocder, crder, provisioning, rnajntenanca and repair. and billing rapabilities for local jeniices (local exchange 
semices) provided by C L E C s  io their end users 

Note: r‘nroughout this document, the  terms “include( 3)” and “including” mean “including, but not 
lirnitsd tc,” 
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0 

7 

4 Release Production Data 
Q 

7 ,2 ,2  Draft Release Notes 

Proposed functionality of the OSS interface inciudrng whether the new OSS Intarface will 

Implementation timsline ( 2  g rn~les~one h k s  (;LEC/Q\,ries! cor?m?nt cyc i?  CJJI o \ ~ n ~ s w  
mesting data) 

Logistics for GUI Overview Meecing 

'9place 3,? 311SIlF~ 0'5s iflrsTi3x 

Qvest   ill ~ S S I J ~  a Draft Rsle3se Notes noi1ficaimn no Iarsr tilan w3nry-eignt (28; calendar days 
in advance of the  planned Release Production Data of 3 new GUI At a minimum, he  
r o t i  f i ca ti on \M I 1  1 n cl ud e 

8 Draft U s r  Guide 
D 

7.2.3 GUl Ovarviiew Meeting 

How and When Training \MII be administsrad 

7 . 2 . 4  CLEC C o m m s n t s  

7 , 2 , 5  Qwest Response to CLEC Cornrnsnts 

7 , 2 , 6  Final Release Notas 

Q ~ v e s ~  wli issi:~! ,?inaI Fideasz Noks  noii-ii~catior, no Iasi rhan * m ~ y - ~ i i ~  ( 2  I calendar days 
prim to [he Rsleasa Produccim dare The notification \lv4 inciuds 
3 A summary of changas f ron  che Draft Raleasa iMt3s nohiicahn including type of changas 

(e.g , documentation change, clarification, business rule change). 
3 Final User Guda 
0 Final Training information 
a Final Release Production Date 
9 QWSC rssoonse lo CLEC comments 

Note: Throughout this document, OS5 interfaces a r e  defined as axisting OF new ga tavays  (includirg zipplication-to- 
application interfaces and Grsphical User interfaces), connectivity and system Fmcticns that support or affect the 
pre-order, order, provisioning, maintenance and repair, and billing :;acabiiities for locai s e ~ i c e s  (local exchange 
services) provided by CCECs to their end  u s e r s  

Note: T'nroughout this document, tie terms "include( 5)" and "includin~'  mean "including, but not 
limited to." 
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8.0 CHANGE TO A N  EXlSTlNG OSS IYTERFFCC 

I t  is rscognized that the planning cyde for a :hangt to an  OSS Intarfxa, o i  m y  type, -nay b e  
grsater than the time originally allotted and tha: d i x c ~ s s i o n ~  bet"%n CI-EC; and Qwsl may be  
held pfior to the announcement of the chsnge to rna 055 I n t e h c t  

With a change to an OSS Inttrfacz, CtECs and QIves[ may dsfins the scope of functionality 
introduced a s  part of the OSS Interf~ce 

Applicatiosr-to-Application 0 3 5  Interface 

QVES[ \+dl support Iha prwtoiis ihiiajor Rdaasa of tn[monnect iblediaitd Accasa ( I  MA) ED! for 
one hundrsd sighty 1180) calendar days d h s r  tila subsequept Major Rtlessa of IAJA ED1 has 
been inplementtd. In tna svent that IhL4 ED1 major rtleaszs ai-? impiementsd more than SIX 
(3) months apart, any CLEC desifing to delay rstirsnant of the pravious rzlease should submi: 
3 CR raquesimg the delay Q w s t  w l l  rsvimi 2nd g r m i  [ne retirsrnmt d t l a j  up iin[il si:tiy ( S O )  
jays a h  tna R & a x  Producuofl Oact of tne next Major Rdeass. howsvw, Qwst will 
rnainmn no mors  than three (3) Major Releases of l1M4 EDI in praducuon at any tima Q\iii8St 
may retirs [he extsnded ralease befora the extansiocl sxpirss wher all CLECs havs rnigrarsd off 
the eAended releasra, but no sarlier than fiw ( 5 )  business days  sitsf the last schsduled CLEC 
migration from the extsnded release. CLECs \r\/ho do not successfully migrak from tna ratiring 
rslease, must contatci [heir Qwest EO1 lnplemenlatjon Tsam immediately to schedule a n t ' ~  
migration. Any such new migration shall not be rsscheduled beyond the sixty (60)  day 
rstirernent delay (A  timaline illustrating the operation of this provision is provided at tha end of 
Section 8 ) Past Rsleases of 1MA ED1 viili only b e  modified a s  3 result or' production support 

N O E P  Throughout this document,  OSS Interfaces a re  defined as  e (lwrg or new gateways (,ncludmg application-to- 
appiicaticn interfaces and 3rspnical User intsrfaces), connect~wty and systam functrons tbat support or affzct the 
pre-order, order provisrcnrng, mainiznancz and rspair, and cillivg capacdltles for local szri1ces (local exchange 
sewices)  provided oy CLECs tG their end users  

Note Throughout this docurneflt, the terms '~nclude( SI" and 'incluhg' mean  'including, but not 
Iimitsd to ' 



lh1A GUI changes ior a prs-order or ordering will be irnpkrnenled 21 [he sama t ine as an IMA 
ED1 Release 

8,  I Ap p I ica t i  o n- t o-App I i cation 1 n t w f a  ce 

' For 2 CLEC converting from a pnor release,  the CLEC irn?lementation date can be ns earlier 
L h . ~  chz v,-ekncl aftzr the Qwest Rziease ProdLlction Date, If production LSR conv/r3:stoq 1s 

requ ired. 

Note T'nroLghout [his document, OSS lnkriaces ar3 defined a s  axistirg Or new gataways (including application-to- 
appircation interfaces and Graphical User lncerfaces), connectivibj and system funci~ons ihar support or aiiacr the 
pra-order, order provisroning, maintenance and rapair, and billing capabdjties for local sefl~icas (local exchange 
services) provided by CLECs to their end users  

h i O k  Thr3,iJghout [his document, the tarms "Inciude(5)' and 'includimf mean 'Including, bid not 
liiritad to ' 
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8.1.2 Walk Through of Draft Interface Technical Specificatjons 

Qwest wll sponsor a \mIk tnrough, including tha 3ppropriaCa Interndl S u b j x t  Mattsr Experts 
(SPilEsi, betwean sivty-aiyht (68) calendar days prior (3 the p/ai7wd ~mpIem~n%!ion (jars and 
fifty-eight (58) calend~r days prior to the planned implementation date A \ m I k  through W I I /  
afford CLEC SMEs the opportunity to ask queslions and discuss specific rsquirsments with 
Q ~ ~ s I ' s  technical team and ~ w l l  take as m[,ci-i of h s  period as 1s neczssary co address CLECs' 
qaestions CCECs a-3 encouraged to invite their technical experts, sysrms architects, and 
designers, to aLt3nd [he m l k  through 

&1,3 CLEC Comments  on Oraft Interface Tschnical Specifications 

8.1 .S Final Interface Technical Specir'jcations 

The Fina! Inteifaca Technical Specifications \,vili ~ n c i i ~ d e  tht io11ow-q 

J Rsiarance b Final Tachnicai Specifications or \ifis'O sit? 
Q w s t  rssponsz to CLEC CQmmeflk 

= Summary of changes from the prior implementabon, including any changes mads as a 
rssul? of C l E C  cornrn%ts on Draft Technical Specrficarjons 

0 indicatjon of  type of change (e g , document21Ltion change, business rule change, 
clari fica [ion change ) 

a Final Joint Test Plan including tjafl3dCtlOflS ~vhich havs changed 
3 Tha suite of  ra-certification cast xanarios 

Note: r'nrcughout this document, OSS Interfaces are defined as  existing or new gateways (including application-to- 
,application interfaces 3nd Graphical IJser Interfaces), connectbiii\/ and system iliflctions khat support or affect [he 
pre-order, order, pro\disbning, maintenance and repair, and billing capabilities fcf lccai sewices (iocal axchange 
seriicesj provided by CCECs to their end users 

r\/ok: Throughout \his documeflt, the terms "include( 3)') and "includirg" mean ,'including, but not 
limited to.' 



8 , l  ,S Joint Testing Period 

8,1,7 Release Documentation Addenda 

3,2.1 Draf t  GUI FZsleasa Notas 

I ? m r  ro i rnplamwhtion oi a change co an sxisting GUI, Qvie;! iwll notify CtZCs of the Draft 
GlJI Ralease Notas and lhe  planned ;-i?Ieasa Producrion Oats 

T h e  notification wll contain, 

J Writtan summary of changa(s) 
1 

2 

Planned time frame for Rsiease Pi3dixiion 
Any cross-ref?rwx to draft doci-imencahoil such 3s tha usi?r guide or r3vised usar gliide 
pages 
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8.22 CLEC Comments on Draft Interface Release Notification 

8.2.3 Qwsst. Raspoflse to Comments 

Qwest \ M I I  consider CLEC cornmants and wl i  addr2ss c h m  IT; the Final GUI Release 
~Yotiiication no laker ihan t v ~ n  ty one ( 2  1 ) calendar days before the Kalessa Production Date  

8,2.4 Content of Final Interface Release Notification 

Note: Tiiirol;gnout this document, OSS Interfaces are defined as s:tiStiflg Of new gaisviays (including application-io- 
application intarfaces and Graphicai User Interfaces), connecWib/ and systan functions that support or affect he 
pre-order, order, provisioning, maintenance and rapair, and  biilirg CaPZ'oiiities For local SW/ices (local exchange 
ssr?iices) provided by CLECs to their end users 

Note: Tinroughout this document., the terms "includeja)" and "indiiding' mean  "including, but not 
!imited to." 

PaGe 67 
000226 



07 w 

R 

i w 
0 
3 

CJ 

a, 
a, 
r# 

- 
U 

Q: 

k 
B 

b 
I 

'! ;;i 
'3 

P 

, 
la 



i 
! 

k 
.9 

ro 

3 

a 

a 
c 

000228 



U 

i 

Q .  
7 

'I 
.& 

'I 

000229 



9,O RETIREMENT OF A N  EXISTIVG OSS 1YTERFACE 

9. '1 Ap pl j catj on- t o- App 1 i ca t i  on 0 S S 1 n t e dace 

9.1,l Initial Rzt j rement  Noti-fjcakjon 

At least t ' ~ o  hundrad sv3venty (270) calendar days befxa the reurmsnt dait of 3pplication-to- 
sppiication inttrfacas Qwest wll shars the  rttiraiTent plans %via \/'Jab 3 1 t t  post~ng and CLEC 
notification. The schedulad n w  applicai.ion-to-applicai:ion in[ariqice is to be in a CLEC certified 
production Releasa prior to the r2t:r?ment date of the  i d c i a  intvf3ce 

9.1.3 Qw3st Response to Cornmanis 

Q w s t  will considar CLEC comina~is and respond in the Finat K3tirsment Norification. 

9,1,4 Finai Rstjrsment Notification 

The  Final Recirsrnant Nouficatim will be provided to CLECs no lakr than two-i-rundred and 
bmnty-eight (225) calendar days prior to the rei-irament date of the appiicatiofl-to-ap~iicatjon 
intarface Thit Final Rslirsrnsnt Notification wili ~confsi~n. 
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Unlass other\,wse agraed to b y  Ql,ves[ 2nd a CLEC MZT, \+ihan Q W B S ~  issiias the Initial 
Rebrsrnent Notification the reiiramenc of 3n inlaiiscs for which a comparable intsrfsce does or 
will exist, a CLEC liser will rid be perrnittsd to com,nence budding to the cstjring inttrface. 
CLEC usars of t he  retiring interface vA11 be grandfathertd until the ratiremen[ of tha interface. 
Q~vsst will msurs that an interface \lvrth comparable functionality is a\miIable no l a w  man one 
hundred 2nd tighly ( 180) calendac day^. prior to ratiremsnt o i  an 4~~1ica:ion-to-~~pp{ication 
I n terface 

9.2 Graphical User Interface (GUI)  

in1931 ,?3tir.;rnsnc l~~o~ifiC2tlGCl \PilIi mciudz. 

The  rarionala For retiring the OSS Intarface 
Available 4ternativc? in'cefixs options f3r sxisting functionality 

a The proooszd detailed retirement timetins (e .g. ,  milestme dates, CLEC-Clviest comment 
and responsa cycle) 

3 Plarned r3tirsrnent da:s 
9 2 . 2  CLEC C o m m e n t s  to Initial Rs t i r sment  Notiflcatjon 

Nota: Tiroughout this document, OSS Intsrfaces are defined as  existing or nevi gatavlays (including application-lo- 
application interfaces and Grsphicai IJser Interfaces), connectivibj and sclstsrn furictions khat support ar affect the 
pre-order, order, pfovisiofling, rnaintanance and repair, and billing CapabiIities for local Sewices (locai exchange 
services) provided by CLECs to their end  users 

b i O k :  Throug'noiit ti'is document, the terms "inc!ude(s):' and 'indudin$ mean "including, but not 
limited lo." 
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9.2.3 Qwest Response to Comments 

9,2.4 Comparable Functionality 

Qviest wili anscira comparable functionality no I 3 k r  than thirty-ona ( 3  1 ) days bei3re rztirameni 
o f a  GUI 

9,2.5 Final Retirement Notification 
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Each 035 interfsca H l e s s e  IS prioririzsd sep2r3tzl/ i i  fhs Sysim; (3,i;' %an33 Raqiissts 
for any tnterfaca do not exceed Release capacity, no prioritmiion for hat R&as? I; raquired 
The  prioritization process providas ail opportunity for 3IECs and Qwsi lo pi~oiitize OSS 
Interface Change Rsquests (CRs)  CRs for inirodiialor of 3 nev/ incarface 1 3 ~  rz 
sxisting interface ar9 not subject to prioritizalion and ~MII follov/ the introduc'cion or rstirsrnenr 
oroc8sses outlined in Sections 7.0 and 9 0,  rsspactively 

10.1 Test E n v i r o n m e n t  R e l e a s e s  

\/V'nen an OSS Intarface raleasa is priorit is~d soma of the prioritizsd OSS Inkrfqce CR; will 
causa a change in that OSS Intarisca'3 corrasponding tesc anvirocrnani Tha;e :hangas \rv~l l  
b e  included in che tesc environment rsleasa [ha[ IS  mads avziJab1e h r t y  130) days prior t s  tha 
OSS Interface irnpllernentalion data, and will not be subjacc !o prIorit!z?irmn Ths business and 
systems raquiremsnts fos these task tnvironrneni: changes vvili be devsloped in tha same order 
as ths prioritiz3d OSS Intadace (2%; Q w s r  will 3nsur.3 that I n s  resources aiiocacxl c3 the  lsst 
.mvironrnenr a r i  sufficieni to complzk ihe zorr2spoding OSS Ili larhca tialsase 3'nanges 
described abovs 

?or Regulacooj Changes, Q w s t  \MU irnpiernant changes no later than the time specified in the 
Isgislation, ragulatory requirement, or C O L I ~ ~  ruling I i no time is s?ecified, Q w s t  wili impiemant 
the changa as  soon as practicable 

Note T'nroughout this document, OSS Intarfaces are defined as  5 x i s t i n ~  or new gateways (including apolication-to- 
application interfaces m d  Giaohical ?iser lnrerfaces), conflech\tiC/ and 5ysrsm fiirctions that support or affecr the 
pre-order, ocder, pcowsioning maintenance and rapair, and b l h g  capabilities for local sewices (local exchange 
services) provided by CILECs to tbeir end users 

i\iOtE Thoughout this document, the terms "include( 5)" snd 'ircluding" mean "inciuding out not 
limited to * 
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10,2,2 Industr-j Guideline Changes 

Industry GI-ideline CRs wIl be idsntiiied in [he i\Aonlhly CMP Syskms ihlaeling dis t r ibu tm 
oackage Industry Guideline CRs wll be ranked with all other Sysiarns CRs during pmritization 
as dascnbed in Saction 10 0, I f  an Industry Guideline CR is piiQrihz2d high enough to be 
includsd in Fbe ousiness and systems r e q u i r m t n t s  phasa arid IS dtpeiidanl: on a ‘ioimdatiod’ 
CR, [he ‘foundation” CR ~1111 autorna[ically be viork?C! in ;onjunction iiiilih the bdusky Guideiine 
C R, 

10,2,3 Regulatory Cbange  Implementalion 

10 .3  ?rioritization Process 

I O,3,1 Prioritization Reviav 

AE tha iasi hlonthb~ C W  Syscerns thieeiing befora Prioritization, Qllriest \ I v l l l  faalltats 3 
Pnoritizacion Fieview, inchding a discussion of all CRs eligible for prioritisahon in a Major 
~?elaase If hare 3it any lndustrj Guidaline C?s eiigibls for prioritkation, Qwsc wll jdent!fy all 
lndiustry Guidsline C?s thar. rvc)uld need t:, be implemented prioi- r:, or in ~oinjunctiofi with such 
Ci3s QWST i ~ v i l l  distributz dl materials five ( 5 )  calendar days prior lo li-3 ?rioritizahI Fitview 
The matwals will include. 

* Agenda 
3 Summary document of all CRs elrgibie fo r  prioritization including identification of  

dependencies (see Appendix A - Sample - IiW 1 1  0 Rank Eligible CRsj 

Both CtECs and Q w s t  wll hale aposopnate SUbJ9Ct Mattsr ‘Experts in attsndance a! the 
Prioritization R e \ m ~  Tha review and discuss~on meatmgs ar3 open to all CtECs  



10.3.4 R a n k i n g  or' Lata Addad C R s  

a \iVitnin thjsie (3) business days ioilo~ving tha hkmthly ChiP Systsns  meeting that rasultsd in 
[ha decision (o include the lata added C R  as  a candidzk in the racently priori&izsd Release 
Q w s t  \riill distiibuts the  late added CR for ranking, along w t h  the iriitjal prioritization. 
E x h  CCEC and Q w s t  may submit a suggested rank for the lat2 added CR. The suggestad 
rank \ r ~ i l l  b e  the n u m b e r  corresponding to the position on the Initial Prioritization Lisc that the 
CLEC or Qwest oelkvss the lats added CR should b e  inserted 

* 
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10,3,5 Withdrawal of Prioritized CRs 

NOE riro(,ghcut this document, 035 In[&aces are defined as sx~sling or flew ga[ewa\js (including spplicatjon-io- 
application intarfaces and Gr3pi.ical User ipterfac.s), ccnnectivity and jlfstam functions that support or affect t he  
pre-order, order, provisioning, rnaimsnance and rspair and bilimg CaPabiiitieS for local sarvicas (locai exchange 
ser\iices) provided by CLECs to their end users 

Noie Tnrougnout h s  document, the tarns "jncJude(s)" and 'includrfg ' mean 'including, but not 
limited to ' 
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10,4 Special Change Request Process ( S C R P )  

Tha SCRP does not supercade the procass dsfined in Sjection (50 (Changa Rsquest 
Origination Process) 

a Descripr1on G f  ihe  c3 
4 A compietsd SCR? Form (Sae Appendix E) 

J Primary r3q?ies[orJs narnz and company 
4 Phone number  
3 E-mail address 
Circumstances \,vhicjl have necessitated the invocar.ion of  the SCR? 

I f  mors than one company 13 making the SCR? raquash, the names and point 3f contact 
informarion for the sther rsqclesting companies 

A singia poifli of corlhict for m,l SCRP rtquesc 1ncIudiflg 

3 

B Oesir8d implsrnenta~ion date 
a 

ibioie Throughout c5ts document, OS5 Interfaces are defined as e,cisong of ne\fij gatewys (including apolication-io- 
application inirfaces and Grspnical IJsar Interfaces), connectlwj 3nd sySkm functlors that wppod of  affect the 
prs-order order, provisioning, rnaintmance and repair, and bdling capabilities for local semtces (local e;cchange 
S ~ M I C ~ S )  prowUSd by  CtECs to their end users 

Nota ThrougnoLt !his document, the terms ‘include( s i ’  and ‘including’ m a n  ‘including, out no( 
limited 10 ” 
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10.4,2 Qwest Acknowledges SCRP Request Receipt wi th  a Confirmatjon E-mail 

Y/i[hin hcio ( 2 )  o ~ ~ s i n e s s  days tdlowiny rsceipi of rr”l2 SCW i%i.iesi .-mail Q , ~ s f  \will 
acknowiedge receipt d [he complets S C W  raqussr r?-m311 +,iIn 3 5on:irmariorl +-mail dnd 
advise the SCRP Requestor of any missing informaiion needed h r  Qwst tq process and 
analyze the request. When  the SCRP raquest e-mail is cornoleta, tha SCKP confirmation e- 
mail wili inciude. 
3 

3 

9 SCRP tirla and number 

Dace and time of raceipt of complete SCR? rqA3sI s-mziil 
Dar? and tima of SCRP confirmailon e-rnail 

The name, relephone n u m b e r  and e-mail address of the assigned Qlvesi rnanayer 
Amount  of [ h e  non-refundabla Processing Fse as specifid ir, Sacuon 13 4 8 

1 O A 3  Process Fee Invoice 

Note: Throughout this document,  OSS Interfaces are defined as  existing or flew gateways (including application-to- 
application i n M a c a s  and Graphical User lntsriacesj, connectivity and system fl-mtions that support or affect the 
prs-order, order, provisioning, maintenance and repair, and billing capabilities bf local seoiicas (local exchange 
sawicesj provided by CCECs to their end  users 
i\bk: Tinroughout this document,  the terms “inciude(sj” and ‘including” m a N  ‘including, but not 
limited to.” 
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de\/eloprnant in support of the SCRP Request until t he  business and systems analysis 
and ~ T C S ; S ~ T ; J  ' ~ ' / c ~ I c ~ s  ai8 ? a i d  

10.4.5,l 
P r o w e d  

SCRP Requestor Accspts the Preliminary Quota and  Decision for  Qwest  co 

The SCRP Requesmr has ten (10) business d a j s ,  tupon recaipc 'sf the SCRP qiAok 10 ditiler 
agrse to purchase under the quoted price or caiicel the S C R F  f3qiJ3S:. 

I f  the SCRP Requestor accqok tha SCRP ?reliminar?/ Quok, tbe SCRP I3eqrissts~- mlist send 
cifl e-mail to the 3issigned Qviesc manager wth the f04Io~~ving ~niormacion 

10 .3 .5 ,3  S C K P  Requastor Cancels the SGR? Ri?quesi 

Note: Throughout this document, OSS Interfaces ars defined a s  exisiing or new gat?Avays (including application-io- 
application interfaces and Graphical User Interfaces), connectivitij and ~ysten functions that wpport or affect. the 
pre-order, order, pro\iisionjng, maintenance and repair, and billing Capabilities for local sewices (local exchange 
semices) provided by CLECs to their end users 

Note: Throughout :his document, the terms "inc!ude(s)" and 'inciudinl;' mean 'inchding, but not 
limited to," 
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Processing Fee - a one-time flat fae that must  be paid within thirty (30) calendar days after 
tha Qwest-SCRP Rtvievi mee’.inq to raviev/ d~e  S Z R P  iorrn Th~s fte is non-rdundabla and 
is trzatad separataly from thosa cnarges for da\leiopment and imp4ementat:on 3s described 
imdsr ‘Charges for the SCRP Rtqilest” below 
Chargas for Business snd Systems Raquirarnanrj - Thesa charges includ+ the costs of 
+ S \ I ~ I O P I I I ~  busifless and systms rscjuisemenc3 
Chargas for rhe De\Aopmenc o f  che SCRP Fiqiiest - Thasz sharg?s, inciud5d in the 
Prsliminay 2nd Firm SCRP Ql-~otes, including labor chxges, lima snd capital cost; incurred 
a s  a rzsult of  Cievdooing code and performing t3s[ing 

Nots Tirroclgrcut this document, 0’3s Interfaces are defined as  ex:si~flg O f  nnw gateways (ircluding aooiication-co- 
spplicatioc; inrariaces 2nd Grspnrcal ‘Jszr Interfaces), c o ~ n e c n ~ ~ ~ t l /  and s y s t ~ m  fLrctiofls that support or affect rhe 
pre-order, order pro\~isioning, maintenance and repair, and billing sapaOilltieS fcr local ~eMIces (local exchange 
s a r x e s )  provided by CLECs to thetr 2nd users 

Note Tflrougnout this document, the terms ‘include(;)’ and ‘includirg’ maan ‘Including, out  cot 
limited to ’ 
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I f  a CLEC is uslng 3n  apislicatio~-tcs-appiicarir3n In[?rfar;a, til2 CLEC r n l ~ ~ '  w x k  with Qwss[ to 
certify the ~us~ness scenarios tha1: CLEC will be iLsing in ordar lo e f l s u ~  si~ccassf i~l  [ran;ac[ion 
processing in prxiuction I f  multiple CCEC; ars  using a swme bur2au prJ\/ider, [ne servica 
bursau provider need only be certified for the first participa:ing CLEC, subsequent CI-ECs using 
th4 sarvice bureau provider need n o t  be rs-certified Q w s t  and CLEC snail rrIdtually agrse to 
he business scenarios for wsijch CLEC raqiiirss certification Certificaiion \MII oe grantad for 
the soecifisd Release of the application-to-application inkrf2ca I f  CLEC is certifying multiple 
products oc ser\/ices, CLEC h33 th? opc~or~ O F  certfying [ h s t  orodilcCs or savices sariaily or in 
parallel i f  technically feasible 

The CTE for I\llair;tsnance and Rspair currandy inciudss 
a 

Qwest orovides Initial lrnpiementation Testhg, and Migration Tsscing (irom one R s i s a s e  to the 
next) for all types f ~ f  OSS Interface Change Requasts. Sucn tssting prwidss the opportunity io  
k s t  rhe code associatsd with those OSS Interface exchange rsqiies[s. The CTE wiil also 
provide the  0pportunii.y For regression testing of OSS Interface functionali!y. 

CibIIP Intsrface Tast Environment (MEDIACC) 

ib/Ots: T'nroughout this document, OSS lntsdaces arz defined as  exkiing or new gateway? (including application-io- 
application intedaces and Graphical User Interfaces), connectivity and system functions that support or affect the 
prs-order, order, pcwisioning, maintenance and rzpair, and billing capabilities for locai seniices (local axcnange 
seriices) provided by CLECs to their end users 

? d O k :  rnroushout this document, the terns "inciude( s)' 3nd 'including" mean "including, but not 
limited to.' 
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11 , l  Test jng  Process 

Saction 12.0. 

Note: Throughuut this document, OSS Interfaces ass defined 3s .:tisting cr new gateways (including application-lo- 
application intatiaces md Graphical Usar Intarfaces), connectivity and system functions that support or  affect the 
pre-order, order, provisioning, mainttnance and rspair, and billing s a @ i h s  Fr3r local sewices (local exchange 
services) provided by CLECs to their end users 

?dote: Tinroughout this document, the terms ‘inciude(3)” and ‘includiog” mean “including, but not 
limited to.” 



12,O PRODUCTlObJ SUPPORT 

12  1 Notification of Planned Outsges 

12,3 

The IT l ie lo  Dssir si~;3po1?s CCECs llvno have quastio~~s ragxding c~nnecbvir/, outputs  and 
s y s k m  outqes  The IT i-lelp Desk sarves as tha firs< point of contact for :spor!!ng trxible I f  
the IT Help Dest is unabie to assist the CCEC, i [  \,vi11 refdr informarm lo the proper Subject 
A,la[;ar Expar;, also knovm as Tier 2 or Tiar 3 support, whc may call ihe ZLEC diiractiy. Ofrar,, 
Rowever FIP IT Halp Desk rqmssntative wil! contact t h s  CLEC !a provide information or to 
:or firm r3soIutm i,f [he troubie ticket. 

R ~ q u e s t  for a Production Support  C h a n g s  

Q W ~ S C  iw~l l  assign each CCEC generatad and Q w s t  generatad IT Trohble tickat a Sevarity 
Ls\A t Lo 4, as &fined in Section 12.5 Savariry 1 and Severiry 2 IT Iroubie rickats \ M I I  be 

i \ he  Tihrsugbout this document, OSS Interfaces ars definad as  ex:sf:ng or nzw gate\iW{s (inchdirg application-to- 
~ipplication interfaces and Grspnicai User Interfaces), connecbvil'/ 3rd sysrem f~inctlans that suppcrt or affect the 
prs-order, order provisioning, maintenance and rapair, and billing capabilities for local ssn/ices (local exchange 
sen/~ces) provided by CLECs to their end users 

I'iOte Tiroughout 'his dOCurnen t ,  (he terms "include(s)' and 'iflciudlng' mean 'including, but not 
IlfTItEd tG ' 
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implemented trnmediately by means of an emergency Releasa of process, software of 

?I work around ax1sIs or can b e  developed, Q w s t  will {mplg-nant the  wW< af9iJnd in the intarim 
Severity 3 and Sever~ty it IT trouble tickets may be iriiplarnznrd W ~ e n  ?ppropri4i? hkii7g into 
;onsideration upcoming Patches, iMajor Releases and Point Kaleasas and any synergies that 
axist with \,vork being dons in th2 upcoming ?3tches, ihilajoc Rsleases 2nd Poinc Raleases 

Qviest M A I I  attempt to make a sofbm-e patch when tha systam IS no1 w~rking 3s  d s f i n d  in the 
technical specifications and/or the GUI systems documenration iaxsi lding ?CAT 
documentation), and issue an event notificauon cleariy dsfining Ilia change 

? O C U ~ T ~ ~ ~ [ Z I ~ I O ~  ( ! ( t ~ ~ \ i \ f ~  3 5  2 P3!~/7) I f  Q ~ t j ;  317d CLEC j 2 5 7  ljTgt+i-?3,mI3 i[217 1 . j  n3t IilTSIy 2 n d  

I f  Qwest datermines that a soft\rvara patch IS not faasible, and/or Q w s t  or any CLEC identifies 
a Patch Release of software or ralatad systems d o c u m e n t a i m  changes that may Impact CLEC 
productio~ coding, Q w s t  \ I V I I I  i ssue an event notification, initidla a T~chnica!  Escalation, and 
request a joint meeting behveen Q\,iISsi and h e  CLECs in order to discuss [he particular Patch 
Release Qwest \N~I  nokiiy CLECs of the joinr meeting in which Q',vesr ~MII raview tile Pzitch 
Rskase, the proposed d u t i o n ,  2nd the \/a~-ia~las v / h M ~  af-fact tile re;d~-irion In all instances, 
these joint mee gs are 2 :<3 i~p i :  from ihe fivs (5) o~;sin;?ss J3y ad\/3;1cd ilol'ificaiion raquiramsnt 
described in Sacc!m 3 0 

Nots: ThroLgkout this document, OSS Interfacss ar1 defined 3s existirg (3r new gat3vvays (inciuding applicaiion-to- 
application interfaces 2nd Graphicai User Intafxes), 'connectivity a d  jystem iuncfions inat support or affect the 
pre-order, order, prwisioning, maintenance and repair, and billing capabilities for local setvices (local exchange 
services) provided by CLECs to their end users 

Nota: T'nroughout this document, the terms "include( s)' and 'including" mean "including, but not 
limited to." 
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Specrficattons are incorract), and that the IT Trouble Ticket is requesjcing a systems change 

3 Resolved - to be [used \dnen the IT Trouble Tickec investigation has rssolvsd the trouble 

i f  Qwest has identified tha source of a problem for a Sevsrity 3 or Sasn[y  4 IT Ti-ouble I icket 
but has not scheduled the probIam resoiution, Qwest may place the rio1Able tickst into a ‘Date 
TBD” status, but \ M I I  not close tha troubie ticket Once s trouble tickst is placad in ‘Dat? T30”  
status, Qwes[ \ t v i l l  no longer issue status notifications for the trouble ildiet lnstsad, Qvi3st ~ 1 1 1  
track ”Data TBD’ trrjubls tickets and report stafus of these lrouble rickets an the CMP W ? b  sits 
and in the Monthly CIVP Systems Meeting VVhsn a “Data TBD’ t:oi.~b/e ticket is schediiled to be  
rssohi9rj in 2 P3tc17, Ralease or otherwsa, Q w s t  wjll J S S U ~  a notifica~~o~~ announcing that tha 
trouble tickat ~ ~ 1 1 1  b e  rssolved and remow the tiouble tickat iiom [he list rspcrtad on the C I ~ I ~ P  
Wsb sits snd  in fhf! bilonthly CMP Systms Meeting 

(hat jt70,Id 53  jl.i%iT d 3 5  a CiiflD 3;? 

- 

For ”Dat3 TBD’ [roubie tickets, either O w s [  or a CLEC may original3 a Change iRsquast to 
corrsct the orobiem (See Section 5 0 for CR Origination 1 I f  th2 initia;ing party knows i h  the 
CR idales [o a trouble [;&at, i t  ~ ~ 1 1  idencify the b u b k  cick3h number on ine CR 

I f  3 i::ck3t has been openad, and subsequwt to cne ticket crsation, CLECs caii in on the same 
problem, arid the 1TWSHO recognizes that II is the same problem 3 n w  ticket is not craated 
The ITWSHD documenrs each suksequwt call in the primary IT trouble ticket. 

I f  one 3 r  mor3 CLEZs call IF  on lhe sams problarn, but 1‘. is 1101 rtcocjnmci a3 tha jam3 
przbiern, cne or mors ticksts may be crsatad When ths problem IS recognized as the same, 
one of :he [ickats becomas tha primary ticks!, al:d the other (icka[s ai2 linksd to the primary 
rickst. The 1TWSHD provides !hz primary ticket number to other raoodiny CCECs. ,I CLEC can 
rquest its tickst be linksd to an alr%idy existing open IT tickst belonging to another CLEC. 
When  the problem is closed, the primary and ali reiared ticksis \r~iilj be closed 

Note: Throughout this document, OSS Interfaces ars defined as  ,?:tisting or  BVV gatecvaYs (including application-io- 
application interfaces and Graphicai User Interfaces), connectivity and system functions that support or affect t he  
prs-order, order, provisioning. maintenance and repair, and billing sapabilities for iocai sewices (local exchange 
services) provided by CLECs to their end users  

~Yole: T’nroughout this document, the terms “include(s)” and “including” m e a n  “including, but not 
limited io,’ 
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12.4.1 Systems Problem Requiring a Workaround 

Guidelines for de;srmining sevw ty ie\/els are Iiskd belorri. Severity level may be datsrrnined by 
on.?. or m a s  o i  h s  lisied bullai irems under 3ach Saw-ity LBVSI i the I i j r  IS not e:thaustive) 
Exsrnpks of some cioubls tick3.i situations fdlow Pleasa ksao in mind thesa ara gciidtiines, 
and 3acn siruation is cinjque The IT Help Desk rsorasentiative, based on discussion with the 
CLEC \ N I I ~  maka [he d2wminat ion of the severi[y lael and ~ ~ 1 1 1 1  communicata the severity level 
to tne CLEC ar the time th3 CILEC reports lkg trouble If tne CLEC iisagress \ ~ t h  the severirj 
lwd assigvad by !he IT +l-lalp Oesk personnel, either on [his initial call CST a1 any time \I~ihile the 
ticket is open, 4 CLEC may request the ITVVSHO to change the severity level, identifying the 
r m m  for the cnanga in s3verity If QV/SSC queshons tha W d i i y  or' [he zhange in severity, 
Q W S C  will connct the CLEC Severity Escalation Coflniact \ ~ h o  raised the swerity for 
c1ar;fication. 

Severity 1 :  Critical Impact 

Note. T'nrougbout this document, OSS Interfaces a rz  defined a s  +:::song or new gatways (including appiicaiion-to- 
application imarfaces and Graphical User Interfacas), coflflec~ivi~~ and s y s k m  functions that support or aFiect [he 
prs-order, wdef, provisioning, maintenance and repair and billing capabrlitles for local services (local exchange 
sa-vices) orovided oy CLECs to their end Iusers 

Note Tiirouynout rhis documert, the twns 'include( 5)" and 'including' rrean 'rncltdrng, but not 
limit& to ' 
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a 

P 

a 

P 

0 

.p 

3 

D 

3 

9 

4 large niimoer of orders or CLECs ar2 a f f x l s d  
;4 single CLEC callnor submi t  11s business tr3risdiCriol-,s 
Affects online :ornrnitmsnb. 
Production or cycle slopped - priority barch commir,-nanr missad 
ihlajor imowt  on rsvenue 
Major cornoonen! no1 avziilable for usa 
iMany and/or major Files lost. 
idajor IQSS o i  funciionality 
Problem can not be bypassed 
No m b l e  os orodi~ciive work armnd amtiabie 

Examples: 

Severity 3: Moderate Impact 

ihiote: Throughout this document, OSS lnteriaces a ra  defined as axisting o r  new gatsways (induding application-to- 
spclication intedaces 2nd Grsphicai User lniir iaces),  connectivifij and ‘ j y s k m  functions that suppxt. or affect the 
pre-order, order, provisioning, maintenance and  repair, and billing capabilities for local services (locai exchange 
services) provided by CLECs to their e n d  users 

b b k :  Throughout this document, the  terms “include(:)” and “inCllJding” mean  “including, but not 
limited to.” 

P aye 90 
000249 



o [her perti n en t in form a ti on a m i  lab1 e) 
* 

9 Severity levsl 
3 

0 

Estimated resolution daca and time if knovin 
9 HeSOlLlt!Ofl If kflQWl 

Trouble tickst number(s j ,  date and (:me 
W x k  around if defined including [he Call C m i 2 r  Dai3D3SB R?ftrence Tickat number 

Nota: Throughout this document, OSS Interfaces are defined as  existing or new gateways (incfuding application-to- 
appkation in tsriacss and Gfaphicai User Interfaces), mnnectiviiy and gjskm fuflctions that ; up~or :  oc sffect the 
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local setvices (local e;tchange 
services) provided by CLECs to their end users 

blcts: T'iirocighout this document, the terms "include( ;)" and "includiflg" mean "including, but not 
lirnitsd to.' 
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12,7 Notification I n t e ~ i 3 l s  

Page 32 



d2,8 Process Production Support  

12,8,1 Reporting Trouble to the ISC 

ihlota: Throughout this document, OSS Interfaces are defined a s  xistiiig cr new gacev/a!is (including appiication-ic- 
application intarfaces 2nd Gcaphiczd Lisar Interfaces), sonnectiviry 31:d system fwcticns that support or affect the 
pra-order, order, provisioning, maintsnance and rEpair, and billing xpabilities for local aemices (local exchanse 
ssviices) provided by CLECs to their end users 

blots: Tnroughocii this document, the t r m s  ,‘inc[ude(s)” and “including” mean “including. but not 
lirnited to,” 

Page 93 
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process issue, a CLCC may escalate to Tier 1 before the Tier 13 follows h e  process outlinad in 
J<3A,l,l I 3 3 1 h 

QVVSS[ ~ 1 1  atismpt to determine if rnultipk tickets ars cine result 9f che Sam2 pfocess troubk. 
4is0, aftar ;?porting 3 tmioie to Tisr 0, 3 CLEC m a y  .13krmina r.hat th? s a m  cmblarn 3xist3 fa- 
multiple ?rc!ars and rqmrt the a;soctation to Tier 0 In sither casa, when the association is 
idenciiied, Tier 0 \ l \ , i l I  designate one tickat per CCEC as 3 pl - imry  ticks[, cross-rafarmce [hat 
ZLEC' j  xher iicksrs 10 its primarj  tickat and p c o ~ d e  the primary t ickd nclrnber to that CCEC 
Tier 2 picass specialist \r~ill advise tha call handling canters (Tier 0, Tier 1 and Tier 2 at sach 
c?n:?r) and 3emicx$ Managars (Tiai 3)  S F  tne issue 

1'40k: Throughout this document, OSS !ni;rfaces ars defined as s:tisting of flew gatewiys (including spplication-io- 
application interfaces and Graphical User Interfaces), cannechivity and @em functions that wpport or a%& tile 
pra-order, order, provisioning, maintsnance and rspair, and billing capabilities for lccai smites (local exchange 
services) prwided by CLECs lo their end users 

" d e :  l3rouc;kout this document. the terms "incIijde( 5)'' and "induding" mean 'including, but not 
limited (0." 
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12.5.4 Transfer Issue from WSD to ITWSHD 

CLECs may raoort i jSUi?S to the ISC Help Desk (Tier '31 that are latsr detsrmined co be systems 
issuas 3nc2 che ISC Ha19 Dtsk or hicji.er h 3 G  Tier liacsrninas chai !ha i s s w  IS tiit? ra;uli of a 

blot?: Thrmghout this document, OSS interfaces are dedned 3s sxisting or flew yaievialjs (including application-to- 
application inMacas and Grsphicai Usar Intsrfacesj, connecti\ii@j 2nd jySt?m functions that support cIr affect the 
pra-order, order, provisioning, maintenance and repair, and billing capabilities for local sariices (local exchange 
seriices) provided by CLECs to their end users 

Note, Thrsqhc,id this document. the i e r m j  "include(3;" and "including" mean 'including, but not 
iimited to," 



12.9 Communications 

Note. rhiougholit hi3 document, OS3 Intsrfaces ai3 defined as axisking < a i  I ~ W  gataways (including application-to- 
3pplicaliofl ifliedaces 2nd Graphical lJser Intefiaces), coflfleciiviP] and ;@am fmciions that , j E p p O ~  oc affect the 
pre-order, order, provisioning, maintenance and repair, and billing capabilities for local saniices (local exchange 
services) provided by C L E C s  to their end users 

l‘dok. Throughout this dacunent, the terms “inciude(:s)” 2nd ‘inciuding” mean “including. but not 
limited lo.’ 



13,O "TRAINING 

13.1 Introduction of a New GUI 

1 3 2  C h a n g a s  to an Existing CUI 
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14,O ESCALATlON PROCESS 
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15,O DISPUTE RESOLUTlON PROCESS 

I iNote ThroughocA this documem, OSS InrzFaces 3re defined 3s e asang 3r lnew gatawiys (miLding appiicahon-to- 
apciication nrehces m d  Zrapnical Usar tnterfacss), sonnechtli./ 2nd ?,Am functions Pat 3upporC or 3ffec1 the p- 
order order, provisioning, maintenance ar;d repair, and billhg capabtIiC1~~ Iccal serwcas (local exchange seriicea) 
provided by CLECs to their end users 

'Including, OU% not: l\iok T'flraughoui this ?,ocurnent, t he  terms 'inciude(5)" and 'includ~nq' 
lirrcad ro ' 
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16,O EXCEPTION PROCESS 

15 1 Exception Initiation a n d  Acknowledgement 

Page If31 
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16. f . 2  Tracking of an Exception Request 

16-2 Exception Notification 
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meeting IS 3xernpt from the five (5) businass d 3 y  advance no~iiication rxciir3ment described in 
Section 3 (1 The purpose of  tha pre-maeting is [o enabla Q w s t  and CLECs ts  ISCU CUSS options for 
the vote determine the additjonal SMEs to invite to the Exczpiio~ CaillMeeting and d e v e l q  a 
clear statement deiineating what “Yes” and “No” votes wll mean 

1 $iia3 
hi ee ti n g 

Notification of Exception Raquest Discussion and  Wok ar Upcoming Monthly C h l P  

The subjecr. line oi the noiification musr include, 
0 I’ EXCEPT I 0 PI N 0 T I F I CAT I 0 N” 

Note: Throughout this document,  OS3 Interfaces ars defined as  e::istiny or  ne\^ gateways (including application-to- 
application iniarfaces 2nd Graphical User  lntirfaces), connectivity and  s y s t m  functions that support  o r  affect the prs- 
order, order. provisioning, maintenance and  repair, and billing capabilities fa !oca1 3ewices (local exchange sepiiczs) 
provided by CLECs to their end  use r s  

blok: r ‘ h u g h o u t  this document, t he  terms “include(a)” and “including” mean “including, but not 
limitsd to. ’  
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IWS, rhroughout this dccumeni,  OSS Intafiaces am defined as sxisting OF new jataways (including appiication-to- 
3cplicac’icn ;ni?rfaC,1s and Graphical User lnierfaces), connectivity and ;*jskm fxnciions that 5upport or affect the pi?- 
order, arder, provisioning, maintenance and rapair, and billing capabilities for local seriices (local exchange  aen/./ices) 
provided by CLECs lo their end users 

i\bk: T h r ~ i g i l o ~ ~ t  this document,  the terns “inciu&( s)” and “including” m,?afl “including, but not 
limitad io.” 



16.5 Exception Request Dispositjon Notif icat ioi i  

i 6 , 5  Processing of the Exception Disposition 



,4 total of 51% or more oi the votes in favor of (or 3igainsc) a oropossl shaii conshtuts 3 ihilajority in 
CIIIS CIV’ 

Not?. rhroughout this dociiment, OSS lncirfacas 3ra derined a.; existing or r?ew gateways (including application-to- 
appiicatior: intsrfacz? and Graphical llser lntirfaces), connactivibj and slistsrn f~nc:ions that support or affzct the g a -  
order, arder,  provisioning, rnaintznacce and rapair, and billing capabiiities fa local seriicss (local exchange serricas) 
provided by CtECs to their and users 

b b k :  rhrwghout this document, the terms “inclii&( 5)” and ‘including” mean “including, but not 
limited to.” 
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'I 7 . 2  Participation in t he  Vote 

17.2,l A Carrier is Entjtled To a Single Vat? 

1 7 . 3  No%ification of Vats 

1'10te. Throughout [his doamznt ,  OSS lntacfacss ar.3 defined as axisiing or new gateways (including application-lo- 
application interfaces and Grsphical Cjsar In&acss), connec:ivit/ snd System Func:ions that Support or atisct the PI-3- 
order, d e r ,  provisioning, maintenance and rapair, and billing capabiijties For local ser/ices (local sxchange services) 
provided by  U E C s  io their er?d users 

hiok: r'flrocgholit this document,  the t a m s  "include( 3)" and "inclubirg" mean "includincj, but not 
limited to.' 



17.4.2 Casting Voles 

1 7  4,3 E-mail aallocs 
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I 7,4.4 Voting Tally Form 

The Voting Tally Form S ~ N ' ~ S  as a collechve racord of the incfividilal iornpariy ~ 0 1 3  Tha i3sLiIrs of 
the tally \,viiI oe inciuded ~n the meeting minutss a s  an atlsched documeni 

The form \ M I I  include the foilowing information 

, Note: Throughout this document, OSS interfaces ara ldefined as $:tisting or new gatarvnys [including application-to- 
application inierfaces and Graphicai Llser Intarfaces), connectivii\j and system hnciions :hat support or atisc: the pra- 
order, order, provisioning, maintenance and rapair, and billing capabilities for local seniicas (local exchange semicas) 
provided by CtECs to their end users 

; \ / O k :  rhroughout this document, the tarrns "include( 3)'' and "inciudi~~g' mean "including, Sut fld 

limitsd to." 
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18,O OVERSIGHT REVIEW PROCESS 
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48,3 Issue Resolutjon 

18.3.'1 Response 

I f  &ha submitter o f  t h s  0v9rsight Ra\/iei,w lssu? IS not satisfied with tna response providad under 
Section 18 3 1 ,  this submittar may rsquest a rnaeting of Q w s t  and intersated CLECs ta ~ISCIJS; 

lhd t s s w  Such meeting ~iilI be held T ~ G  later than if\/? (5)  business days afttr  the slibmitter's 
meeting raqmst One of the matters ta b e  a d d r s s s d  at Thjs meeuyj IS vhetixr additional 

Nok: Tnroucjhcui this document, OSS Interfaces am defined as sxisting or ne<w gateways (inciuding application-to- 
appiicaiion intadaces and Graphical t i ss r  Interfaces), cornectiviiy and c ;ys tm hnctions that support or affect the pr3- 
order, order, pnvisioning, rnaintenanca and repair. and billing capabilities for kxal aewicas {local stchange seprices) 
provided by CLECs to their end Lisers. 

, ' - iOk: Througiiaiit his  document,  the terms "inciu&(;j" and "including' mean "including, but not 
limited to:' 

?age 1 I 1  
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meetings should b? held to address the i ssut  Such rneeiil-~y-, i,rilll be  open to all CLECs a n d  
Clwest shall p-oviije advanced notification ,i such mastings pursuant lo (171s Ci\.ilP Q w s t  wilt 
provide notificakm o i  the outcome of the;? discussionis w i h n  ~ N O  (2)  busin3ss days such 
Cliscussi~ns ar9 concluded. The subject of the notification must indud; ‘OUTCOibJE OF ChlP 
13 \/E 13 s I G I i  T !3 c i I : 

18,3,3 Election to P u r s u e  Issue wi th  CMP Ovars ight  Cornmitts9 

At any point in the process  (under Sections 18 2 or 18 3 ,  3 oarticipani in the discussions of  an 
Ovsrsrght Fis\/ivpvi issue may elect to pur3u3 %hi? issue wcil [hs  CMP Ovsr-,ighl Cornnittea b y  
sending an m a i t  to cmoesi@i)a~,~iest.com 

15 S 4 Escalat ion or O i s p u t s  Resolution 

li any party is no1 satisfied with the outcome of this Section 18 3 i t  may follovi the Escalation or 
Disocl IB i? 3soh ti0 n Proca5%?s 

18,4,1 Membership 

18.4.3 Meetings of the Chl? Oversight Committee 

ikieetings or tils C i W  Oversrght Comrniltte will be called on an ad hoc basis, as needzd  to 
address ChJP Ov2rsight R a i i m i  Issues 3s dsscribed in Section 18 4 A, and Mi be called in the  
same manfa-, and applying the same t h e  pecods, as s t t  forth in Section 3 0, C h a n y t  
~Mmagex-nsri~ Process iblzetings A CikiP Oversight Committse meeting mzly be held al: rhe end  of 

i\lok Thrwgflout :his document, 0% Interfaces are defined as  axisnng c ) f  ~IEW gatevvays jincluding application-co- 
3ppiicacion intefacss and Srapntcal User lnm-facss), connecf~viiy and system fwctions thai suoport or affect the pc?- 
wder order provisioning maintenance and repair, and oilling capabilities for local ser/ices (lccal excnange ssr\/ices) 
provided by CCECs to [ h e r  end users 

l h b k  T’lmughout this docurnenc, the terms ‘includejs)’ and ‘including’ m a n  ‘inchding, bcit no( 
limitad ‘o ’ 

Page 1 1 2  
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I8,4,5 Status and  RacomrnGndations of t h 2  CPrP Ovsrsiglnt Cornmitta; 
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Des? r i p tio n L) t" Change! E YC :p iio n .  
1 

____I__- P 



Other 
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SAM P LE 

Special Change  Request  Process (SCRP) Form 

T h e  SCRP may b e  rsques ted  u p  to five (5) calendar days  aftai oi~or~tizzirion rascllta are postad. 
However, the SCRP does not supercede the  pcocess definad in Secnon 5 0 of the QPmst 
\Mwlesale C h a n g e  Managern5nl P r x e 3 s  Docuin2ni 

Primary Tzchnical Contact 

N 2 m e  'Email Addrsss 

T s ! e p h n s  Number: ;=ax Nirnber. 

Primary Billing C o n t a c t  

ibia ms : Email Addr2ss 

Telephofle hiumber. Fax Numbar: 

Oate of Request: 

Date Received. 

1 .  

(Compieted b y  Qw9sl CIMP Mmager) 

Provide Q w s t  Wholesale CMP CR n u m b e r  for whish you are requesting the  SCRP: 

~3 2005, @ m i  Corporation 121  
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2 Provide rsaS3n h r  invoking tha SCRP 
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I 1 Voting Voting 
Carrier i Participant (in person, by 1 YES 

phone, or by enail) I 
I ! 
I 
I i I i 
i 

I 
I 

I I 

I 

I 1 

I I 
! ~ 

i 
I 1 1 j 

i I j ! 



I 
1 Tarm 

~ 

i 1 Definition 

1 

I ~isc3rI LO(; 4 History Lgcj 'locumu1ncs tna changss io a spacrfic docurnmt. 
~ Tile log 1 1 + r I l  coni3in h a  docmen [  nam3 sild, for each change, [ha  
, document version nurnoer, changs srrsctive dats description o f ,  

chsngs, a f i ' e c~d  ssc~tofl flame and number,  rsason for changs, 
1 

~ ' an(! any rsiatsd CR o i  notification n u m b s ;  I 

I 

C8\/4I of Effort Estimated range of hours rsquirsd to Implement a Change 

I 

._ I 

9 2003, Q ; c ~ s i .  7ioso'at:on 125 





Term 

Rslease hiotification 

Reieasa Production 03t3 

i I 

I 
An individual raspon5ible for products, g~rocss$~2s or s y s t m s  
identified or potantially aYxted by File CI-EC oc Qv/ej t  raquast. 
\Nhen st:tnding a CMP m M n g ,  3 S = wll e i m r  answer specific 
qussiions a b u t  me rsqlJest or ta<t accm r t m s  to ansIrwr 
promptly spaciiic quastion3 I 

I - 
i 

Detaikd dociirnantation ihai 3oflims 311 of tine information thai a 
CCEC \!vi11 n2ed in ordsr  EO build a pamcular Kaiease of an I 

applicatiofi-[o-~~~iicario~ OSS interf2ce Technical Specifications 
I PCI u d e 
9 A chapter for each transaction or produc[ ',vhich includes a 1 

business  (03F forms to usa) description a otisiness model I 

(electronic transactions needed to sompleca a businass  , 
function), trading partner access rnformakm, mapping 1 
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April 3,2006 
By Overnight Express delivery 

Kenneth Beck 
Regional Vice President 
Qwest Communications, h c .  
1801 California St, Floor 24 
Denver, CO 80202 

Qwest Communications, Inc. 
Director-Interconnection Compliance 
1801 California Street, Room 2410 
Denver, CO 80202 

Qwest Communications, h c .  
General Counsel, Law De artment 
180 1 California Street, 49 Floor 
Denver, CO 80202 

ti: 

Re: Escalation and Request for Dispute Resolution pursuant to the 
Interconnection Agreements; LSR #17114755 (#D49232945); LSR #17 192206 
(#N49828418; PON #A265771 8TlFAC); ASR #0607700072 (#C50456587; 
PON # A26577 18TlFAC); Joint McLeod-Eschelon Escalation #39 Re. 
PROS.09.12.05.F.03242.Expedites~Escalations~V27 - Denied by Qwest 1 1/4/05; 
Eschelon 11/3/05 objections to PROS. 10.19.05.F.033SO.ExpeditesEscalationsV30 

Dear Mr. Beck, Director of Interconnection, and General Counsel: 

Attempts to resolve this issue have been unsuccesshl. On the call on Friday, 
Qwest repeated its intent to continue to refilse to comply with the repair and expedite 
provisions of the current interconnection agreements between the parties for unbundled 
loops in these types of situations, (For W h e r  description of the facts, see my letter to 
Qwest dated March 21, 2006.) 

Qwest also indicated that it had not received assurances that Eschelon is willing to 
pay charges to Qwest when this type of situation OCCUTS. That is incorrect. Eschelon has 
previously made those assurances and makes them again in this letter. As we discussed 
on the call, from the end user customer’s perspective, an out of service condition caused 
by a disconnect in error is a repair, as the end user customer did not request any change in 
service and yet is out of service. Eschelon said it was willing to pay maintenance and 
repair charges pursuant to the interconnection agreements (including those approved by 
the state commissions, which Qwest already routinely charges Eschelon for other types of 
repairs) to re-establish service. Qwest indicated that it disagrees that repair terms apply 

730 Second Avenue South * Suite 900 Minneapolis, MN 55402 Voice (612) 376-4400 Facsimile (612) 376-4411 
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Mr. Beck, Director of Interconnection, General CounseI 
April 3,2006 
Page 2 of 3 

and said that Eschelon must submit and expedite an order and pay associated charges to 
re-establish service. 

Therefore, as indicated on Friday’s call, whenever Eschelon requests an expedite 
for an unbundled loop order and Qwest grants the request, Eschelon will pay the charges 
pursuant to the current interconnection agreements associated with installation, dispatch, 
and expedites. Qwest will not deny the expedite requests for any product based on an 
alleged need for a contract amendment or other arbitrary or discriminatory reason. The 
charges Eschelon will pay includes the installation charge for the order requesting the , 

expedite. Installation charges cover the costs of the work activities to process the order. 
(In an expedite situation, the same work activities take place; they simply occur earlier.) 
Although the installation charges generally also include the cost of a dispatch, if Qwest 
dispatches a technician to complete an expedite, Eschelon will also pay the dispatch 
charge. (When the dispatch cost is included in the installation charge, this is a double 
recovery by Qwest.) If Qwest spends additional time due to the expedite itself, Eschelon 
will also pay the half hourly labor rate (which in Arizona is the same rate whether billed 
as repair or additional labor, other) for that time. Payment of these charges is provided 
for under the current interconnection agreements, and no amendment is necessary. 

Eschelon understands that Qwest reserves its rights to argue different terms 
should apply under the new interconnection agreements. (For example, by charging such 
terms under the current interconnection agreements, Qwest said it is not conceding that 
such charges are 251/252 charges, and Qwest may take a different position in arbitration 
of the new interconnection agreements.) Eschelon also reserves all of its rights with 
respect to negotiation and arbitration of the new interconnection agreements. Eschelon 
asks Qwest to proceed as described in this letter to allow all of the parties to focus on 
completing those new agreements, which will resolve this issue going forward under the 
new agreements. 

If, however, Qwest continues to refuse to provide expedites under the current 
interconnection agreements without amendment, Eschelon reserves its right to ask the 
commissions to fmd that it pay no charge pursuant to the nondiscrimination provisions of 
the interconnection agreements in those situations in which Qwest does not charge itself 
and its end user customers, including disconnects in error and conditions that Qwest has 
identified in its Expedites Requiring Approval process. This applies to unbundled loops 
as well as other products. 

EscheIon is represented by counsel in this matter. Please direct all fkther 
communications regarding this matter to Jeff Oxley and Karen Clauson. They may also 
identify outside counsel. 
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Mr. Beck, Director of Interconnection, General Counsel 
April 3,2006 
Page 3 of 3 

r Service and Product Delivery 

illai, Qwest attorney . _. (by email) 
Christine Siewert, Qwest (by email) 
Larry Christensen, Qwest (by email) 
Mike Henderson (by ernail) 
Ronda Knudson (by email) 
Bill Marked (by email) 
Doug Denney, Eschelon (by emad) 
Bonnie Johnson, Eschelon (by ernail) 
Karen L. Clauson, Eschelon (by email) 
J. Jeffery Oxley, Eschelon (by email) 

,000139 



Expedites for Design Services Amendment 
to the Master Services Agreement between 

Qwest Corporation and 

This is an Amendment (“Amendment”) for Expedites for Design Services to the Master Services 
Agreement between Qwest Corporation (“Qwest”), a Colorado corporation, and 

(“CLEC). CLEC and Qwest shall be known jointly as the “Parties”. 

RECITALS 

WHEREAS, CLEC and Qwest entered into 
a Master Services Agreement which 
includes a Service Exhibit providing access 
to Qwest Platform PlusTM products (QPPTM - 
MSA) (“Agreement”) for service in the 
state(s) of 

WHEREAS, CLEC wishes to purchase 
Expedites for Design Services in the 
following states: 
Az 
co 

Amendment Terms 

The Agreement is hereby amended by 
adding terms, conditions and rates for 
Expedites for Design Services as set forth in 
Attachment 1 and Exhibit A, to this 
Amendment, attached hereto and 
incorporated herein by this reference. 

MN 
MT ._. . 
NE 
NM 
ND 
OR 
SD 
UT 
WA 
WY 

WHEREAS, the Parties wish to amend the 
Agreement further under the terms and 
conditions contained herein. 

Further Amendments 

Effective Date 

This Amendment shall be deemed effective 
upon execution, upon the following 
conditions. CLEC must generate, if 
necessary, an updated Customer 
Questionnaire. In addition to the 
Questionnaire, all system updates will need 
to be completed by Qwest. CLEC will be 
notified when all system changes have been 
made. Actual order processing may begin 
once these requirements have been met. 
Additionally, Qwest shall implement any 
necessary billing changes within two (2) 
billing cycles after the latest execution date 
of this Amendment, with a true-up back to 
the latest execution date of this Amendment 
by the end of the second billing cycle. The 
Parties agree that so long as Qwest 
implements the billing changes and the true- 
up as set forth above, the CLEC’s bills shall 
be deemed accurate and adjusted without 
error . 

NOW THEREFORE, in consideration of the 
mutual terms, covenants and conditions 
contained in this Amendment and other 
good and valuable consideration, the receipt 
and sufficiency of which is hereby 
acknowledged, the Parties agree as follows: 

Except as modified herein, the provisions of 
the Agreement shall remain in full force and 
effect . 
The provisions of this Amendment, including 
the provisions of this sentence, may not be 
amended, modified or supplemented, and 
waivers or consents to departures from the 

Amd CLEC namekitate 
Amendment to CDS-0000000000 1 
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provisions of this Amendment may not be 
given without the written consent thereto by 
both Parties’ authorized representative. No 
waiver by any Party of any default, 
misrepresentation, or breach of warranty or 
covenant hereunder, whether intentional or 
not, will be deemed to extend to any prior or 
subsequent default, misrepresentation, or 
breach of warranty or covenant hereunder 
or affect in any way any rights arising by 
virtue of any prior or subsequent such 
occurrence. 

Entire Aqreement 

the full and entire understanding and 
agreement between the Parties with regard 
to the subjects of the Agreement as 
amended and supersedes any prior 
understandings, agreements, or 
representations by or between the Parties, 
written or oral, to the extent they relate in 
any way to the subjects of the Agreement 
as amended. 

The Parties intending to be legally bound 
have executed this Amendment as of the 
dates set forth below, in multiple 
counterparts, each of which is deemed an 
original, but all of which shall constitute one 
and the same instrument. 

The Agreement as amended (including the 
documents referred to herein) constitutes 

Qwest CorPoration 

Signature 

Name Printemyped 

Title 

Signature 

L. T. Christensen 
Name Printemyped 

Director 
Title 

Date Date 

Amd CLEC namektate 
Amendment to CDS-0000000000 2 
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ATTACHMENT 1 

ATTACHMENT 1 

1 .o 

1.1 

1.1.1 

1.2 

1.2.1 

1.2.2 

1.2.3 

1.3 

1.3.1 

Expedites for Design Services 

Description 

Expedites are requests for an 
improved standard interval that is 
shorter than the interval defined in 
Qwest’s Service Interval Guide 
(SIG), Individual Case Basis (ICB) or 
committed to ICB (Ready for Service 
(RFS) + Interval) date. 

Terms and Conditions 

When Qwest receives an LSR with 
the EXP populated and the DDD is 
less than the standard interval, 
Qwest will determine if the request is 
eligible for an expedite without a call 
from you. If the request meets the 
criteria for the Pre-Approved 
Expedite process, Qwest will 
process the request and return a 
FOC acknowledging the expedited 
due date. The appropriate expedite 
charge will be added to your service 
order. 

If the request does not meet the 
criteria for the Pre-Approved 
Expedite process, the LSR will be 
processed under the guidelines for 
Expedites Requiring Approval as 
described in the PCAT. 

The Pre-Approved expedite process 
is available in all states except WA 
for the products listed in the PCAT. 
It is not necessary to call Qwest to 
have the expedite approved. 

Rate Elements 

The expedite charge Identified in 
Exhibit A applies per order for every day 
that the due date interval is shortened, 

Amd CLEC namektate 
Amendment to CDS-0000000000 

based on the standard interval in the SIG, 
ICA, or ICB criteria. 

1.4 Ordering Process 

1.4.1 CLEC will request an expedite on a 
Local Service Request (LSR). 

1.4.2 All requests must include an 
expedited Due Date, and Qwest will 
return an FOC acknowledging the 
expedited Due Date. 

3 
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Exhibit A 
Arizona* 

Recurring 

I N I I n n I 
5 B  J 

Recurring, per 0 io 0 
Mile Non- Recurring e 

9.2.5.4.2 Each Additional 

Basic Installation with Cooperative Testing 
9.2.5.5.1 First LOOP 
9.2.5.5.2 Each Additional 

9.2.5.5 

9 2 3 5 OC-n Capable Loop S e e 9 2 7  
9 2 3 5 1  O C - 3  $834 95 5 
9 2 3 5 2  OC-12  $1,268 67 5 
9 2 3 5 3  OC-48  $3,305 99 5 

$73.14 A 

$169.69 A 
$124.27 I A 

I 

ired, additional conditioning charges may apply 

9.2.6 DS3 LOOP Installation Charges 

9.2.6.1.1 First 
9.2.6.1.2 Each Additional 

9.2.6.1 Basic Installation 

I 9.2.4 4.1 First II I I 
9.2.4.4.2 Each Addnional 

See 9.2 3.4 

$87.93 A 
$67.58 A 

9.2.4.5 Basic Installation with Cooperative Testinq 
9.2.4.5.1 First $117.30 
9.2.4.5.2 Each Additional $84.16 

9.2.5 DS1 Loop Installation Charges See 9.2.3.3 
9.2.5.1 Basic Installation 

9.2.5.1.1 First $87.93 
9.2.5.1.2 Each Additional $67.58 

J 
9.2.6.5 Basic Installation With Cooperative Testinq I I 

9.2.6.5.1 First $169.69 A 
9.2.6.5.2 Each Additional I $124.27 I A 

i 

9.2.5.2 Basic Installation with Performance Testing 
9.2.5.2.1 First $169.69 
9.2.5.2.2 Each Additional $124.27 

Coordinated Installation with Cooperative Testing I Project coordinated 
Installation 
9.2.5.3.1 First $194.07 
9.2.5.3.2 Each Additional $124.27 

Coordinated Installation without Cooperative Testing I Project Coordinated 

9.2.5.3 

9.2.5.4 

9 2 7 OC - 3, 12, 48 Loop Installation Charqes 
9 2 7 1 Basic Installation 

9 2 7 1 1 First 

S e e 9 2 3 5  

$87 93 A 



Exhibit A 
Arizona* 

10.5.2 
10.5.3 Daily Updates, per Listing 
10.5.4 
10.5.5 

Reload of Database. per Listing 

One-time Set-Up Fee, per Hour 
Media Charqes for File Delivery 
10.5.5.1 Electronic Transmission 
10.5.5.2 Tapes (charges only apply if this is selected as the normal delivery 

medium for daily updates) (per tape) 

I I  Recurring. Der -. . 
Recurring Mile Non- Recurring -. 

$0.02 2. 5 
$0.025 2. 5 

$82.22 2, 5 

$0.00 2, 5 
$30.00 2.5 

~~~ 

See Section 

:’” 
12.4 Trouble Isolation Charge 

17.0 Bona Fide Request Process 
17.1 Processing Fee 2.367 93 

II I I I I 
11 5, 12 I II 11 No Chargeat I I 12.3 Daily Usage Record File, per Record I 

NOTES: 
Unless otherwise indicated, all rates are pursuant to Arizona Corporation Commission Dockets listed below: 

A: Cost Docket T-00000A-00-0194 Phase iI Order No. 64922 Effective 6/12/02 
B: Cost Docket T-00000A-00-0194 Phase IIA Order No. 65451 Effective 12/12/02 
C: Cost Docket T-00000A-00-0194 Phases I1 8 Ila Record Reopened Decision No. 66385 Effective Dates 6/12/02 8 10/6/03 

[I1 Rate not addressed in Cost Docket (estimated TELRIC). 
[21 Market-based rates 
[3] ICE. Individual Case Basis pricing. 
141 Rates per FCC Guidelines. 
[5] Rates for this element will be proposed in Arizona Cost Docket Phase 111 and may not reflect what will be proposed in Phase 111. There may be 

additional elements designated for Phase 111 beyond -what are reflected here. 
[6] When intrastate tariffed DS3 Private Line Transport (PLTS), Local Interconnection Service (LIS) or EEL share the same PLTS multiplexed 053, the 

fraction of DSOs dedicated to LIS. EEL, or intrastate PLTS is divided by 672 and multiplied by the applicable products’ DS3 rate elements. The 
Qwest mechanized implementation team will notify the Owest Service Delivery LIS process manager of this customer-specific requirement. 

m Qwest is reinstating the Cable Unloading /Bridge Tap Removal Charge effective 3/14/05. Qwest can’t bill the current rate structure, but will bill 
customers the lowest rate. 
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JUL 2 5 2000 CHARMAN 
JIM IRVIN 

COMMISSIONER 
LtrILLI.sLk1 .4. MUNDELL I D°CKETEoBy I n -,-- I 

COMMISSIONER I I M) j 
IN THE hlATTER OF THE APPLICATION OF 
ESCHELON TELECOM OF ARIZONA, NC. FOR 
A CERTIFICATE OF CONVENIENCE AND 
NECESSITY TO PROVIDE F?“ICILITIES-B.ASED 
Ah33 RESOLD IXTRASTATE 
TELECOMMUNICATIONS SERVICES A h 9  
PETITION FOR COMPETITIVE 
CLASSIFICATION OF PROPOSED SERVICES 

DOCKET NO. T-03406A-99-0742 

DECISION NO. (Q X’I 5, i 

OPINION APr‘D ORDER 

DATE OF HEARING: 

PLACE OF HEARIXG: Phoenix, Arizona 

.ADMNISTRATIVE LALV JVDGE. 

hPPE,WT\jCES : hlichael T. Hallam, LEWIS KiW ROCA LLP. on 
bchalf of Eschelon Nenvork, Inc. db /a  Eschelon; 

Theresa Dxvyer, FEhFYEMORE CRAIG, P.C., on b4‘half 
of U S WEST, and. 

Robert hletli, Staff Attorney, Legal Division, on behalf 
of the Utilities Division of the Arizona Corporation 
C om ni i ss i on. 

June 28, 2000 

Mr. Stephen Gibelli 

BY THE COhIhIISSION: 

Having considered thc entire record herein and being fully advised in the premises, the 

Arizona Corporation Commission (“Commission”) finds, concludes, and orders that: 

FINDINGS OF FACT 

1. Eschelon Telecom of Arizona, Inc., formerly known 2s Advanced 

Telecommunications, Inc. (“Applicant” or “Eschelon”) is a Delaware corporation, authorized to do 

business in Arizona since 1999. 

2. On December 23, 1999, Applicant submitted to Docket Control of the Arizona 

Corporation Commission (“Commission”) an application for a Certificate of Convenience and 

Necessity (“Certificate”) to provide competitive facilities-based and resold local exchange and 

interexchange telecommunications senices statewide. 

000370 
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.. , I 

requirements. 

COXCLUSIOBS OF LA4.\lt’ 

1 .  Applicant is a public service corporation within the meaning of Article XV of the 

I t  
Anzona Constitution and A.R.S. S $  40-281 and 40-283. 

2. The Commission has jurisdiction over Applicant and the subject matter of the 

application. 
7 
J . 

4. 

Notice of the application \vas given in accordance uith the laLv. 

A.R.S. 9 40-282 allow a telecommunications company to file an application for a 

Certificate to provide competitive telecommunications sexices. 

5 .  Pursuant to Article XV of the Arizona Constitution as well as the Arizona Revised 

Statutes, i t  is in the public interest for Applicant to provide the telecommunications services set forth 

in its application. 

6. With the conditions stated below, Eschelon is a fit and proper entity to receive a 

Certificate authorizing it to provide competitive facilities-based and resold local exchange and 

interexc hange telecommunications services in Arizona. 

7. 

within Arizona. 

The telecommunications services that the Applicant intends to provide are competitive 

3 

4 

5 

9 

10 

11 

12 

13 

14 

15 

i 

16 

17 

1s 

19 

20 

21 

-- 33 

23 

24 

25 

26 

27 

28 

DOCKET NO. T-03106A-99-0742 

local exchange companies provide 2-PIC equal access; 

That Eschelon be required to certify that all notification requirements have 
been completed prior to a final determination in  this proceeding, 

That Eschelon be required to notify the Commission immediately upon anv 
changes to Eschelon’s address or telephone number; and, 

That Eschelon be required to abide by all Commission rules and reguIations. 

(k) 

(1) 

(m) 

19. 

20. 

At the hearing, Eschelon zgeed to abide by all of Staffs recmlmendations. 

On June 22, 2000, U S WEST filed comments requesting that Eschelon’s Certificate 

be geogaphically limited to the areas that i t  can serve and intends to serve in the near future; that the 

Cornmission should specify that Eschelon is a public service corporation and it  is required to operate 

as a carrier of last resort; and that Eschelon should be subject to fair rate of return and rate base 

DECISION NO. (J )?s \ 000373 



Announcement Date: 
Effective Date: 

Qwest 

September 20,2001 
Immediately 

Document Number: 
Notification Category : Product Notification 

PROD.09.20.01.F.08087.F.BFR SR. POA LOA. Expedites 

Target Audience: CLECS 

Subject : Updates to Product Catalog €or 30na Fide Request and 
Special Request, Expedites and Escalations, Proof of Agency 
and Letter of Agency 

TO: 

Beginning September 22, 2001, Qwest will issue updates to its Wholesale Product Catalog on methods and 
procedures for Bona Fide Request (BFR) and Special Request (SR) Processes, Expedites and Escalations, 
and Proof of Agency (POA) and Letter of Authority (LOA.) 

Qwest has enhanced sections of its Business Procedures site to provide a more efficient means for CLECs to 
obtain procedural information. You will find a summary of these updates on the attached Web Change 
Notification Forms. You will also find these procedural updates within the Qwest Wholesale Web Site at 
these locations: 

0 BFX SR httr, ://wvii.ci w est .c om/wholesale/w reorderhfrsmrocess . h t d 
0 Expedites & Escalaiions httD:/lwww.qwest .conl/wiiolesaldelecslexesco \.er.htnd. 
B PONLOA http:liwww.qwest.comjwholesale/preorder/index.h~ml 

Some modifications were made based on changes to the Statement of Generally Accepted Terms and 
Conditions (SGAT). You will the SCAT documents at: httw://~~~.gweSt.com/about!Dolicv/spatsi. 

You are encouraged to provide feedback to this notice through our web site. We provide an easy to use 
feedback form at h ~ r , : / / w v ~ . a w e s t . c o ~ ~ ~ ~ ~ ~ e ~ a ~ ~ f ~ ? ~ $ b ~ ~ k . h t ~ .  A Qwest representative will contact you 
shortly to discuss your suggestion. 

Sincerely, 

Qwest 

Note: While these updates retlect current practice, it is important to note that there are additional changes that will be forthcoming as 
a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders. As these changes are defined and 
implementation dates are determined, notice of additional updates will be provided accordingly. 
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Section Sub 

WEB CHANGE MOTlFlCATlO 

UPDATE I ACTIVITY 

Attention: Changes have been made to the Qwest Wholesale Markets Web Page URL 
httD://Wd.awt?s t.corn/wholesale/ 

implementation 

Billing 

Training 
Contacts 

Product(s) Affected: 

Effective Date: September 21,2007 

Bona Fide Request (BFRi) and Special Request (531) Processes 

Provisioning o 

e 

Processing intervals are addressed in the SGAT, hyperlinks to the 
SGAT established. 
Identified the Billing system used and hyperlinks to the Billing and 
Receivable Tracking (BART) web page. 
Applicable training courses available to the CLEC. 
Hyperiink established to the CLEC and Reseller Center Contacts 
web page. 

a 

The new Bona Fide Request (BFR) and Special Request (SR) Processes Product Catalog will be posted to 
the Wholesale Markets Web page at the following URL: 
httD://www.awest.com/whol~sale~Rreorderlbfrsr~rocess. html. 

If you do not see the following updates, bit the reload button on your Netscape Navigator, or refresh under 
view within Internet Explorer. 

All updates are consistent with the information available in the Statement of Generally Available Terms 
(SGAT) URL ht t~: / /w.owest.corn/abou~~o~ic~!scats/  

PROD.09.20.0 1 .F.00087.F.BFR SR attachment 

000023 
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Attention: 

-,‘ - , 
- r’ 

Changes have  been made to the Qwest’s Wholesale Markets Web Page 
URF httD://\Nww.awest.com/wholesalo/ 

Product(sj Affected: AH Wholesale Products and Services 

Effective Date: September 21,2003 

The new Expedite and Escalation Overview wiil be posted to the Wholesale Markets Web page at the 
following URL: httD://ww\~.owest.com/wholesale/clecs/exescov~r.h~ml. 

If you do not see the following updates, hit the reload button on your Nelscape Navigator, or refresh under 
view within internet Explorer. 

All updates are consistent with the information available in the Statement of Generally Available Terms 
(SGAT) U RL htt:,://wlNw.c~~~st.com/about/oolicv/saa tsl 

1 Description 

I Introduction 
I 

I 
I 

I-- Escalations 

Sub Section 
Introduction 

Expedites 

Escalations 

Escalations - 
Maintenance 
and Repair 

UPDATE I ACTIW3T-Y 
Improve communications with Wholesale customers doing business 
with Qwest providing them an overview of how to interface with 
Qwest for Expedites and Escalations. 
Defines an expedite as a request for an improved standard interval, 
Individual Case 3asis (CB) or committed to IC3 (Ready for Service 
(RFS) + Interval) date, outlines Qwest’s expedite process explaining 
that internal approval is required, to ensure resource availability, the 
valid ex?edits reasons and who to cofitac: ,i; an expedite siiuatiol? 
occurs. 
Defines an escalation is a request for status or intervention around a 
missed critical date. Explains Qwest pro-actively escalates critical 
dates in jeopardy and who to contact for an escalation, if OUT 
Wholesale customers find it necessary to initiate an escalation. 
Summarizes Qwest’s escalation flow, from Service Delivery 
Coordinator to Senior DirectorlVice President level, to rssolve an 
escalation. 
Links Whoiesale customers to Maintenance and Repair web page 
providing an overview of Qwest’s Maintenance and Repair process 
flow. 
Identifies contact phone numbers for LSR and ASR expedites and 
escalations as ~ $ 1 1  as Maintenance and Repair. 

000024 
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Q w e s t  

Product 
Description 

Producr 
Descriptron 

WEB CHANGE NOTlFlCATfON FOR 

Attantion: Changes have been made to the Qwest’s Wholesale Markets Web Page 
URL http://www.awest.com/wholesaiel 

All Wholesale Products and Services Prod uct(s) Affected : 

Effective Date: September 21,2901 

The new Proof of Authorization 1 Letter of Agency Overview will be posted to the Wholesale Markets Web 
page at the following URL hti~://www.awest.comlwholesale/~r~~rderlind~x.h:ml 

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under 
view within Internet Explorer 

Ail updates are consistent with the information available in the Statement of Generally Available Terms 
(SGAT) URL htto://~.awest.comlaboutlDolicv/saatsl 

Description 
I 

UPDATE I ACTWIN 

Enhance description of Proof of Authorization (POA) / Letter of Agency 
KOA) combininn requirements and impact to improve communication - .  
with Wholesale customers doing business with Qwest. 
Defines methods for obtaining a Letter of Agency, also called a Letter of 
Authorization (LOA) and contents required within the LOA document. 
Provides examples of an end-user and a CLEC to CLEC LOA. 

Outlines POA requirements and impact should a conflict exist between 
end-user’s designation and CLECIReseIler’s written evidence. Qwest 
honors end-user’s designated, changing them back to previous provider 
and, if applicable, charging the CLEC/Reseller a Customer Transfer 
Charge slamming fee. 
Explains Qwest follows these same POA/LOA requirements with the 
same imDacts. 

000025 
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for Provisioning.” Eschelon supported Covad’s request, so long as the imposition of 
charges was optional and the expedites meeting the criteria were stili available (at no 
additional charge). In Qwest’s May 12,2004 Response to the Covad CR, Qwest 
reassured CLECs that: “If a CLEC chooses not to amend their Interconnection 
Agreement, the current expedite criteria and process will be used.” See 
httD://www.cyest.com/wholesale/cmp/archive/CR PCO2 1 904- 1 .htm. 

6 
000006 

In Qwest’s July 15,2004 Response to Eschelon’s comments on Covad’s CR, Qwest 
added: “If a CLEC chooses not to sign the amendment and pay the approved rates, this 
will not impact resources. For Qwest‘s Retail and Access customers, they are bound by 
the terms established in the tariffs (which have been or are in the process of being filed). 
Qwest did not want to shut the door for its Interconnect customers because ofexisting 
contractual obligations, so is offering those customers two options: 1) To be able to 
expedite without reason for a per-day improved rate, like the Retail and Access customer, 
or 2) Continue with the existing process that is in place. Qwest is providing the 
Interconnect customers an additional option. If the CLEC chooses option 2, and the 
expedite reason is for one of those listed in the K A T ,  they are given the same 
opportunity at having the due date requested. This comment is accepted.” (emphasis 
changed): 
htt~://w.~v\?i.awest.com/~vholesale/downloads/2004/0407 1 YDNLD OwestResDonse Exp 

Escl V11 .doc). 

b 

in Qwest’s June 29,2004 announcement related to Covad’s CR, Qwest said: 
“Qw est is modifying,.’changi,in:: the existing manual Expeditz process to incorporate two 
processes. These are described as Pre-Approved and Expedites Requiring Approval” 
(emphasis added). 

Qwest’s own responses and announcement show that the Covad CR did nothing to alter 
or eliminate the Expedites Process requiring approval, which remained available for 
expedites of loop orders when the conditions were met, in addition to the Covad-initiated 
option, without an ICA amendment. In contrast, Qwest claims in 714(B) of its Answer, 
that “Qwest worked on the process with the industry in CMP for 18 months - from 
February 2004 to July 2005. Qwest then gave the industry - including Eschelon - until 
January 2006 to prepare for the new process.” Nothing in Qwest’s responses and 
announcement, however, suggested that there was going to be an ”old process” and a 
“new process.’’ Qwest clearly stated that there were “two options” (see above), denying 
that one process would replace the other. CLECs had no reason, therefore, to “prepare” 
for a new process. 

Announcement/Effective Dates: June 29,20Q4/July 3 1,2004 
Products/Pre-Auuroved Expedite Process: Applies to specified products (see Version 1 1) 
only, including unbundled loop (except for 214 wire analog loops) 
Exclusive process for loops? No. The Expedites Process (a/k/a “Expedites Requiring 
Approval”) is still available for all products for no additional charge, if the Original 



Conditions are met.“ For example, Qwest provided expedites at no additional charge to 
Eschelon that completed on January 10,2005 (AZ PON 467137RAK), and May 11,2005 
(AZ PON CAZSOI6941TIW). 
Expedite Charge/ Pre-Aimroved Expedite Process: $200 per day expedited (ie., if the 
standard interval was 5 days, and the order was for a same day expedite, the additional 
charge would be $1,000). 
Criteria for obtaining / Pre-Approved Expedite Process: Must sign contract amendment, 
order products on specified list, and payment of additional charge. No need to meet 
Original Conditions listed above to obtain an expedite at the $200 per day expedited rate. 

See, e.g., later objection by Integra (#6 below): “When Integra signed the Qwest Expedite Amendment I I  

we were not advised that by signing the amendment it would change the current Expedites Requiring 

Background (see attached documents): 
2/20/04 - Covad submitted a Change Request (CR) requesting a process to expedite 
installations that did not meet Qwest’s Original Conditions for expedites (see above). 
(http://www.awest.com/wholesale/crnp/archive/CR PCO2 1904- 1 .htm) 

6/15/04 - Qwest sent PRQS.06.15.04.F.01792.ExpeditesV11 for review and comments. 
htto://vr/vvw.a~r~est.com/\r/holesale/cnla/u~loads~PROS~~2EO6~02El S0h2E04%2EF%2EO 1 792%2E 
ExoeditesVl 1 %2Edoc 

6/18/04 - To review CLEC comments and Qwest responses to the @vest proposed 
changes see 
htt~:/ /~~~~~.awest.com/~~holesale/downloadsI2004/0407 1 S/DNLD QwestResDonse Exu 

Escl Vll .doc 

5/29/04 - Qwest announcement (attached) 

713 1 IO4 Effective date (see above) 

3. Emamion of the Oriziinal Conditions to Add Additional Conditions 
[See “Expedites & Escalation Overview - V22.0” 
(htto:llw\~v\~.c~~vest.com/~~holesa1eldownloads/2005/050506lPCAT EXD Escl V22.doc)] 
Summary: The status of the Expedites Process requiring approval remained the same. 
Qwest added three conditions to the list of Original Conditions to expand the occasions 
upon which Qwest would grant expedites when the conditions were met. 

AnnouncementlEffective Date: May 9,2005i.June 23,2005 
Announcement: 
htt~://w\~/w.cwest.comlwholesale/cnla/u~loads/PR0~%2€05%2E09%2E05%2EF%2E02892~~2E 
Ex~edites%5FEscalations%SFV22%2Edoc 
Expedite Charge: No additional charge. 
Products: All (including unbundled loops - analog and high capacity). For example, 
although Covad’s CR had been processed and the optional Pre-Approved for pay process 
was in place at this time, expedites remained available to CLECs that had not signed that 

7 
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Expedites and Escalations Overview - V-2.&-QV30,0 
-~ -.. 
I i -*i 

- - - I  

- - 
3 2 132 2K “ Z  -,22f2:3 i 5 - _. - 

Qwest quickly responds to your escalaiion or expedite requests offering you clear and complete 
explanations so you can satisfactorily respond to your end-users 

e Expedites are requests for an improved standard interval that is shorter than the interval 
defined in our Service Interval Guide (SIG 

,T , ’ , i t i ~ ~ a j 5 ,  < ~ ‘ ~ 3 j ,  3 or your interconnection Agreemen1 
(iCA), Individual Case Basis (ICB) or committed to 1CB (Ready for Service (RFS) f Interval) 
dale 
Escalations can be initiated for any issue, at anytime, and ar any escalation point 
Escalations can also be  for requests for status or intervention around a missed date 

The foilowtng summarizes the  processes used within Qwest for all \/\/holesale Products and 
Services to handle expedite and escalation requests 

Expedi tes Heq ui ring Approval 
fo r  products not listed in the Pre-Approved Expedite section below, (non-designed products such 
as POTS, Cenlrex or D S l  service), or if your ICA does not contain, or has not been amended io 
include language for expedites with an associated “per day” expedite rate for those specified 
designed services, the following expedite process applies. Expedite charges are not applicable 
with h e  Expedites Requiring Approval process. 

Following IS a list of conditions where an expedite is granted: 
0 Fire 
9 Flood 

Medical emergency 
* National emergency 
0 Conditions where your end-user is completely out of service (priman] line) 
0 Disconnect in error by Qwest 

Requested serwe necessary for your end-user’s grand opening event delayed for facilities or 
equipment reasons with a future RFS date 
Delayed orders with a future RFS date that meet any of the above described conditions 

Business Classes of Service unable to dial 91 1 d u e  to previous order activity 
Business Classes of Service where hunting, call forwarding or voice mail features are not 
working correctly d u e  to previous order activity where the end-users business is being 
critically affected 

0 

0 National Security 
J 

0 

I 

I I 

I 
000107 



for any of the above conditions, expedited request can be made either PrlOi to, or after, 
submitting your service request. 

To request an expedite on a Local Service Request (LSR) you can either 
D Sumit  the request 'Ilt~;n your expeaited due date an; oo9uIa:e tbe 3'9 f eld Also 

~ ~ c l i i d e  IT Fi3AA%.KS OW iBason for the  axpea.;?;: -%quesi and t h t r  ~21, :ne Q\,i,?st Cali 
Center 
Subriiit the request with a due date interval from oclr SIG {Link iialdcized tsxt to 
M p . / / v ~ ~ w  qwest ;om/~tlholesale/guidesisia/rnder n:ml) or your IC4 ai;d tier; call the 
Qwest Cali Center 

B 

In both scenarios, a call to the Qwest Cali Center is required on 1-888-795-9087 to process 
the expedited request. 

To request an expedite on service requests issued via an Access Service Request (ASR), you 
may use either of t h e  options described above for LSRs to submit the ASP,. You should then call 
I 800-234-1 271 

You may b e  asked to provide verification OF the expedited reason of situation for any of the 
expedite reasons listed above In some cases, you m a y  be asked for the  service order number 
that caused tne expedite condition, such as the service order number that caused the hunring or 
call forwarding expedite The type of verification required will depend on (he specific 
circumstances of the expedite and will b e  determined on an Indwdual Case Basis (ICs) 

Once your expedite request is received, your Wholesale representative ~ 1 1 1  review the request 
based on the previous list of available expediie scenarios to determine if rhe request is eligible for 
an expedttz I ?  approved, tne next step IS lo conract ou; ihlebmr't orzanizaiion to deierrnine 
-3 1 7 4  

d.a.a 23 2,:, ,22 ' ,  

Depending on the type of swiici! on t h e  account, the following action is taken once tile request I S  
determined to be eligible for an expedited due  dale 

Pion-Dssigned/No Dispatch Required 
For requesk that do not require a dispatch, the order is issued with the expedited due dale 

Non-DesignediE)ispatch Required 
For requests that require a dispatch, the Network organization is contacted to determine 
Technician availability. If appointments are available on the requested due  date, your expedite is 
granted, If no appointments are available, then Qwest will offer an alternative date, if one is 
available, prior to the requested due date, You can expect to receive a response to your 
expedited request usually \rvithin four business hours. 

Designed Services 
For Designed Services, the Network organization is contacted to determine resource availability 
for the Centrai Office and Outside Technicians as well as for the Testers that work with you to 
accept the service. You can expect to receive a response usually within four business hours 

Approved Expedited Requests 

If the expedited request is approved and the  originai request contained the expedited due date 
and the EXP field was populated, Qwest will return a Firm Order Confirmation (FOC) 
acknowledging the agreed to expedited d u e  date. I f  t he  expedited or agreed to d u e  date is 
different from what was originally submitted on the  ASR or LSR, Qwest will contact you and 
request that you supplement your request with the agreed to expedited date. The EXP field on 
the supplement ASR or LSR must also be populated. I f  the suppiement is not received within 

I 
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four business hours, Qwest will continue to process the ASR or 1% as if the  expedited request 
was not received and will FOC back the standard interval or the  original due date provided on the 
ASR or LSR if it was  longer than the standard interval 

Denkd Expedited Requests 

If denied, then w e  will provide you reasons that the request was denied or w e  wi i i  offer an  
alternative da te  chat we could install the service If the request is denied, and you still want to 
continue to have Qwest provision the service request, Qwest vw11 return a FOG with tne standard 
interval or the  original due  date  provided on the FOC if it was longer tnan the standard interval. 

Pre-Approved Expedites 

The Pre-Approved expedite process is available in all states exeot Washington for the products 
listed below when your ICA contains language for expedites with an assoclaied per day  expedite 
charge. 

I 

An expedk charge appiies per ASR or LSR for evzry day that the due date interval is improved, 
bassd on [he standard interval in the SIC;, ICA, or IC8 critsria a s  described a b w s  I t  is not 
necessary for you to call into Qwest to nave t h e  expedite approved To expedite a savice 
request on an  ASi i  or LSR you must populate the EXP field and put the desired expediracl due 
date in the DO0 field on the A S R  or LSR. 

When Qvvest receives an ASK or LSR with the EX? populated and the DDD is less than the 
standard interval, Qwest will determine if the request IS eligible for an expedite without a call from 
you. I f  ihe request meets the criteria for the Pre-Approved Expedite process, QWBS~ will process 
the request and return a FOG acknowledging the  expedited due  date. The appropriate expedite 
charge will b e  added to your service order. 

Following is a list of the products, which require 2 -  : - - ~ : - - : - - ? ~ : ~ 2  -? z P ~ , ? z 3  - ' -2 IC- and 
may b e  expedited that will receive the appropriate Expedite Charge: 

U8L all except 2w/4w analog 
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UBL D1D (Unbundled digital trunk) 
UBL DS1 (Unbundled digital trunk facirity) 
UNE-C PL (EEL) 
UNE-P ISDN 8RI 
UNE-P DSS Facility 
UNE-P DSS Trunk 
UNE-P PR1 ISDN Facility 

W E - P  P8X Designed Trunks 
UNE-P PBX DID IN-Only Trunks 
UDlT 
US 
CCSAC SS7 Trunk or Faciiity 
Unbundled Dark Fiber 

UNE-P PRI 1SDN Trunk 

Following is a Ilst of Resold Designed Products, \~vttici? do not require an m e n d m e n t ,  which may 
be expedited and wiil receive the  appropriate expedite charge 

a Analog PSX DID 
0 Private Line (DSO, DS1, DS3 or above) 
D ISDN PRI TI 

iSDN PRI Trunk 
* 1SDN 8151 Trunk 

Frame Relay Trunk 
DESIGNED TRUNKS (lnciudes designed PBX cri4nk5) Trunx 

D P k  (muitpis 024s or FX, ,?eo) Trunk 
9 MDS I i\/lDSI (/IS Only) 
3 

Nok:  A l l y  requests (ha t  are expediied due  io a O m s t  caused rsason, dc  not incur an expadite 
charge. Additionally, if the  d u e  date of an expedited isques'c is missed due  i3 Q W S L  c33son3, 
expedi t  charges do not apply. 

If Lhe order becornss a Delayed Order on the d u e  dais, Qwst wI1 coopsrab/ely work w t b  you to 
obtain [he best Ready For Service date  (RFS) possible and expedite charges do not apply 

ff an order becomes delayed for facilities prior lo the due  date, once Qwest establishes a new 
RFS i t  IS communicated to you via the FOC If you d o  not accept the d u e  date that IS established 
and request to expedite the RFS, expedite charges may apply Each expedited delayed order 
request wiil be reviewed on an  IC8 to determine if expedite charges apply If the expedited due  
date  request results in Qwest incurring additional costs to improve the date  that was  FOC'd, 
expedite charges appiy Qwest will advise you if expedite charges apply prior to confirming the 
expedited request to obtain approval from you, or offer an  alternate da te  that Qvvest can  meet. 
The expedite charges will be based on the number of days improved from the original RFS date. 

Expedites Supporting Non-Qwest caused Restoral Requests 

rhis process includes Restoral Requests on ResaielUNE-PIRetaiI to Resale or W E - ?  
Conversions and Transfer of Service when the service orders have completed. This process 
applies to Resale/UNE-P POTS, ResalelUNE-S and Resale UNE-P Centrex 21 products, 
including DSL. 

You will follow this documented Expedite process as outlined when you requife an  expedite to a 
standard interval in order lo restore an  end-user d u e  to a Non-Qwest caused out of service 
condition. An expedite restoral request is a result of your inability to complete a conversion o r  
outside move service request where you were unabie to cancel or change the due  da te  on the 
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service orderls) prior to order com pielion. Restoral requests m a y  involve you alone, a Qv/esL 
Retail account and you, or you and a different CLEC on con\iersion and outside move (T tZ F) 
type service order’s. Restoral requests vw11 be  accepted for both full and partial restorals. 

\/\/hen an expedite restoral request situation occurs, refer :D ‘1-e followrg ,vhen you orepaie your 
szrvice iequesr 
e Issue the Restoral Request LSR as directed per the Dec~sion Charts and order tyoe 

scenario’s 
Populate the  RPON field vvith the  PON used on the original 1% if availabte 

a Populate the EXP field 
o Populate Manual 1ND = Y 

The REMARKS fieid can be populated with the  specific reason for the rquest  such as 
__ Resioral request Full, Resale to IJNE-P conv restore original service, Or 

- - Restoral request Partial, Resale to UNE-P conv, restore original service, Or 
TpRestoral request, Partial, UNE-P to Resala conv. restore original SSFdice, 0; 
<-Restoral request, Full, Resale or UNE-P T&F, restme F locatiorl, etc , Or 
2 - Restoral Request, Restore origiriai full service back to CLEC XXXX, Or 
5 - Restoral Request, Restore original partial service back to CLEC XXXX Or 
&-Restoral Request, Fiesiori! 0r1gi;ial F Loc service, fuli’pariial back to oid CLEC 
- - Restoral Request Disc service, restore original Retali service, fullioartiai 

a 

a Dpev an Escalation ticket 
3 

C o n t a z e  \l\iholesale Interconnect Services Center (ISC) at 883 796-9087 

Request a Warm Transfer to the Customer Service 1nq’~iry a i d  Edmailorl Center ICSIE) T e r  
I sciopori 3roup 
ReqLest a Restoral Request for Prsvi~us Szrvice 
Provide i S R  ID i f  appropriate per Decision Chart and order type scsnario s 0 

Benefits 

* 
a 

?to\,aJ. f3r fsS.3r_?j ;ep/jcz 
Untforrn documented process for restoral requests 
Qvvest will negate t h e  one month minimum billing on a disconnect or conversion service o r k r  
as aoolicable 

Restrictions 
You must  issue appropriate LSRs first (if directed to do so per the Decision Chart below) 
followed by opening a Call Center escalahon ticket. Restoral requests received prior to new 
LSR issuance bvill not be accepted excludes Qwest Retail restorals 
Standard intervals mus t  be used when submitting LSRs, CSlE will expedite d u e  dak  
appropriately for restoral 
Expedited restoral requests must be requested within 24 hours, extending into the  next 
business day, following the LSR compietion date Resroral requescs received after 3 PM vvill  
be considered next business day work activity; this includes restoral requests received after 3 
PM on Saturday based on the SIG (except for OSL) ” 
Service being restored must  be the  same type of service with same featuras, same TN’s, etc 
as was previously provisioned. Full or partiai restorals are acceptable 
Qwest will reuse fac 
All appiicable recurring and non-recurring charges ~vill apply, based on order completion and 
physical work that was completed or needs to be completed to restore service. Retail 
practices tlvill apply when restoring Qwest Retail accounts. 
When a restoral involves two CLECs, it is u p  to you and the old CLEC to coordinate and 
agree upon an expedite, prior to opening up the Call Center Escalation ticketts). 
Expedite charges may apply based upon individual interconnection agreements, state tariffs 
or SGATS. 

es are available for the restoral 

The following Order Type Scenario’s are included in this restoral process: 

0001 1 3  



1 Resale / UNE-P T & F, same CLEC 
2. Resale to UNE-P Conversion as is, same CLEC 
3 Resale io UNE-P Conversion as specified, same CtEC 
4 UNE-P to Resale Conversion as is, same CLEC 
5 UNE-P to Resale Conversion as specified, same CLEC 
6 Resale ' UNE-P iVrgration to ~ e ~ i  CLEC wth move via s q i s  LSZ 
7 Resale to UNE-P Conversion as is, to a new Cr-Ec 
8 Resale to UNE-P Conversion as specified, to a new CCEC 
9. WE-P Io Resale Conversion as IS, to a new CLEC 
I O  U N E - 2  to Resale Conversion as is, to a new CLEC 
11 Qwest Retail to Resale I UNE-P Conversion as is 
12 Qwest Retail to Resak / UNE-P Conversion as specified 
13 Qwesi Retail to Resale ,! W E - P  Conversion with move via single ISR process 

IF AND 
Conversion, Migration and/or 
ib!ove Service Order has 

You want full or partial restorai 
of mevious service 

comoieted 

THEN 
Issue Restoral Request LSR 
as  appropriate based on 
order scenario and order 
cornpietion, such as a New 
Connect, Change OF 
Con\msion w t h  or without 
wove, Transfar of Service or 
Dlsconneci 

* Follow expedite procedi-cs 

j ,  To a N e ~ v  CLEC 
A N D  

~ 

Paae 6 of !?9 

THEN 
Eithar Lie end-usw, or t h s  

mus t  contact the old CCEC's 
Customer Contact Center 
and request that the end- 
user's swvice be re- 
estabiished as previously 
provisioned for the old 
CLEC on Resaie or UNE-P 
service 
Old CLEC must follow 
expedite procedures 
Old CLEC will issue 
Restoral Request LSR as 
appropriate based on order 
scenario and order 
completion, such as a New 
Connect, Change or 
Conversion with or without 
move 
New CLEC must  ioilow 
expedite procedures 

Disconnect LSR if required 

neW CLEC and tne e ~ ~ d - i i ~ ~ r  

N ~ w  CLEC \AAli  I S S U ~  

based on order scenario 

I 
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and order completion 
Old and new CLECs wi!! 
coordinate their order 
activity 

= 

1 Contact your Qwest Service 
~ l\ilanager if you izqbira 
I assistance with old CFEC 

Conversion, i\lligraiion and/or 
i\Aove Service Order has 
Completed 

1 

contact J I 

You want full or partial restoral 
of previous service 

1 Con tact the \l\lhoiesale 
ISC Call Center at 888 

Open an Escalation ticker 
3 Request a warm transfer 

to the CSlE Tier 1 support 

Place a verbal Restoiai 

' 796-908 7 

' 
i group 

I Request for Previous 
I Fietail service, full or 

partial res toiai 

, ~ e ~ v  LSR \rwil need io be 

i f  a new LSR IS needed 
a d  is not issued within 2 

I 
~ issued by you 
I J I 

Escalations are a request for status or intervention around a missed critical data such as: 
0 Plant Test Date (PTD) 
a Due Date (OD) 
* Ready for Service (RFS) 

Qwest's Service Centers pro-actively escalate any criticai dates in jeopardy and will notify you. I f ,  
however, you find it necessary to initiate an escalation, Cali &he assigned Qwest VW-~oiesale 
Center Representative at one of the numbers listed in the Expedites section for assistance 
Regardless of 
be summarized as: 

initiated, by you or internally, Qwest escalation roles and responsibilities can 

Qtvest Whoiesale Center Representatives 
Local Service Request (LSR) or Access Service Request (ASR) escalations related to 
RejectslDelayed orders, critical dates and f i rm Order Confirmations (FOC). 
Qwest Service Manager 
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Involved only after normal processes fail io resolve the  escaiaiion io your satisfaction 
Evaluates [he situation based on commitments managing associated resolution activities 
Qwest Senior Service ManageriDirector 
Involved onby when the Service Manager's efforts are unsuccessful Provides direction to 
those working the issue, parhering with Center Coaches and Team leaders 
Qwest Senior Service Director/\/ica Presrdent 
Contacted for direction and/or assistance for those working ihe  zscalation, providmg timely 
status updates back to the prior level and you directly 

9 

Escalatjons - Maintenance and Repair 
At your discretion, you may initiate an escalation of your troclble report through our  electronic 
interface Customer Electronic Nlaintenance and Repair (CEhAR) or by calling either the Account 
Maintenance Support Center (AMSC) for Unbundled Nettmr4 Elements (UNEs) and Complex 
services or the Repair Call Handling Center (RCHC) for Plain Old Teleohone Service (POTS) and 

Expedited Tool ( H  
starus if your service was 

requested on an ASR. 

Should you have cjuesiions, or need additional information related to t h s  q x d v s  or escalation 
2,- 2 ,- . processes defined above, contact your Qwest Service Managx - _.. - \  < 

..- .- - - i . % -  , For s s s i s h x e  --. _. -. ..- ~ - - -  ~ 

I 
Train i n 9 
Qwest 101 "Doing Business With Qwest" 
This introductory instructor-led training course is designed to tsach the CLEC and Reseller how to 
do business with Qwest. It will provide a general o\/en/iev/ of products and services, Qwest billing 
and support systems, processes for submitting senme requests, reports, and web resource 
access information. Click here 

registration information. 
i --^ for course detail and *--  3 ,Y,' ' I l l  ; 1'195 

~~~~~~~~ 

ion is located in Wholesale Customer Contacts. - 5 '  -ai c'z?~: - 3  
t,TOi?:E's, ,<E:s, s:,:z,z-.c '5 

Expedites and Escalations 
4 Local Service Requests (CSRs) 
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WhoJesaIe Center 
Tier 1 ~ e s p o n s ~ i t y  1 Activity 1 Contacts 
Tier 0 1 lnierconneci Service Center (ISC) 1 Firsi poini of conlack I 888-796-9087 

Tier 1 

Tier 2 

Tier 3 

for CCECs 
Ticket opened 

resolved at Tier 0 

resolved at Tier 1 

Customer Service Inquiry and Respond to issues not 888-796-9087 
Education Center (CSIE) 
Subject Matter Expert (SME), Team Rsspond to issues not 800-366-9974 
Leaders, Team Coaches 
Appropriate Qwes t Service Respond io ISSUSS not Servica Manager 
Manager resolved at Ties 2 (Link italicized text io 

http /lwvmi qwes t. corn 
/\,iihoiesaielclecslacco 
unimanagers.html) 

NOTE The interconnect Service Center {ISC) ~ 1 1 3  rioi be  availade far transfers after 8 00 PiM 
Mountain Time Monday through Friday and transfers wili not be available on Saturday Qv/esl's 
Sewice center IS available to assist with your needs and, if addirional assistance is required you 
vviI1 be transferred to the  cusiomer Service inquiry 2nd EdLcaiion ('CSIE) Center ~lnt i i  8 00 Phil 
MTN Time Monday - Friday If additional assistance IS required after 8 00 Phi! or on Sarurday, 
Q w s t  will coordinate a call back or Qrovide additional assistance as needed 

A call canter ticket is opened on every call into tire 15C or the CSIE Center Upon resoiubn d 
the iic!kzt a close code is assigned io the ticket Upon request h e  close code is provided b you 
Should you cisrgee with the codes used io close the ticket you will cse tiie escalation process 

3 - ' - ) - Q Q  5 

i 
Access Service Requests (AS%) 

I ------ _____ 
I I Fax ( a c t s -  

I I __- 
P r d t ~ c t s  & Services I 

I 
r-- 
1 I I 
I I Ail 1 800-244-1 271 800-335-5680 , 

requently A 
This section is currently being compiled based on your feedback. 

Last Update: ;*-=- 2:.: i 

' ~ , I Z - - 3  - 1  - - _.IS = , z ? ; * Z s  =szL - - - 
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S T E E S E  & E V A N S ,  P . C .  
~% ,---.---------1-_----j-_-- ---I-.. .__- . - ~  I -.-- I ,-, 

6400 South Fiddlers Green Circle, Suite 1820 
Denver, Colorado 80111 

(720) 200-0676 
Fax: (720) 200-0679 

www. s - elaw. co m 

Chuck Steese: (720) 200-0677 
csteese@s-elaw.com 

May 30,2006 

VIA Email and Federal Express 

Michael W. Patten 
J. Matthew Derstine 
ROSJXA DEWULF & PATTEN, PLC 
One Arizona Center 
400 East Van Buren Street, Suite 800 
Phoenix, Arizona 85004 

Re: In the Matter of the Complaint of Eschelon Telecom v. Qwest Corporation 

Dear Messrs. Patton and Derstine: 

Attached to this letter, please find Qwest Corporation’s first set of Data Requests, 
Requests for Production and Requests for Admission. Per Commission practice, we expect 
Eschelon will respond to these requests within two weeks of receipt, or June 2, 2006. If this is a 
problem, please let me know. 

The purpose of this letter is aIso to inform you of the depositions Qwest Corporation 
intends to take as part of this Complaint. We inform you about these depositions now, so we can 
begin the process of scheduling them to the mutual convenience of all parties. At a minimum, 
Qwest intends to take three depositions in this case: 

1. Ronda Knudson (4 hours); 
2. The employee submitting the disconnect notice for t h e O ( 2  

hours); and 
3. 30(b)(6) deposition of Eschelon (8 hours). 

The 30(b)(6) will cover the following categories:’ 

a. 

b. 

c. 

The terms of Eschelon’s interconnection agreement relating or otherwise 
impacting requests for expedited orders for unbundled loops; 
The terms of Qwest’s SGAT relating to or otherwise impacting requests 
for expedited orders for unbundled loops; 
Discussions in the Change Management Process (CMP) relating to 
expedites, including but not limited to, the process change about which 
Eschelon complains; 

’ This list may expand based on discovery. 
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d. Qwest’s process for provisioning expedites and how it evolved over time; 
The purpose of the CMP and Eschelon’s involvement in the CMP; 

f. The terms of the document governing CMP (attached as Exhibit G to the 
August 29,2003, Arizona SGAT); 

g. Rates applicable to requests for expedites; 
h. Communications between with Qwest and Eschelon concerning expedites; 
i. Eschelon’s requests for expedites to Qwest between January 2003 and the 

present; and, 
j. Eschelon’s customer, the including, but not 

limited to, (i) Eschelon’s service at 0; (ii) Eschelon’s plans to 
disconnect an unbundled loop; (iii) Eschelon’s disconnection of a DSI 
Capable Loop; (iv) 91 1 service capability at IC; (v) temporary 91 1 
protections used by Eschelon at- from March 15, 2006-March 
20, 2006; (vi) need for 91 1 service; (vii) the reasons why 
expediting the DSl Capable Loop at I presented a “medical 
emergency”; (vii) all communications with and (viii) 
telecommunications facilitieshapabilities at -. 

Please let us know in advance the number of people who will be designated to cover these ten 
30(b)(6) categories. The number of corporate representatives may affect the length of time for 
the anticipated deposition. Finally, please be advised that Qwest anticipates it would move to 
bar any 30(b)(6) witness from also being hearing counsel. 

Respect fully, 
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